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[[ang 6e36ap’epHVX MOAIN CTBOPEHO Y MexKax iHiLiaTUBM nepLwol neai
OneHun 3eneHcbKol «be3 bap’epiB».

[pw NiAroToBL,i LbOro rangy BUMKOPUCTOBYBaNUCL MaTepianu 3 «[loBia-
HMKa 6e36ap’epHOCTI» Ta AnbbomMy 6e36ap’eEPHUX pPilleHb, CTBOPEHMX
y Me)kax iHiuiaTneu nepwoi neni OneHn 3eneHcbKol «be3 6ap’episy.

«[JoBigHWK 6e36ap’epHOCTI» —
rig 3 ToNnepaHTHOI KOMYHIKaLil
Ta B3aemMog,ii

AnbboM 6e36ap’epHUX pilleHb —
NOCIBHUK N9 NPOEKTYBANIbHUKIB
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Banepisa BopuceHko

BcTyn

3 Bctyn

Y cy4acHOMY CBITi MPUHLMNM AOCTYMHOCTI Ta iHKM03ii HabyBaloTb Aenani
OiNbLWOT aKTyaIbHOCTI, OCKINbKN BOHM BU3HAOTb NpaBa Ta noTpebun BCixX
nogen, HesanexKHo Bif, IXHIX PI3NYHUX, KOTHITUBHWMX ab0 CEHCOPHUX
BiAMIHHOCTEN, @ TAKOXK aKTVUBHO CNPUAIOTb PO3BUTKY 340P0OBOr0 cepe-
0OBULLA, gKe MIKNYETbCA | fapye He3abyTHIN OoCBIa, BiAKpMBaE ABepi
ONa Bcix rocter 6e3 BuHATKY. OpraHisadii Ta 3axoan, SKi BpaxoByloTb
Ui NpPUHLUMNK, CTBOPIOIOTb CNpaBedMBe Ta piBHe cepeoBMLLEe A9 BCiX
y4acHuKiB. Ocb gekinbKka NpuKIagiB 3acToCyBaHHA LIMX MPUHLUMMIB.

CnopTnBHIi KOMEHTATOPW XKECTOBOK MOBOD. Ha 6araTbox CNOpTUBHMX
nogisx, Kybkax, 4eMnioHaTax akTMBHO MOLUMPIOETLCA NPaKTMKa 3anpoLleH-
HA KOMEHTaTOPIB, SIKi 3abe3neyYytoTb TPAHCIALLIO *KeCTOBOK MOBOIO, LLLO
[003BO/IAE MIOAAM 3 MOPYLUEHHSAMM CTyXY OTPUMYBATV MOBHY iIHDOPMaLLito
npo nogii. Lle cyTTeBo 36inbLWNM0 piBeHb AOCTYNHOCTI | 3aLIiKaBNeHOCTI
CNOPTUBHUMU MOAIAMM cepen MOAeN 3 NOPYLUEHHAMU CYXY.

Mepeknag niceHb PiaHHKM »xecToBOK MoBO Ha Super Bowl 2023.
Y neBHUX KoHUEepTax, Takux aK B1ucTyn PiaHHK Ha Super Bowl 2023,
6epyTb y4acTb 3anpolleHi nepexknanadi, AKi BUKOHYIOTb | TRAHCIO0Th



nicHi »kecToBoto MoBoto. Lle nae 3mMory noasM 3 NopyLEHHAMU CyXy
TaHLIOBATK, HACONOAXKYBATUCA BUCTYNaMM Ta PO3YMITU TEKCT MiCeHb.
TaKoxK iCHYE NpaKT1Ka CTBOPEHHA Ha KOHLLEPTi CEKTOPIB i3 3anpoLLeHnM
nepeknagadeM »ecToBo MOBOLO.

MNpaKkTMKa CTBOPEHHS ayaioonucy Ang noaen 3 NnopyweHHaMU 30py
Y PiI3HOMaHITHUX My3eax Ta Ha BUCTaBKax. My3aei mucTelTBa MeTpono-
NiTEH BUKOPUCTOBYE TEXHONOCIIO aydioriga, ska Haga€e AeTasbHI oNuncK
Ta ICTOpito ekcnoHaTIB ANnd Ntoaen 3 nopylleHHAaMM 3opy. Lle no3sonse
M OTPUMaATK MOBHWI 4OCBIA BiOBiAYyBaHHA My3eto Ta HAaCONoaXKyBaTUCS
MUCTELTBOM.

Glastonbury Festival, oauH 3 HaliBigoMiWNX My3uUYHUX dhecTuBanis,
aKTMBHO NpaLtoe Hag 3abe3neyeHHAM QOCTYNHOCTI Ta iHKNIO3ii AN9 BCixX
CBOIX BigBigyBayiB. | oCb TiNbKM AeAKi 3 NOCNYT, AKi BiH 419 LIbOro HaJae.

e @isnyHa goctynHicTb. Glastonbury Festival 3a6e3nevye BcTaHOB-
NIeHHA NaHAayCiB, CNelianbHNUX MalOaHYMKIB Ta WWASXIB 019 Nepecy-
BaHH4A Ntoaen Ha Kpicnax KonicHux. Lle no3sonse nogam 3pyyHo Ta
6e3nevyHo nepecyBaTUCA PecTVBaNbHOK TEPUTOPIEIO.

e KeMninr ana noaen 3 iHBanigHicTio. PecTnBanb Mae cneuianbHoO
BWAOINEHI 30HK KeMMIHIy ANS Nto4en 3 iHBanigHICTio, Ae € nigxoaauli
YMOBUW ONK IX NpoXknBaHHS. Lli 30HM HagatoTb 40OaTKOBMIA KOMOPT
Ta NIATPUMKY 419 rOCTeN.

e [lyHKTK Nepwoi MeanyHoi gonomorun. PecTBaib Mae PO3TalLOBaHI
Ha TePUTOPIi NYHKTM NepLloi MeaMYHOI 4ONOMOrK, Aki 3abe3nedyioTb
LWBMAOKY AoMOMOry y pasi notpebu. Lle ocobnmeo BaXknmBo ans noaen
3i cneunivyHNMM MeandYHUMKM notTpebamu i 3anuTamu.

e CybTuTtpn ana suctynie. Jeaxi BUcTynu Ta KoHUepTn Ha Glastonbury
Festival MOXxyTb cynpoBoayKyBaTMCsa cyOTUTPaMM, WO A403BOAAI0Tb
NAAM 3 MOPYLLIEHHAMM CNyxXy OTPUMaTK NOBHY iHpopMaLlito NMpo
BUCTYMNWN Ta BUKOHAHHS.

e [lepeknapaui >kectoBolo MoBoto. DecTmBanb cniBnpaLtoe 3 npode-
CIMHUMM NepeKagadaMm >KeCcToBOK MOBOLD, AKI Nig Yac BUCTYMNIB Ta
npe3eHTaLih 3abe3nedyoTb MUTTEBUI NepeKknag TekcTy. Lle no3so-
A€ N0AAM 3 NOPYLUEHHAMK CNYXY HAaCOM0aXKyBaTUCh BUCTYNaMM Ta
OTPUMYBaTK HeobxiaHY iIHdOopMalLlito.

| ue nuwe HeBenuKa NindipKa ackpaBux, BN3bKMUX | 3PO3YMINTNX NPU-
Knaais.

anp 6e36ap’epHUX Nogil



Bctyn

Ly»Ke TilWunTb, WO B Cy4aCHOMY CBITi MPUHLUMMM AOCTYNHOCTI Ta iIHKNO3iT
HabyBatoTb Aeaani 6inNbLIOT akTyabHOCTI | CTaloTb HiNblL YCBIOOMAEHUMM
B couiyMi. denani 6inblua KinbKiCTb NiANPUEMLIB Ta opraHizaTopis 6epyTb
NPUHLMNM OOCTYMHOCTI 33 OCHOBY, W06 peanizyBaTu BiNbHUIN, KOMGPOPT-
HUI Ta 6e3neYHnin 4oCTyN YCiM rocTaM. PisHOMaHITHI 3axoaun, opraHisaLii
Ta CBITOBI NofAii BpaxoByoTb NOTPebW pi3HMX ayanTopin, 3abeanedyoym
i3NYHY OOCTYMHICTb, iIHPOPMALMHY AOCTYMHICTb Ta B3AEMOPO3YMIiHHA
ON4a BCix. Yepes iIHKNO3NBHI NPaKTUKK, SKi BpaxoByOTb NOTpebun noaen
3 PiI3HWUMUK hopMaMU iHBaNigHOCTI, MIOAEN Y Pi3HUX CTaHaX, CTBOPIOKOTH
YMOBM 019 TOro, Wob KoyKHa NtogMHa Moria NOBHOLIHHO HAaCONOA KY -
BaTMCb KyNbTypOto, CMOPTOM, PO3BaraMm Ta iHWKUMKW chepamm XKUTTA.

