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upo pByJrbTaTH AiflJrbHocri
flepxannoi yctanonu <<Tepnropia.rrrne MeAHrrHe o6'eAnanus MBC Yrcpainu no Cyrvrcrrcifi

o6;racril> y cQepi crBopeHufl 6es6ap'epuoro cepeAoBlrrua ra sa6esnerreHHfl gocrynnocri
rrocrryr ra 2025 pirc

L. 3ara.nrna iuQoprvraqig ra crpareriuni gacaAu.
y 2025 poui ,{epxaBHa ycraHoaa <Tepuropianrne MeAr{rrrre o6'egnanus MBC Yr<paiuz uo

Cyucrxift o6nacril rpoAoBxr,rJra cr4creMHy poOory Ha,q BrrpoBaAxeHH.f,M upuuquuin 6es6ap'epnocri
ra inrmosr,IeHocri ri4nonigno go .{epxaruoi crparerii crnopennx 6ea6ap'epuoro [pocropy B

Yrpaini, Haqionanruoi crpaterii y cSepi 6es6ap'epnocri ra qlrHHr,rx HopMarr{BHo-rpaBoBr{x axris
y cSepi oxopour,r sgopon'x, couialrsoro 3axr.rcry ra qu{ponoi gocryuuocti.

,{ixnrnicu ycraHoBl{ 6yna cnpxl,roBaua na sa6esueqeHHrr pirnoro Aocryrry Ao MeAr.rrrHr,rx,

couialrsux ra iuQopvraqifinnx rocJryr Ans ncix cycnirbur.rx rpyr, 3oxpeMa An oci6 s iHnali4llicno,
ualouo6ilbullx rpyfl HaceneuHfi, nerepanin, oci6 fiox]rJroro rixy, nuyrpiluuro uepeuiqenrax oci6,
npaqinnuris cucreN,rra MBC ra qurinrurx rpoMaAru.

2. 3a6eneqeHHff in$opuaqifinoigocrynnocri 4rr oci6 3 ropyrtreHusMrr 3opy ra c.ryxy
,{ocryu Ao nocii'n in{opvraqii anq oci6 s ropyrrreHHflMrr 3opy. y 2025 poqi n yctauoni

BrpoBalxeuo naexaniglrr ea6esneqenux pinHoro Aocryry ao in$opvrauifiuux iraatepianir 4nr oci6 is
nopymeugrMr,r 3opy. Pospo6leno ra3arpoBaAxeno iu<bopnrauiftui 6yrneru y Soprraati npocroiuonn
Ta JlerKoro qLITaHHs. Marepizurn o(lopuneno si s6iru[reHuM urputfroira, .rirKr,rN,r KoHTpacroM,
crpyKTypoBaHI,IM TeKcroM, sposyrrainoro JreKcr,rKoro ra imocrparuBHr.rM cynpoBoAorvr. Ue Ao3BoJrr4Jro
spo6uru iHQopNrauilo rpo rpaBa nauieurie, ropsAoK orplrMaHHfl MeAVqHrax flocJryr m isuri saxrr,rsi
niAorrlocri 6imu Aoc'ryrlHoro Ars moAeft 3 qacrKoBlrMr{ fiopyrueHHf,Mr,r 3opy ra rornirunuuuu
rpyAHorrlaMr{.

Ou.nafin-nepeKJraA ympaiircrrorc xecroBoro MoBoro. Anq sa6esue.reHHfl Aocry[uocri
iutpopMallii ta rouynirauii lrs oci6 3 nopyrreHHsMr,r cnyxy 3arrpoBa,qxeHo cr.rcreuy ou.nafin-
repeKJlaAy yrcpaiucrxolo xecroBoro MoBoro nir .rac KoHcyJrbraqift ra nalaHHs Me.{uqur4x [ocJryr.
YxraAeuo floronip Ns M3-2025192 sit 21.08.2025 poKy 3lpouagcrxolo oprauisaqiero <Cyucrra
o6nacua opranisallir YrpaincbKoro roBaprcrBa uryxr,rr) rrloAo eliropracranH.f, se6-cucreMlr
ni4eosn'x:ry <Cepric yTOl-2417>. IlepexnaA s,qificurororL rna;ri$ironani Saxinqi-ueper<na,4aui
Nectosoi MoBr ni4norigno 4o naxasin Miscoqno.irirnru Yrpaiuu }lb 243 sir19.02,2019 ra Ns 220
sia 06.05.2021. I{e ga6esne.rzno MoxJr}Isicrr oco6arvr 3 rropyrrer{H.,rMrr cnyxy cauocriftno ra B

peNurrai pearlbHoro uacy cnimyBarficfi.s dxaprrrau ra a4rrriuicrpaqiero 3aKJraAy.

InQoprvraqifiHi naue.ri ra rvroHiropu grn oci6 3 rropyreHHflMrr cJryxy. Y 2025 poui
naAanaqis flocJryr ycraHeBl4 sa6es[e.reHo cyqacHr{Mu rraoniropoM Ta reKcroBr{Mr.r iu(popMaqiinturvtu
uaHeJUIMI,I. Ha nzx nigo6paxarorrcx rpatpixu po6oru ni4pos4inin, inQopuaqir upo npufiou
rpoMaArH, BrrKJrr.rK go rinapx, a raKox coqia;rrni ra upo(finaxruqni uosiAoNareuur. Moniropu
pbsrr,rilqeuo y sonax ouiryrannr, n Qoe ycraHoB?r ra B Krrorroeux ivricusx HaAaHHr nocJryr, ulo
nonermye opientynannfrTacupnftuxrtx iH$oprraaqii oco6auu 3 rropylreHH.sMfi cJryxy.

flocryuuicrr iusoprraqii na creHAax ra eKpanax. B ycrauosi orrosreuo ni.qko,ur.r ,qo
posrrlilrlennx in$opiraaqii na creHAax ra eJreKTpoHulrx eKpaHax. Bcranosneuo cy.rracuwit
iu0oprraaqifiru:zfi eKpaH Aiarouarmo 60 arofiMis, HrrJraruroBauuit s ypaxyBaHHflM Br,rMor,{ocrynuocri:
serlrxuft upu(pr, KoHrpacrHi xomopu, raxoni.*ra crpyKTypa reKcry. In([oprvrauiftni crenAra
posrraiqeni y rvricqxx nimnoro Aocryrry 6es ([isu.ruui uepeurroA, IrIo e BaxJrraBrIM AJr.fl oci6 s

uopyrueHnrMr,r 3opy, cnyxy ra onopno-pyxoBofo afiapary.

3. [uQpona AocryrrHicrr, orurafin-pecypcu ra inrepner'iuQpacrpyrrypa
Aocrynnnfi ne6-cafiT Ta eJrenrponHi cepnicu. y 2025 poqi uponeAeHo oHoBJreHH.rr

o(piqiftHoro Be6cafity Ay (TMO MBC Yxpaiuu uo Cyucrxifi o6racri> nilnonilHo Io BlIMor
rtutpponoi AocryrrHocri, soxpervra rrocrauosu Klvfy Ne 757 si4 21.07.2023 p..flpone4eno anaris
pecypcy 3 ypaxyBanHfiM rpuuqlrds WCAG 2.1 (cnpnftuxtnicm, repoeanicrr, 'sposyuinicrr,



nalifiuictr), yAocrosaJreto uaniraqirc, 3anpoBaAxeuo repciro ans oci6 e uopyuenHsM 3opy (srvrina
Kolrrpacry, posrrlipy rupu(iry, Qony), cnporleHo crpyKrypy rercris i reprvriuonoriro, sa6esne.reHo
lroxruaictr po6oru's AonouixuuMr4 TexHoJrorisuu (erpanni trr.rrrlrrKrr rcrqo).

IHSopMaIIis sa cairri nurnagaerbcs y AocryrrHoMy r[opnrari, y roMy .rucni y nr.rrna.4i
rrlarepia-nin flpocrolo MoBoIo ra JrerKoro qlrrarrHs. .{oxyueurn olp}rJrroAHrororrcr y Qop,trarax,
rplaAarur{x AJrfl KopeKrHoro siArBopeuus ua pisnux rpucrpoflx (PDF, DOC, TXT).

Moniroprrrr Aocryrry Ao Mepeil(i IHrepner. flpone4eno uoniroprrHr crarry -noralruoi
o6qlacrlosanruoi uepeNi ra uiAxnroqesHr Ao Inrepnery. Y rcix crpyKTypuux ui4posAinax
ycraHoBI,I (pynrqionye cyqacHa JIOM, qo sa6esuegye cra6imnuftrasaxrrqeHufi Aocryn 4o uepeNi
Inrepuer. Ctnopeui 3oHI,I 3 6esAporonuu Wi-Fi-AocryloM An MeAr,rrrrrux npaginruxis ra naUienris,
BrrpoBa,{xeno gaco6vt Silrrpaqii rpaQixy ft anmnipycHoro 3axr.rcry.

Ha"{suictr cra6ilrnoro Intepner-ui.4xmoqeHHs sa6esre.rye: eserrunuy po6ory
eneKTpoHH[x MeAI,IqHzx cepnicin (MIA:Ka6iuer uaqieHTa, eJreKTpouui peqenrr.r, HarrpaBnennr);
orreparr.rBnzfi o6rrais in(popMarlieio rrlix nilposliraMlr; Aocryr uaqientis ,qo o0iqifiHnx pecypcie
MO3 ra MB C ;posrrroK rerreMeAr.rqr{Hr.r ft relepe6inirauii.