Mpunknaon peanisauii npuHuMnis 6es3bap’epHOCTI, NpeacTaBneHi suule,
MOKa3ytoTb, WO Li MPUHLMMM MOXKYTb OyTHM BTiSIEHI Ha PI3HMX PIBHAX Ta
B Pi3HMX rany3ax. BoHu cnpurstoTb 3a6e3nedeHH0 RPIBHNUX MOXXNMBOCTEN,
PYMHYBaHHIO MexK | bap’epiB, PO3LUMPEHHIO MOXKIMBOCTEN coujiani3auil
ntoaen 3 iHBanigHIcTio, HagaHHI NIATPUMKM NO4AM, WO nepebdyBatoTb
Yy TPMBOXKHMX Ta CTPECOBUX CTaHax.

Konm M pobrnmo CBIT Binbll AOCTYNHUM Ta iHKMHO3MBHUM, MU CTBORKOEMO
cnpaBeanBe M rapMOHiliHe CyCniNbCTBO, A& KOXKHA SII0ANHA MOXKe PO3-
KPWTK CBIM NoTeHUian i NTOBHOLIHHO 6paTh y4acTb Y BCiX chepax »]uTTa.

ToMmy, 3BepTaoyn yBary Ha npuHumnu 6esbap’epHoOCTI, MM pobUMO
BENUKUM KPOK Y HaNpPAMKY PO3BUTKY FAPMOHIMHOro, TonepaHTHoro Ta
cnpaBeaMBOro CBiTY, Ae BCIM Nt0AAM HaatoTbCs 04HAKOBI MOXKAMBOCTI
Ta MoBara Ao iXHix Npa. i FigHOCTI.



CnoBHUK TepMiHIB

MoBa — ocHoBa 6e36ap’epHOCTI, agy<e MoBa (POPMYE CBIAOMICTb, CTaB-
neHHa Ta emouii. [ani HaBegeHUM CNOBHUK TEPMIHIB, SKi Ba*KIMBO
BUBUYNTK Ta MepenaBaTh 0N BMBYEHHS KOMeraMm, Opy3aM Ta poandam,
ane, 3BiCHO, HacaMmnepen TUM, 3 KUM BM OpraHi3oBYETE Ball ManbyTHIl
3axif i Koro HaMMaeTe Ha PobOTY TaM.

6 [anipg 6e36ap’epHUX Nogin



HenpaBunbHo: lMpaBunbHoO:
g . AHAMHA
IHBAAIS, 2 HRAAMY HiCTO
CAINA HE2PQUA
NEPEKNAL, WA
CYPAONEPEKNAD WCECTORY  MoBY
TIEHCIOHEP AYOAUHA
CTA?P[LIOTO ®BRY
AAYH AOAUHA 3
CUHALPOMOM  ARYHA

JMioguHa 3 iHBanigHicTio

JlioguHa 3 iHBanigHICTio, NoAVHaE 3 DISUYHU-
MW/ CEHCOPHUMMU / MCUXIYHUMM / IHTENEeKTYanbHM-
MW/ MeHTaNbHUMU MOPYLLIEHHAMM, MOAMHAE 3 NO-
PYLUEHHAMM OMOPHO-PYXOBOro anapaty, AtognHa
3 MOPYLIEHHAMY PYXOBOI (DYHKLIT.
HenpaBnabHO: iHBaNia, NtoanHa 3 06MeXKeHMM

(Qi3NYHUMI) MOXKAMBOCTAMM, MOAMHA 3 0CObNU-

BOCTAMMU, NHOAMHA 3 0CobaMBUMKM NnoTpebamu,

Kanika, NtoAnHa 3 HlaHcaMm, ocobnmnea AamnHa,

HEeMoBHOLIHHWN, HEMOBHOCMNPAaBHUW, HeAie34aT-

HWUW, CTPpa*kga€ Ha iHBaNiAHICTb, iIHKAO3WBHA

N anHa

€AVHUM KOPEKTHUM TEPMIHOM CbOroAHI € WtoaM-
Ha (ocoba) 3 iHBanigHicTio». Konu My roBopuMo
«IHBanNig», M/ HIBW HaBILLYEMO Ha MOAMHY TaBpo.
Ane iHBaniaHICTb — Ue Ti/IbKW O4Ha 3 03HaK /1t0-
OVHW, NPU LbOMY BOHa MOXKe BYTKM YMEIOCH OpY-
>KMHOIO, AOHBKO, CMHOM Y/ BPATOM, 3 TEMHIM

7 CnoBHUK TepMiHiB

Ti=s7

Banepia Bopucerko

4M pyarM BOOCCAM, MPOMECIOHAN0OM Yy AKINCb
CMpaBi, CMOPTCMEHOM, 3 KYMOK AOCATHEHb | T. iH.
ToMy KOPEKTHO B TakoMy BMMaaKy AOTPMMYBa-
TMca NprHUMny «person-first language», To6T0
nam'aTaTy, WO Ha NepLIoMY MiCLj 3aBXAM NtoamHa,
a BX<e MOTIM il 03HaKa, AKLLO Le HeoOXiaAHO BKa3aTu.
CTOCOBHO TEePMiHa «0OMEXKEHI MOXKIMBOCTI», AKNIA
Ay>Ke YacTO BUKOPWCTOBYIOTb Ha 3aMiHy: BiH TeX
€ HEKOPEKTHWUM, adyKe Y KOXHOI I0ANHKM € aKiCb
obMeXKeHI MOXKNMBOCTI, Hanpuknaa, i3anyHo
MW He 3aaTHi nigHaT 500 Kr Bark abo NpobirTi
300 kM 6e3 nepepsu.

Tak caMo Yy KOXKHOI0 3 Hac € CBOI 0CoBMBOCTI Ta
0cobamBi noTpebn. Hanprknaa, XTocb eheKTUBHI-
LLie MPAaLLIOE 3 CaMOro PaHKy, a B KOroCb MPOAYKTUB-
HICTb MPOKMAAETLCH Mi3HO BBEYEPI. Y KOrocb 0Cob-
JIMBO YYT/IMBI O4i B COHAYHY MOroay i BiH 4k BOHa
He MOXKYTb 00iMTMCA 6e3 COHLIE3aXMCHUX OKYIAPIB.
A naHayc Ym NihTM — Lie 4aBHO BXKe He 0CcobNMBI



notpebu, a 6asoBa iIHDPACTPYKTYPHa noTpebda ans
BCiX ItOAEN, ayKe HMMW KOPUCTYIOTHCA HE TINbKM
JOAM 3 IHBaNIAHICTIO, @ ¥ OaTbKW 3 AUTAYMMU
Bi304YKaMW, MACAKMPKW 3 BanizaMy Ha KONiLlaTax.
TepMiH «HEMOBHOCMPABHICTL? BUKOPUCTOBYETHCS
B CYJOBWX PILUEHHSAX, LLO TAKOXK HEMPUMYCTUMO,
agKe Len TepMiH — Ka/lbKa 3 MO/IbCbKOI MOBY
| HE BU3HAHWM IOPUAMYHO B YKpaiHi. Kpim Toro,
OinblUicTb Noaen 3 iIHBaNigHICTIO He € HernoBHO-
CMPaBHMMM, BOHW TaKi caMi, SK | pelTa naen,
| TAK CaMO MOXKYTb MpaLtoBaTW, HaBYaTUCA, Ha-
POAXKYBATW Ta BUXOBYBATK iTei. A cnoBa «Kani-
Kay, «BI3OYHMK», «<KOASCOYHMK» y3arasi € rpydrmy
i oy>ke 0bpasnnBUMU.

JliopmHa, aka Mae NopyLIEHHS PYXOBUX OYHKLLIN
HenpaBrabHO: NpUKYTUIA A0 Kpicna/ni>kka

Y CNOBI «MPUKYTUN» € MACUBHWUA BIATIHOK, HIOWTO
AAVHY KargaHaMy NpUKyBany A0 Kpicaa Ko-
NICHOro Yn Nixkka. Ane ue He Tak, i, Hanpuknag,
NOAMHA, AKa KOPUCTYETbCA KPICIOM KOICHWM
CaMOCTIMHO, 34aTHa CaMa BUPIWYBaTU, Kyau 11
NPAMYBaTK. TOXK, AKLLO HaM BCE XK TaKu NOTPIOHO
aKLEHTYBaTV Ha TOMY, LLIO NOAVHAE Ma€E MOPYLIEHHS
PYXOBUX PYHKLLI, TO Tak i FOBOPUMO.

Kpicno konicHe
HenpaBunbHO: iHBaNigHWN Bi30K, Bi3OK, Bi30OYOK,

iHBaNigHe Kpic/i0

Bisok ntogy BUMKOPUCTOBYIOTb Y CynepMapKeTi,
KON KyMNyOTb TOBapK Ta npoayKkti. CnoBocmno-
IYYEHHS «iIHBaNiQHE KPICNo» Kpalle He BXKMBaTU
Yy MOBJIEHHI, TOMY LLIO BOHO, AK | C/TOBO «iHBanigy,
TaKOXK 3BOANTb NOAMHY 00 OOHIEI O3HAKM — IH-
BaNigHOCTI. TOMY KOPEKTHO FOBOPUTU «KPICMO
KOMiCHe».

8 [anig 6e36ap’epHUX Nogin

JTiognHa 3 nopyLweHHAM(1) hyHKLIN
HenpaBuibHO: NtoanHa 3 NopyLeHHAMW/Baaa-
MU/ HegonikamMu/ gedexkramm

CnoBo «Bagu», 9K i «HefoiK1», 4OBONI NoWMpe-
He, N cboroaHi 6arato Naen BXXMBatoTb MOro
6e3 ycinaxkoro HaMipy Korocb 06pasutn. OgHak
y CaMOMYy C/IOBI € HEFATUBHWM BIATIHOK, afyXe Nifg
BadaMV XapaKTepy, Hanprknag, M1M MaEeMo Ha
yBa3i pUCK, AKi He HaVKpalle XapaKTepunsyoTb
NOAMHY. ToAl 9K NMOHATTS «MOPYLUEHHSA BYHKLLI»
MPOCTO KOHCTATYE, sIKY DyHKLO MToAMHE MOXKe
YN HE MOXKE BMKOHYBATW.

JTloanHa, AKa KOPUCTYETLCA KPIC/IOM KONICHUM,
NAMHa, AKa NepecyBaETbLCA 32 AOMNOMOrn Kpic-
Nna KoNicHoro

HenpaBuabHO: KONSCOYHMK, BI3OYHMK

CnoBa «Bi30K» Ta «KOMSACKa» HE MOXKYTb C/yry-
BaTV BU3HAYEHHAM MeBHOI MOANHM abo rpynm
0Ci6. | «<KOAACOYHMKY, | «BI3OUYHUK» — LI& KaproHHI
BMPa3n, BOHW 0OPa3InBi Ta MaloTb HEraTBHE
3abapBneHHS.

[amM’aTalMo, WO B TaKMX BUMaAKax Y MOBAEHHI
KepyEMOCA MPUHLMMOM «CMoYaTKY MoAMHa, a MoTIM
O3HakKa, AKy HeobxigHo BKas3aTu». BapTo TakoxK
MaTW Ha yBa3i Te, Lo MoAnHa, AKa NepecyBaEThcs
KOJICHMM KPIC/IOM, «ifie», a He «iae».

ManoMob6inbHi rpynn HaceneHHs
HenpaBuabHO: MaoOMObDiNbHI NOAM | NIOAM 3 iH-
BaNiQHICTIO

Konn My BMKOPUCTOBYEMO CMONYYHUK «i», MU HIBK
BMOKPEMJIOEMO ABI FPYNW, ane Ntoan 3 iIHBaniaHi-
CTIO € YaCTMHOK MANOMODBINBHMX FPYMN HaceneHHs.
B uto rpyny TakoxK BXoAATb MOAM, KM CKA3AHO
nepecyBaTUCA CaMOCTIMHO Yepes He3pyYHe 1 He-
OOCTYMHe cepenoBuLLE.



A Le:
e 10OV 3 NEBHUMM TUMYACOBMMU DI3UYHUMU
NopYLUEHHAMY;

e JIIOOW CTapLUOro BIKY;

®  BariTHI XIHKM;

e NiTK 0 / poKiB 3 baTbKaMu abo 0cobamu, Lo
IX CyNpPOBOAXKYIOTh;

e toaM 3i 3Ha4YHO BiNblICKD abo MEHLLIO 3a ce-
PeLHI0 Macoto Tina, HabaraTo BULL abo HUXKYI
33 CepeaHin 3picT.

JTioauHa 3 NopylweHHAMKU cnyxy, NAnHa
3 NOBHOIO/YaCTKOBOIO BTPATOIO CNyXY, Heuy-
tounin/ Hevytoua

HenpaBWabHO: FAYXWUIA, TAYXOHIMWNI

Jltoan 3 NOBHOW BTPATOK CAYXY (Hanmpurknaga,
yHACNIQoK TpaBMK, BIKOBMX 3MiH abo Yepes cTaH
300p0B’d) 36epiraloTb 34aTHICTb MOBNEHHS. HaBiTb
Ti OiTW, AKI HAPOOXKYIOTbCS 3 MOPYLUEHHAMMK CYXY,
MO>KYTb HaBUUTUCS FOBOPUTK, ane iXHA BMMOBaA
BIAPIZHATMMETHCA Bif, BUMOBU TUX, XTO MA€E CI1yX.
ToMy FOBOPUTU «IAYXOHIMI» HEKOPEKTHO.

Cepen cRinbHOTW OAEN 3 MOPYLIEHHAMM CAYXY
YacTrHa BBa)<a€ TEPMIH «IYXUM» MPUNYCTUMUM,
iHWa — Hi. Kpalle BUKOPUCTOBYBATU TOW TEPMIH,
AKMN MPUAHATHUIA 019 BCIX, — «Il0AMHa 3 NOPY-
LUEHHAMMU CYXY».

| B caMil CnifNbHOTI, | B Mefia MOxKHa mobaymnTy Le
O4VH MOWMPEHWNM TEPMIH — «HEYYIOUMIN», X04Ya
MNOro i He cxBantoloTb MOBO3HaBL,. [ poTe MoBa —
FHyYKa cyOCTaHLiqa, | 3 YacoM Nay NoYMHaTb
aKTUBHO BXKMBATW TEPMIHW, SKi HaM cnieplly Bynau
HE3BUYHI.

CnoBHUK TepMiHiB

MectoBa MoBa
HenpaBuabHO: MOBa *KecTiB, Cypaonepexnas

MoBy »KecTiB HacnpaBi BUKOPUCTOBYEMO BCi MW,
KO LLLOCb MOACHIOEMO, FOBOPUMO, CMIEMOCS, >Ke-
CTUKYIOEMO ¥ 3aI0EMO MIMIKY. A OT »KecToBa
MOBa — L& MOBAa, Ky B/KOPUCTOBYIOTb /ItOAMN
3 MOPYLIEHHAMUK CNYXY, Y HEl CBOA CTPYKTYPAa,
npaBwna Ta CNOBHMK. [ loHATTS «cypaonepexknany
Hapa3i BBa*KaETbCA 3aCTapiInM.