4. Iurfopnaaqifini rcanrnanii ra xonynircaqifi ni n.naun.

. Yupo4orx 2025 poKy B y0raroni peanisonyrarrac, infropnraqiftHa rcarr{nanis uoAo
MoxJlzBocri orpuiraaHnx qimonurvrn rpyuaun Hauiciuanrnoi crparerii trocryuHr{x ra 6esounarHux
uy6niuunx rocJryr.

Ocnonui HanprMlr po6orn: oHoBJIeHHfi in(foprvraqii na oQiqiftnoir,ry caftri ra n ooqialrnux
Mepe)Kax ni4roronxa 6yxxerin i na:ra'sror 6es6ap'epnoro $opuary (nennrufi rupzt[r, npocra
uona);iu(fopMyBaHHs ngrepanin, oci6 s inranignicrro, npaqinnrar<ie MBC, rtirnix rno4eft ra rrlo.iloAi
rpo Aocr)'[ui naeAu.rsi fi coqianuri noc.iryrr; rpoBeAeHux po3'xcrilona-ircuoi po6orr,r y uiadogainax,
y 3oHax ovirynanux, uepes intfopMauiftsi creuAu, eKpaHH ra QR-xo4n. Pospo6leHo xmoqosi
uecgAxi 4nx pisurEx rlimosrx a1,4ztopifi (rpaqinunnu MBC, BerepaHr,r, oco6u s iunali4uicro,
uauienru HC3y, nitui ruoAIa, rraono4r, uapruepr,r ra opraHu rr,ricqesoro culMoBpfiEynanux), rqo
crprrno niAerqeHuro noinQopMosaHocri ra 4onipu Ao ycrauoBlr.

5. Hop*rarunue ga6e3[erreHHs ra oprauira[ir"rui 3axoArr r gocryunocri ue,qnqnlrx uoclyr.
y 2025 poqi s .[y (TMO MBC YrpaiHu no Cyucrrift o6nacti>>: oHosreHo nnyrpiruui

HaKasI{, rIoJIoxeHH, Ta incrpyrqii 3 ypaxyBaHHrM B}rMor 6es6ap'epuocri; Blr3HarreHo

silnosiAanuuEx oci6 3a KoopApruaqiro saxo.{ie is sa6esueqeHH.tr AoeryrrHocri; peanisoBarro 3axoA[r

$i:raunoi 4ocrynuocri (nanIycl,r, uclpyvlli, alarrroBaHi rr,licus ouirynanux, in(popnaauifini
EoKaxqr4Ku);uoczreuo in(popuaqiftny aocrynnicrr - 3po3yMini creulu, ay4io- m nisyalrui
nosiAorureHHq, npocti in0opnaaqifiui uarepiaru; rpoAoBxeHo HaBqaHHfl repcoHarry uroAo
rcouyuixauii m cynporo4y oci6 s iHeaniAuicrro, y roMy rrucni s nopyrueHlr.rrMr,r 3opy, cJryxy, oaopHo-
pyxoBoro anatrary. 3acrocoryiorr,sr eJreKTpoHHi cepnicu (euexrponua qepra, eJrexTpoHrra (aprKa
naqienra, eneKrpoHHi peqenru, eneKrpoHrrft rabiner naqienra ), qo cnpourye Mapmpyr uarlieura ra
nilsuuye uposopicir upouecin.

6. Moniropunr, o(iHrca AdcryflHocri ra nasq'iHur flepcoHaJry.
y 2025 poqi nponeAeHo oqilmy AocryrrHocri nocnyr, 3a pe3ynbrarwtu sxoi susHaqeHo

ocHosiri opraHisaqifiHi, inQpacrpyxrypHi, insoprrraqiftui ta 'coqianrni 6ap'epr, ilIo
neperuKoAxarorb [oBHoMy,rlocryrry oKpeMrrx rpyfl HaceireuH.f, Ao rrocJryr. Ha ocuoai rlboro auanisy
crf oprraonano perolaeu,qaqii ang ix noAaarriroro ycyHeHHfl .' 

Pospo6Juerbc, cucreMa uouiropr.rury AocryrrHocri nocrryr, .f,Ka BKJIIoqarlIMe peryrxpnufi
:6ip i ananis AaHlrx uloAo gocrynnocri $isz.rHoro cepe,zionurqa, eneKTpoHHLrx cepricin,
roirayuiraqifi ra srocri o6crryronye'aHns. flapa-irenruo roryrorbcs NaerbAlavni pbroueglaqii ans
eiAnoriAamsux oci6 qoAo eAnnux rpratepii'n orliHtbsaHHfi ra KoHrpoirlo pe3ynrrarin.