JlloanHa 3 NnopyLeHHAM CIPURHATTA KONbopy
HenpaBuabHO: AanbToHIK

TepMiH «0anbTOHIK» Y>Ke AaBHO HabyB 3HEBaAXKIM-
BOro 3abapB/ieHHs, | Tak CbOrofHi 3BepTaloTbCs
HaBITb 00 /OAEN, AKI HE MatoTb TAaKOro AiarHo3y,
a, HanpWKNad, 3aMUCANANCE | NepenyTani Konbo-
pu. MNoaibHi BUCNOBMOBAHHA € HEMPUMYCTUMUMMU.
Konn Ham NoTpibHO aKLEHTYBaTW, L0 NOMHA
Ma€ NopyLIEeHHs CMPUNHATTA KOMbOopy, MU TaK
I FOBOPVMO.

JllopMHa 3 nopyLeHHAMU 30pY, NOANHA 3 NOB-
HO0/YaCTKOBOIO BTPATOIO 30pY, HE3PAUNIA/ He-
3paYa (aonycTMMuUnN BapiaHT)

HenpaBunbHO: cninvii, NnigcainyBaTtun, AtoamMHa
3 BaJaMu 30py

CnoBo «cninunii» BM MoxkeTe 6a4mnTy | B Mefdia,
i B YKPaiHCbKMX 3aKOHax, afie BOHO HEKOPEeKT-
He, TOMY L0 TaBPYE NOAMHY 33 03HAKOK OAHIEl
OVCYHKLIT. KpiM Toro, BOHO Hece B cobi Bxke
nesky MeTadopuuHicTe. My roBoprMo «ciina
noboB» abo «caini Moam», KoM MaeMO Ha yBasi,
LLIO XTOCb He MOMIYa€e oueBnaHUX pedelt. Ane He
yepes3 NopYLIEHHSA 30pY, a Yyepe3 HebarkaHH4A
4n 06CTaBUHN. AKLLO MM FTOBOPUMO MPO NOONHY
3 MOBHOK BTPATOI 30PY, MOXKHa BXKMBATU TEPMIH
«He3pada agnHar.



JTloguHa, 9Ka CRiNKyeTbCcA 3a ,ONOMOroo anb-
TepHaTMBHUX 3ac0biB KOMYHiKaUii, Hanpuknag
»KECTOBO MOBOIO, CNeLiafibHUMU KapTUHKaMKU
TOLLLO; NIOAMHA, AKa HE FOBOPUTL (HE PO3MOBNSE)
HenpaBuabHO: HIMUKA, FAYXOHIMUA

AKLLO NtoaMHa KOPUCTYETLCS *KECTOBOK MOBOLO Ui
IHWWMW anbTePHaTUBHUMK 3acobamMi KOMYHIiKaLl,
Kpalle He Ha3mBaTK 1i «HIMOO», aKe BOHa MOXKe
OOHEeCTW CBOI AYMKM. A KPIM TOro, aK i «cninunm»,
CNOBO «HIMUIA» TEXK € METAMOPUYHMM, KON MAIOTb
Ha yBa3i MOBYa3HY JOAMHY, | B LbOMY BUMNAAKY
BOHO TeXX MOxke ByTn 06pa3nnBUM.

OnTtnHa 3 0ocobNnMBUMK OCBITHIMU NOTpebamm
HenpaBunbHo: ocobanea AUTUHA, iIHKIO3MBHA

Y ONCKaNbKYIED (MOPYLUEHHA, BUParKeHe
B HE30aTHOCTI N0OMHW 00 PaxyHKY, PO3B'A-
3aHHA MaTeEMaTUYHKX 3a0a4);
e [T, No3basneHi 6aTbKIBCbKOro MikAyBaHHS;
e iHLLI.

[UTUHA, WO Ha AKUMCh Yac BMMana 3 OCBITHLOIO
npoLuecy Yepes xBopobdy UK 3 iHLIMX MPUYUH, TEX
CTa€E OUTMHOI 3 0COBMBUMM OCBITHIMK NoTpedamu,
60 Morke noTpebyBaT 4OAATKOBOMO Yacy Ha Te,
aby Ha3gorHaT O4HONMITKIB.

JTtogu cTapLioro Biky, N0y TPETLOO BiKy, NHOAN
NiTHLOrO BiKY, NiTHI Ntogu, Noan y Biui 60+/75+
HenpasunbHo: ntogu v Biui, cTapi, 6abyci Ta Ai-
LyCi, Ntoan NeHCIMHOro Biky/NeHcioHepu, Noam

OUTUHA, OANTUHE 3 IHKAKO3IED, IHKN3ATKO

KoykHa OWTWHa | Jopocna MoAMHAE YHIKabHI Ta

0CO6MBI MO-CBOEMY, @ TOMY B KOXXHOIO 3 Hac

€ BNaCHIi iHOMBIAyanbHi NoTpebu: KoMyCb NOTPIOHO

NPUMaTK BITaMiHK, KOMYCb — XOBaTW/CS Bifl COH-

LA abo He ICTV MONYHWLL Yepe3 aneprito, KOMyCb

NoTpibHa TWLa ANa KOHLUEeHTPaLl, @ KoMyCb —

Knacu4YHa My3KKa. AKLWO MU MAEMO Ha yBa3i iH-

KMO3WBHY OCBITY, TO NPaBW/IbHO FOBOPUTU CaMe

«AiT 3 0COONMBUMM OCBITHIMK NoTpebammy». | Le, Ao

pedi, EQUHMIA BUMNAaOOoK, KO KOPEKTHO rOBOPUTH

«0COBMMBUIMY. MAEMO aKLEHTYBaTW, WO ANTUHA

3 0CO6/IMBMMM OCBITHIMK NoTpebamn — Le NtoanHa

0o 18 pokis, aka noTpedye AOAaTKOBOI NiATOUMKM

B OCBITHbOMY MpoLeci. Lle MoxxyTb ByTu:

e [TV 3 iIHBaNIAHICTIO;

e [iTV 3 POAWH, O OMUHUANCE Y CKAAAHUX MKUT-
TEBMX 0OCTaBUHAX;

e Oe3npUTYAbHI AiTK;

e [iTu, ki »kusyTb i3 BIJT/CHI,;

e [iTV-CUPOTU;

e [iTW 3 OMCNEKCIED (MOpYLUEeHHS, 3a 9KOro
NIOAMHI BaXKKO YMTaTK), ancrpadieto (mopy-
LEeHHS, 3a AKOro OANHI CKNagHO NMcaTu)
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MOBa*KHOIO BiKY

[MPVKMETHMKOM «CTapi» MOXKHa 3a4enuTn Ty rpy-
ny noaen, ki cebe Tak He ideHTUDIKYIOTb, Xo4a
LIer BapiaHT MOXKe 4acTo TPanaaTuUCa B Mefia Ta
YKpalHCbKOMY 3aKOHOAaBCTBI. KpiM Toro, 3 ypaxy-
BaHHAM 3ara/lbHOCBITOBOI TEHAEHLLII MOO0BMEHHS
YKUTTA, CTAE HEOYEBMOHUM, NIOAEN KOO BiKY
3apaxoByBaTK 00 Uiel KaTeropil. [o pedi, 3rigHo
3 KNacKikaLieto BcecBiTHbOT opraHisaLii 0XopoHu
300p0B'a, NiTHIM BBaXKaeTbcs Bik 60—75 poki.,
a ctapednm — 75-90 pokiB. Tnx, XTO gocarnm
90 pokiB i binblle, MPUNHATO Ha3MBaTU [OBrOXKM-
TenamMu. «babycsay, «aiaycb» BXXMBAEMO, NNLLIE KOIM
Tpeba BKasaTh Ha POAUHHI 3B'A3KMN.

TepMiH «neHcioHepu» TakoXK 6axKaHo BUKOPUCTO-
BYBATM 3a/1€XHO Bifl KOHTEKCTY. AQXKe BiH HacaM-
nepen XxapakTepuaye Naen, SKi OTPUMYIOTb MeH-
cito, 6e3BigHOCHO [0 BiKy. Bo neHcia Moxke ByTH
TaKOXK MPW3HaYeHa, HanpuKnag aUTUHI abo IHLLIN
0cobi y 3B'A3KY 3 BTPATOO roAyBanbHUKa TOLLO.

AKLLO HaM BCe XK Taku MOTPIOHO MO3HAYNTY PI3HN-
LI}O Y BiLli TOrO MOKOIHHS, MPO SIKE MU FOBOPYIMO Yl
MNYLLIEMO, MOXKHa FTOBOPUTMY «CTapLLE MOKOAIHHS»,



«t0AM CTapLOro BiKy», «CTapui atogm». TakoxK
CbOrofHi B yKpPalHCbKOMY 3aKOHOOAaBCTBI BUKO-
PUCTOBYETBLCS TaKMA TEPMIH, AK «TIOAM MOXMI0r0
BiKy», @ OT y EBponi, HanpKrKNaa, NpPo oAer, Lo
BUWNLLAW Ha MEHCIO, KaXKyTb «1t0A1 TDETHOMO BIKY».

OnTuHa 3 6yNbo3HUM enigepmMoniaom
HenpaBuabHO: «gNTUHA-METENNK?

YacTo B Megia »KypHanicT BUKOPUCTOBYIOTb TEPMIH
«AITU-METENNKN» 3apaan KpacKBol i Nobaa>knmBoil
meTacopu. Ane ana 6inbLIOCTI Moaer Takuii Tep-
MiH HE3PO3YMIINKA, TOMY MiMLLIE BUKOPUCTOBYBATH
KOHKPETHUI AiarHo3.

KpiM Toro, 6yab-sKa pOMaHTK3aLia CTaHiB, XBOPOO
i PO3/1a4iB TaKOXK PO3BMBAE | MPOBOKYE CTUIMY.
| BOHa Tak caMo MPUHWMKYE | 0Oparkae, aKkLeH-
TYE yBary Ha CTaHi, BMOKPEM/IIOE NOANHY Yepe3
[iarHo3, 3BY>)KyE CIPUNHATTA ocobucTocTi 4o i
AiarHo3y Ta Ay>Ke WKoAUTb (DOPMYBaHHIO PIBHOMO
IHKJTIO3MBHOIO CTaBEHHS.

JlioanHa/guTnHa 3 cuHapomomM aediuunTy ysaru
Ta rinepakTtumeHicTio (COYI)
HenpasunbHo: cCOYrHUK/ ecaeBerewwHmnK

Y NobyToBMX PO3MOBAX MOXXHa MOYyTW «Cayr-
HK» Y LLEe YacTille — «eCAeBerelHMK» (KanbKa
3 POCiCbKOI). HaTpanuBLm Ha L CNoBa y TEKCTaX,
N0OM MOXKYTb HaBiTb He po3yMiTu, wo COAYI —
Lue abpeBiaTypa, KOTpa MO3HAYa€E KOHKPETHMM
CMHOPOM, @ HE AKaCb BMYEPrHa XapaKTepucTKa
NOAMHN. KOpeKTHO roBopuTY | NcaTh «witoaMHa
3 CMHAPOMOM AemilMTY YBark Ta rinepaxkT1BHICTIO»
abo «oamHa 3i COY M.
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NMiogunHa 3 6inonapHNM acheKTUBHUM PO31aaoM
(BAP)
HenpaBnnbHo: 6inonspHUK, GapHUK

Konu ntoam KaxkyTb MPo KOroch, WO B HbOMO UM Hel
«BinonsgpKa», BOHW 3A€0i1blIOro MatoTb Ha yBa3i
PI3KI 3MiHW HacTpoto NoanHW. Ane 6inonapHu
aEKTUBHMIM po3nad — L& Ha3Ba KOHKPETHOIO
po3Mady MeHTaIbHOro 300P0B’A. ToMy BCI MOXiAHI
Bif «BiN0ONAPOYKMY, Ha KLWTANT «BiNOASPHUK» Y
«GapHMK» Tex BaxaHo He BMKOPUCTOBYBATU.

JlloanHa 3 iHTeneKTyanbHUMWN NOPYLUEHHAMMN
HenpaBunbHo: iMbeumna, onirodpeH, KPeTuH,

n0ebin

PaHiwe Le 6ynu odiliiHi MeanyHi giarHo3u. Cbo-
FOAHI HAaBITb 3 MeAMLIMHW L BU3HaYeHHs nprbpa-
N, 3aMIHUBLIV Ha KOPEKTHILI BapiaHTW.

JlioauHa 3 MNTCP, ntognHa 3 NoCcTTpaBMaTUYHUM
CTPECOBMM PO3N1anoMm
HenpaBuabHO: NeTeecepHuK, TpaBMaTmK

| «<neTeecepHMKy, | «TDaBMaTMK» — CNOBa, WO Na-
TONOTI3YIOTh NOANHY, HIDUTO rOBOPAYM HaM: «obe-
PEXKHO 3 L€ NtoAMHOK, 60 BOHa TpaBMOBaHa».
Taki BUCIOBKM 11 CTaBAEHHS € HENPUMNYCTUMUMM
Ta 06pasnunBUMK N MOAMHWN 3 TPABMATUYHNM
OOCBIAOM.

JTloguHa i3 cuHppoMoM [layHa, AUTUHA 3 CUH-
apomoM [layHa
HenpaBunbHo: AayH, AayHATA, «COHAYHI A0am»

CnoBo «gayH» y»Ke OaBHO CTano 06pas3nnBuM,
AKLLO He NanameuM. «[layHsaTa» — Take CNnoBo
MOXKHa Mo4YyTW Npo AiTen i3 cuHapomMoMm [layHa,
NIOAM MOXKYTb BXXMBATK M0ro 6e3 3710ro HaMipy.
Ane nam’'aTainmMo, WO TaK1M YMHOM MU aKLLEHTYEMO
yBary Ha ofHi 03HaLi MoA4MHW, a Lie HENPaBUABHO.



«CoHstYHI ntoam» — nonynspHa Metadopa, Lo
4acTo BXKMBaETbCA B 3MI. HalKkpalle roBoputh
NpoCTO — NtoamHa/AnTuHa i3 cHapoMom [ayHa.

JTiognHa 3 wusodpeHieto
HenpaBunabHO: WN30(PEHIK, LWN30I4, WN3iK

AK iy BMNaAKy 3 BUKOPUCTAHHAM CNOBa «4ayH»,
«LIN30i0», «LM3IK» Ta «LUIN30PPEHIK» y>Ke OaBHO
CcTanu o6pas3nMBUMU | BUKOPUCTOBYIOTLCA HE Ha
NO3HaYeHHsA NAMHW 3 4iarHO30M, a aK fanka.

JTloguMHa 3 KOrHITUBHUMW NOPYLUEHHAMM; Nto-
OVHa, AKa Ma€E feMeHLito
HenpaBrnbHO: Mapa3MaTtumk, 60>KeBiNbHWI

CneKTp KOrHITMBHWX MopyLleHb A0BOAI LWNPO-
KM — Big, NErkMx A0 BaxkKKMX (demeHLuis). HixTto
3 Ntoen He 3aCTPaxoBaHWM Bif TOro, LLO 3 pOKaMu
B HbOIO Yk Hel He MPOABNATLCS L MOPYLUEeHHA
B Till YW iHWIM cTaail. | ue, 6e3nepeyHo, Moxke
BRIMHYTW | Ha AKICTb >XUTTHA CaMoi IOAWHW, | Ha
XKUTTS NtoAen, Wo i otouytoTb. [lpoTe He cnif
TaBpyBaTU A0AMHY Yepes il XBopoby i Ha3mnBaTK
06paznMBMMM CAOBAMU, AKMX BOHA MOXKE HaBITb
HEe PO3yMITK.