. Ilpono4lrrbcr HaBrr.aHHfl alis rianoBiAanruux upaqirnraria is nuxopuctauuf cyqacHl,Ix
iuctpyiraeurin naouiropuHry, ur{porux crrcreNr, auanirn.nrux uiaxods, Iqo crrpuse niAs[ueHHro
xxoc-ri nuyrpiqtmorg KgTrpoffo ra eSertraalocri ynpaenincrxux piurenr.



7.Ilu$pora, coqia.rrrHa ra MeAurrHa 6es6ap'epnicrr: iroei Qoprvrarn rocJryr.
' Yctanora uprzgirme oco6nuny yBary po3Br,rrr(y ur.rQporoi 6es6ap'epuocri:ygocronamoromci

oulaftn-pecypcr 3 ypaxyBaHHsM Br.rMor qrE([ponoi AocryrrHocri; a4auryrorbcfl cepnicu, uo
HaAalorEcs qepe3 rvro6imsi.3acrocyHKl{ Ta'ouJrafiH-firaT$opMu, is npaxyBaHHrM norpe6 oci6 s
rropytrreHHflMll 3opy, cnyxy th rbiuirrrBnr,rMt4 oco6lunocr.rrMr,r; BnpoBaAxy]orbc.fi eJreMeuTr,r
relepe6inita4ii, TeIeMeAI,IIII{H}I Ta A}rcraHqifinoro 3B'.f,3K5/, rue Aae Moxrlusicrs uaqieurau
orplIMyBarLI xoucyll'raqii Ta ui4rpuur<y ourariu, oco6ur.rso Arrfr oci6 s o6ruexeHnrruu
rroBcrKAeuuoro $ynr<qionynauux ra Merrrrauqir ni44a.ireuux rcpnropifi .

8. Cuinnparlff 3 rraprHepaMrr ra nrixuapoAHoro rexniqnoro AorroMororcy 2025 Porli ycranoBa rlpoAoBxyBaJra pos6y4ony KoopAr.rHarlii s naprrepaMr{ 3 po3Br.rrry ra
[poeKTaMI{ iraixllapo4ttoi' rexHi.ruoi ,{orroMoril y rrr{Tarruflx cycuilrnoi Ta rpouag*rcrroi
6es6ap'epuocti. Taxa cuinnpaqx clpsMoBaHa Ha 3auryqeHu, eKgrreprHoro [oreHrliarry, o6uin
gocri4ou, B[poBaAxeHrIt Kparrllilx uixnapoAHr,rx [paKTraK, a raKox Ha florrryK.{oAarKoBr.rx pecypcin
lns rriAslrrrleHH, Aocrynnocti fiocJryr ra sl,riqHeHns iHKffosrnBHoro.cepeAoB]rrqa.

9. BlrcrroeKlr ra' noAa.nruri Kporcrr
3a nilcynaxavm2}25 porcy .{epNaBHa ycraHora <TepraropiamHe MeAr{rrHe o6'eAnanns MBC

Yxpaiura uo Cyucrxifi o6nacri>>: sa6e3rerrvra cyrreBe po3rur{peHHf, Aocrynuocri inQopnaaqii ra
rlocJryr Ans oci6 s innati4uicrro ra iquux BprBirr{Br.rx rpyn; rvro,4epuisyBaJra KJrroqosi ouraftH-
pecypcr m in([oprraaqifiny in$pacrpyKTypy ni4noni1no Ao cyqacHrax BHMor qu(pponoi 4ocrynuocri;
[ocHJII{JIa po6ory is auropucraHHfl AepxaBHlrx eJreKTpoHHrEx peecrpiB Anfi HaAaHHs KoMrrJreKcHr.rx,

rrpo3opllx i sricsux flocJryr; 3anpoBaAr{na H}r3r(y oprauisaqifiuux, HaBqarbH[x ra KoMyHixaqiftnux
saxoAis y paMKax peanisaqii I{aqionanruoi crparerii 6e:6ap'epnocri.

y 2026 poqi ycranona nnauye [poAoBxHT]r: posnurox crrcreMpr uoHiropuury Aocrynuocri
rocJr!.r; po3ruIapeHHx rraepeNi xa6is qr(bponoi ocniru; nornra6renux cninnparli s uapruepaMr.r ra
opraHaMl{ Aepxaeuoi BJIa,{u; yAocKonaJreHru 6er6ap'epuoi inQpampyKTypr, qrQponrui cepnicin ra
inSoprrraqift soi nodruru.

3acryunrarc na.Iamuuxa is
3A|ZIJIbHUX III,ITAHB CsirraHa Hyxua