JlropmHa 3 po3napom xap4yoBoi nosediHkK (PXI)
HenpaBrnbHO: aHOPEKCUK/ aHOPeKCHYKa, Byne-

MiK/6yneMiyxa

Po3nagis xap4oBoi NoBeAiHKK AoBoAi 6arato: Le
M aHopekKcis, | ByniMis, | KoMy NbCUBHE NepeinaHHs,
AKe MOAMHA HE MOXKE KOHTPOMOBATA. TOMY, KO/IU
MW Ha3MBaeEMO NoanHY, B aKol € PXI1, aHopek-
CVIKOM, LI HEMPaBW/IbHO 3 MeOMYHOrO MOrIAAY.
3 €TMYHOrO TaK FOBOPUTU TEX HEKOPEKTHO, afKe
y C/I0BaX «@HOPEKCUK» YK «@HOPEKCUYKa» BiAYY-
BAETHCH 3HEBAXK/MBWIA TOH, MOBJ/IAB, «HEMA YOIO
POOUTW, ICTU BOHW He Xo4yTb». Ane Liei po3nag —
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Lie CTaH, CrPOBOKOBaHW 360EM MEHTaNbHOMO 300-
POB'A, POOOTY MO3KY, @ HE MPUMXM Y/ 3abaraHKK
NIOAVHW, AKi BOHA 30aTHa KOHTPOSIOBATH.

JTioanHa 3i cniHanbHOK M’A30B0I0 AUCTPOiEtD,
noguHa 3i CMA
HenpaBuabHO: cMaLLIHUK

Y LUbOMY BMMaAKy Tak caMo A0TPUMYEMOCS NPUH-
LMNy «CroYaTKy NOAMHAE, @ NOTIM Ha3Ba 3axBO-
ptoBaHHA». Ha3By 3axXBOPOBAHHA MOXHa NMCaTH
MOBHICTIO YK abpeBiaTypoto. BukopuctoByoum
C/10BO «CMaLLHWK», MU hOKYCYEMOCH Ha 3aXBO-
PIOBaHHI, ane axk HiaK He Ha NAMHI, Lo BKpaw
HenpWnyCcTUMO.

Jlioan 3 po3nagamun/nopyLeHHAMN ayTUCTUY -
Horo cnekTpa, ntogn 3 PAC, niogu B cnekTpi ay-
TU3My, Ntoan 3 ayTU3MOM (AONYyCTUMWIA BapiaHT)
HenpaBWabHO: ayTUCTK, «II0OMN OOLLY»

L[ly>ke nonynspHWM € CI0BOCMOYYEHHS «toaM
3 ayTU3MOMD», ane ICHYE WUPOKWUIA CMEKTP Mo-
pyLUEeHb, AKi HanexXaTb A0 LiEl rpynu, TOMy BU-
KOPWCTOBYIOTb CaMe TaKumi TepMiH — po3/1aam
ayTUCTMYHOrO CNeKTPa.

[NpoTe, AKLLO MoAMHA B CNEKTPI NPOCKTb HasmBaTH
cebe «ayTIUCTOM», BapTO 3 MOBarolo CTaBUTLCA A0
Takoro 6axkaHH4.

LLlopo cnoBocnonyYeHHs «aoanHa AoLLy», TO Ud
MeTadopa CTana akTMBHO BXXMBaHO MicaA Bigo-
MOro OHOMMEHHOoro dinbmy. Ane y nobyToBil Ta
npodecinHin cchepax Kpalle Taki MmeTadopu He
BMKOPUCTOBYBATK, @ AOTPMMYBATMCA KOPEKTHOI
TEPMIHOOFII.



JTloanHa 3 aMnNyToBaHUMMN KiHLiBKaMK, aMNyTo-
BaHOO PyKOlO/pyKamMu, Horoto/ Horamu
HenpaBunbHo: 6e3H0rni, 6e3pyKmin, OOHOHOINMA,

OOHOPVYKUM, aMNyTaHT

AKLLO BaXKIMBO aKLEHTYBaATW yBary Ha TOMY, aKy
came iHBanigHICTb Ma€e toanHa, y LboMy BMOaaKY
aMnyTaL|ito KiHLUIBOK, TaK i FOBOpPMMO. Afle 4OTpu-
MYIOYUCh MPUHLMMY «CMOYaTKY TOAUHa.

JliopgnHa 3 eninencieto
HenpaBuabHO: eninenTuK

«EninenTrk» TakoxK CTaBUTb Yy DOKYC yBarn He
AOAMHY, a 1l XPOHIYHMY po31aa.

JllopuHa 3 napaniyem, Nl0ANHA, AKa Ma€ napaniy
HenpaBunbHO: Napanituk, Kaaika, napaniyeHbKo,

rnapasnisoBaHum

«Kanika», «<napanitik» — obpa3nmei Ta rpydi dop-
MU. «[ TapaniyeHbKo» 3BY4YMTb 3BEPXHBO Ta *Kanib-
Ho. A «Mapani3oBaHWIt» 3BOAUTL ONUC IIOAMHM
00 OOHIEI XapaKTEPUCTUKM — Y LibOMY B/NaOKY
napanivy. [0noBHe — 3aBXKAM B NIOAMHI BaunTK
Hacamnepen noanHy.

JltoguHa 3 po3yMoBUMU a60 iIHTENEKTYaNbHUMN
NCUXiYHUMUN (MEHTaNbHUMUK) NOPYLUEHHAMU
HenpaBunbHO: Nl0AMHA, AKa CTPAXKAAE Ha NCUXIYHI
po3naau, HeageKkBaTHUIN, HEHOPMaAbHWIA, HE MPK
cobi, NCUXiYHOXBOPUW, NtoAnHA 3 NpobaemMamm
MCUXIYHOr0 300POB’A, NCUXIYHO HEBPIBHOBaMX<E-
HWIM, NCUX, PO3YMOBO BIACTaNWM, 3araibMoBaHWM,
AanHa 3 PO3YMOBUMMW BIAXUIEHHAMMN

He 3Hatoun KOHKPETHOrO AiarHo3Y, MOAMN MOXKYThb
FOBOPUTU «MCUXIYHOXBOPUY» abo e rpyditle —
«MCUX», KHEHOPMaNbHUI» YK «HeadeKBaTHW». Ane
Ll CNoBa HEMPUMHATHI A8 OMUCY NMCUXOEMOLLiIN-
HOro CTaHy NtoAnHM, 60 3BYYaTb | BUKOPUCTOBY-
0TbCS AK Nalika. PaHiwe gy»ke nowmpeHM 6yno

13

CnoBHUK TepMiHiB

BUKOPUCTaHHA TepMiHa «Npobaemy NCUxXivyHoro
300poB’ar». [NpoTe He BarkaHo BXKMBATU BUC/IB
«ioan 3 npobnemMamMn..» BIGHOCHO 6yab-aKol
rpynu. Bo TakyM YMHOM MU 04pPa3y TaBPYEMO
naen aK Takux, y aK1Mx He Bce rapasf, Y aKux
€ NpobnemMu.

He BapTo TaKo»K FOBOPUTH, LLIO «NtOAM CTPaXKAAI0Thb
Ha ncuxivHi po3nagun». CTparkaaHHs — Le dino-
codpcbKa KaTeropis, ika He Ma€ HiYoro CnifibHOro
3 TUMM YW THLIMMK DIBUYHMMK CTaHaMK. JTioanHa
MoyKe 6yTM abCoNOTHO 340P0BOI | CTPAXKAATH,
a MOXKe MaTu aKMICb po3nad abo diarHos i 6yTu
LWacnmeoto. BraHayath oyLWEeBHWY CTaH NoaNHM
33 03HaKO AiarHo3y — HeNPUNYCTUMO. AKLLO BU
ONV3bKI 3 NOAMHOLO, Kpalle 3anuTaTh B Hel, WO
POOUTL 1T LacAnBO abo CPUYMHAE CTPaXKAAHHS
Yu AMCKOMMOPT, afe TOUHO He Tpeba KNenmyBaTh
TUMKM YW IHWWMK CTaHaMKW Ha BNACHMA po3cya.
A cniBYyBaTV NIOANHI BUKMOYHO 3 MPUYMHK CBOIX
0COBUCTUX YABAEHb MPO i «<HEeHOPManbHICTb» —
NPUHW3NMBO | HErQHO.



TexHivHi TepMiHW

Manayc. CneuianbHW HaXWUNEHUA MataaHUYNK
abo nopiXKKa, WO A03BOJISE NErko NnepeMillatics
MOXMMI0I0 MOBEPXHEID, 30KPEMa ONA Noaen 3 iH-
BanigHicTio abo oA TPAHCMOPTYBaHHSA BaHTaXKiB.

Hanpwknan, HopMaTUBHWA Ta 6e3neYyHnin naHayc
Oyne KOMPOPTHUM SK ANA JOOANHM Ha Kpicni
KOMICHOMY, TaK i 4Na Ntoaen CTapLuoro Biky, 4o-
POCANX 3 AUTAYMM BI30YKOM YK IOAEN 3 BaNi30H0
Ha KonillaTax.

AHTUKOB3Ke NOKPUTTA. [1oKpUTTS NaHayca, aKke
3anobirae KOB3aHHIO Ta CTBOPIOE BiAMOBIAHNM
onip nig Yac pyxy 3agna 6e3nexku Niloxomais.

ABTOMaTWYHI gBepi. [1Bepi, 9Ki BigYMHAOTb-
cs1 ab0 3a4YMHATLCA aBTOMATUYHO 33 A0MO0-
MOFOK0 MeXaHi3MIB, HanpuKIag CEHCOPIB PyXy
abo KHOMOK, i YaCcTO BUKOPUCTOBYIOTLCA O/
3abe3neyeHHs 3pyYHOro goctyny B byaiBnax
abo TpaHCNOPTHKMX 3acobax.

MiginMay. MexaHi4yHWM abo eneKTPUYHMK Npn-
CTpi anga nigintMaHHa ntogen abo BaHTaxkiB Ha
NeBHyY BNCOTY, YaCTO BUKOPUCTOBYETLCA B Oy aiB-
nax 3 baraTbMa NoBepxaMu, SKi He MatoTb MIdTIB.

MopyyHi. [opu3oHTaNbHI enemMeHTn, aKi cnyry-
t0Tb 419 onopu Ta 6e3neKkn Naen nig Yac pyxy
CcxoAaMM, NaHaycamMm abo iHWKUMN HaXUAEHNUMM
NOBEPXHAMM.
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KHonKa BUKNMKY nepcoHany. [NpucTpii, HaTuc-
KaHHA Ha AKWIA 0O3BONSE NOAWHI 3BEPHYTMCA A0
nepcoHany abo oTpMMaT AONOMOry B Haa3BU-
YaMHUX CUTYaLiaX, YacTo € y NipTax, rotensx,
NiKapHAX TOLLO.

TakTunbHa HaBirauia. TakTuabHa NNuTKa, 00’eM-
Ha HaBirawia Ha piBHI BEPXHbOI YaCTUHW Tina
NOANHW, 1T MOXKHA KOMGOPTHO CPUAMATK, 34M-
TyBaTW, TOPKAUYNCh PyKaMK, | pyxaTucsa gani.

CneuianizoBaHnii gnsanH. Lle Meton npoexTy-
BaHHSA NPOAYKTY 3 ypaxXyBaHHAM NoTpeb okpeMoi
rpynu ntogen (3anexkHo Bif, BiKy, reHaepy 4m
cTaHy). Hanpuknag, outadi Mebni um nigHAaTi
rPAgKv Oas AtoOen Ha Kpicnax KoAiCHMX.

Po3yMHe npucTtocyBaHHSA. Lle iHaMBiayanbHe
APXITEKTYPHO-MMaHyBaNbHE PilleHHs, WO 3a-
6e3nevye ManoMobiNbHKM rpynamM HaceneHHs
MIHIMaNbHWI CTaHOapPT AOCTYMHOCTI B yMOBax
PEKOHCTPYKLII, pecTaBpaliii, KanitanbHOro pe-
MOHTY Ta TEXHIYHOIO MEPEOCHALLLEHHA HAABHMX
YKUTNOBUX OYAMHKIB Ta rpoMaacbKux OyaiBens
i cnopyd. Po3yMHMM NMPUCTOCYBaHHAM MOXXYTb
OyTV OOMOMIXKHI TeXHIYHI 3aCc0bn Ta MeXaHi3Mu,
AK-0T MaHaycu, NiginManbHi NPUCTPOI | MexaHi3-
MW, MepeHOCHi anapeni (NepeHoCHi NaHaycK).
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Npo koro mu
roBOpPMMO, KONM
roBOpPUMO Npo
DOCTYMHICTb

Ller npakTU4HWIA NOCIOHNK MaE Ha MeTi 4ONOMOrTK 3pobuTK 3axoam Ao-
CTYMHIWNMK ONS Pi3HUX loaen, HagaTu iM MOXXIMBICTb OyTU MPUCYTHIMU
Ha 3axoai i no4YyBaTUCA KOMGOPTHO y Byab-aKin ba)kaHih poni — gono-
BifauYiB, y4aCHWKIB, NapTHepPIB, FOCTEN.

Konu Mu roBopMMoO Npo AOCTYMHICTb, MAEMO Ha YBa3i CTBOPEHHSA yMOB
Ta cepenoBuLLa, SKi 403BONAOTE Oyab-AKil NMOANHI BUKOPUCTOBYBATH
Ta OTPUMYBaTK Nocnyr 6e3 obMe)keHb Ta NepellKkod. 30KpeMa, Le Taki
rpynu noaen.

JTioau 3 pisHuMK chopMamu iHBanigHocTi. Lia rpyna Bknodae noaen
3 Pi3NYHMMUK, PO3YMOBUMU, MCUXIYHUMM @O0 CEHCOPHMMM MOPYLIEH-
HAMK. Lle MoxkyTb 6yTK ntoau, AKi KOPUCTYIOTLCA KPiCaMM KOMICHUMU,
NpoxoaaTb peabiniTauiiHi Kypcu nicnsg TpaBM abo MaloTb XPOHIYHI
3axXBOPIOBAHHS.

BaTbKun 3 guTAYMMM Bi3KaMu. Lle 6aTbKkK ManeHbKuUx aiTen abo giten
3 iHBaNIOHICTIO, AKI HE MatOTb 3MOr NepecyBaTMCS CaMOCTIMHO. TaKMM
6aTbkaM HeobxigHa AOCTYMNHICTb NyBAIYHUX MiClb, 3aX04iB 3 iHTe-
PAKTMBHUMK NPOrpaMamu, BKNOYaouM 6yanMHKM, NapKM, MarasmHu,
ONTAYI MaMOaHYMKKM Ta iHLWI Micus, Ae BOHM MOXXyTb MPOBOAMTM Yac
3i CBOIMW OiTbMW, coLianiayBaTu IX.

JTiogn cTaplworo BiKy TakoXk NOTPebyTb yBarn Ao cBoix noTpeo.
LocTynHIicTb ANns cTaplnx rpoMagsiH BkAtoYvae B cebe peanizauito
yMOB A5 6e3ne4Horo Ta KOMGOPTHOMO NepecyBaHHA, Nerkoro ao-
CTyny A0 AKICHOro O03BiNAga Ta cneuianbHKUX NOCAyr, AKi HagatTb
pi3HOMaHITHI 3axoaun. Cioan MOXKYTb BXOAWUTW LIiKasi po3Baru Ta 3a-
XO4WM 0NN L€l WiNnboBOI ayauTopii, cMcTeMa NOAAbHOCTI (3HM>KKM Ha
KBUTKW, BE3KOLITOBHWM BXif), cniBNpaua 3 APY>KHIMKW opraHisauisaMm,
AKi 3a6e3neuytoTb NIATPMMKY, PO3BUTOK Ta 3aX1CT NpaB Ntoaer ctap-
LWOro BiKy (HanpuKiag, NpoeKT «KUTTEN0O», AKUIM CNPAMOBaHUA Ha
opraHisaljto 403BINIA Nt0Oer CTapLoro BiKy i HagaHHA IM HeobXiaHOT
agpecHoi gonomory).

JTioan 3 nopyLweHHaMK 3o0py NoTpebytoTb cneuiasibHUX YMOB i Npu-
CTocyBaHb AN HaBirauii Ta oTpuMaHHs iHchopMauii. Lle MoxkyTb By Tu:
TaKTWbHa Ta 3ByKOBa HaBiraLlia TOKaL,i€l0, CTBOPEHHS ayai0Q0PI*KOK,
HaBirauji, BUKOHaHOI WpndpToM bpaing, aki cynpoBoayKyBaTMMyTb
BWCTaBKM TBOPIB MUCTELTBA abo iHLWI Bi3yanbHi acneKkTn 3axoay.

16 alig 6e3b6ap’epHUX Noain
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e Jlioau 3 NopyLeHHaMN CNyxy TakoX NoTpebytoTb 4OCTYNHOI iHGOpP-
MaUii Ta KoMyHiKauii. Lle nepen6avae, Hanpukiaa, BUKOPUCTaHHSA
TPAHCAALIT TUX YW IHLWMX aKTUBHOCTEM »KeCTOBOK MOBOLO (NeKTopil,
CTeHAan, TeaTp), HaAaHHS TEKCTOBMX abo Bi3yanbHUX anbTepHaATUB,
a TaKO>K BCTAHOBNEHHS CUCTEM IHAYKLIMHOI MeTNi ANa Nnepenadi 3ByKy.

e Jliogn 3 gutaumm uepebpanbHmM napanivyem (OLM). Lle rpyna
ntogen, aKi MatoTb NOPYLLEHHS PyX0BOI PYHKLT Ta KOHTPOO Yepe3
YPa*KeHHS ro/IOBHOIM0 MO3KY B PaHHbOMY Billi. LLOCTYNHICTb ANs HUX
nepenbavac po3pobaeHHs IHPPACTPYKTYPU Ta MOCAYT, AKi Bpaxo-
BYIOTb IXHi NOTPebU y i3nUHIM 4OCTYNHOCTI, PyXOBiX aKTUBHOCTI Ta
KOMMOPTHOMY CMiNKYBaHHI.

e Jliogn 3 po3nagamMm ayTUCTUYHOro cnekTpa. [JocTynHicTb AN HMX
BK/IIOYAE CTBOPEHHSA CNPUATINBUX YMOB A9 KOMYHIiKaLii Ta Bpaxy-
BaHHA ixHiX NoTpeb y perynauii, 30KpeMa 3MeHLLEeHHi CTUMynauii,
CEeHCOPHOro A0CBIAY, HafaHHA OKPEMOT TUXOI KIMHATK 3 HeOOXiaHMMMK
3acobamu, aKi cnpuatoTb cTabinisauii CTaHiB.

3abe3neyeHHs 4OCTYNHOCTI ANA BCIX LMX FPpyn Aloger BruMarae po3pobneH-
HS Ta BNPOBaaXKeHHa 6e36ap’epHUX iIHPPACTPYKTYPHUX PilleHb, Taknx aK
6e3nepelKkoaHWIA 4oCcTyn Ao byaiBenb, HagBHICTb NaHAYCIB, enemMeHTIB
6e3neKu, afanTUBHUX TEXHONOTIN, HaBiraLii Ta KOMyHIKaUiMHUX 3acobiB.

OcobnumBa yBara TakoX Ma€e NpPUAINATUCS OCBITHIM Ta CBIAOMUM Migxoaam,

WO CAPUAOTb PO3YMIHHIO, MPUNHATTIO, AeCTUrMaTM3aLlil, POPMYBaHHIO
TONEPAHTHOCTI Ta MoLLaHW A0 PI3HUX Ntoden 3 pisHMMK noTpebamu.

CnoBHUK TepMiHIB
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AHani3 ayguTopii,
BUABNEHHA NoTpeb
i Tpurepis. Ix ycy-
HeHHA abo none-
penXXeHsa Npo HUX

Po3yMiHHA Ta BpaxyBaHHSA Pi3HMX hOPM iHBaNiQHOCTI Ta iHWMX aKTyab-
HUX IHOMBIOYaNbHUX 0COBNMBOCTEN LiNbOBOI ayanTopii € Haa3BUYaAMHO
Ba*KNIMBUM acneKTOM opraHisauii 3axoay. [Hoai NoeAHAHHA TUX YK IHLINX
000B’A3KOBMX CKMAQ0BKX 3aX0ay He MoXKe 3abe3nedYnTi Moro abConoTHY
OOCTYMHICTb AN9 Pi3HUX Ntogen. Pa3oM 3 TUM MU 3aBXKOM MOXXEMO nonepe-
ONTW FOCTEN Ta YYACHMKIB NP0 MMOBIPHI TPUrepy Ta MOAPa3HMKM, 3 AKUMMY
MO>KHa 3ITKHYTMCA MiJ Yac 3aX0ay, @ TAKOXK 3aNponoHyBaTh MexaHi3mMm ang
X YHUKHEHHS Y1 caMoperynauii, Ko LUe MOXX/IMBO, SIK, Hanpuknag, Mana
NOKaLiT i3 po3TallyBaHHSAM 3BYKOBMX | CBITI0BMX MOAPA3HMKIB, MapLUpyTaMu
X YHUKHEHHS, @ TaKoXK LLSTAXOM [0 CEHCOPHOI (T1X0i) KiIMHaTW ons noaen
3 p031aaoM ayTUCTUYHOIO CreKTpa.

MopgpasHukamn abo 6ap’epamMm MOXKYTb BYTU TaKi YUNHHUKKU: i3MYHA
6ap EPHICTb, MEBHI 3BYKM, iX NOEAHAHHS i piBEHb LYMY, YacToT, ACKpaBe
OCBITNEHHS (MUIOTIHHSA), NepeHacnyeHa CeHCopHa CTUMYNALIA, NIAHATTA
TUX YW IHWNX YYTAMBUX 05 COPURHATTS TEM, WO MOXKYTb 6yTu AN KOroch
i3 rocten TpurepoMm, abo Byab-aKi iHLWI NOAPA3HUKM, AKi MOXKYTb BIAUHYTU
Ha CTaH MoAMHM | CTaTW CTPECOBUM (DaKTOPOM.

Ko)xHa ntogunHa YHiIKanbHa, i B Hel MoXKyTb 6yTH pi3Hi noTpebu. Lle MoxyTb
6yTI Pi3NYHI BIAMIHHOCTI, CEHCOPHI YyTANBOCTI, 0COBMBOCTI MEHTANTbHOMO
300p0oB’'A abo KOMyHIKaUinHI TpyaHoL. [TonepemxkeHHA NPo NOTEeHLiMHI
Tpurepu Ta NOAPasHUKK, 3 AKMMU IOAMHA MOXKE 3iLUTOBXHYTUCS Nif Yac
NOAIT, € BaXKNMBWM KPOKOM Yy peasni3auii KoMpopTy Ta besnekn rocten Ta
y4dacHuKiB. CBO€YacHe | YiTKe CMOoBILLEHHS NPO Ui MMOBIPHI NOAPa3HUKM
0a€ MOAAM 3MOry MPUIroTyBaTUCS, PO3MIAHYTM CTpaTerii caMmoperynsuiita
BXWTW BiANOBIAHWX 3aX0AiB.

[[0ONOBHWUIM NPUHLNMN, AKMM BapTO KepyBaTuCHa, — NpoaHanisysaTtn go-
CTYNHICTb i «eKONOriYHICTb» NTOKauil, KOHLenuii, HANOBHEHHS, TEM, AKi
BW NNAHYETe NopywyBaTU. AKLLO Nif Yac aHanisy BUaABNeHi hakTopu, aKi
MOXXYTb OYTM N9 KOrocb NoApPasHUKOM, TO HeOOXiAHO 3HaMTK | 3acTocy-
BaTW MOXX/MBI pilleHHA. Y pa3i AKLWO0 BiANOBIAHMX pilleHb He 3HalaeHO
ab0 »K KoHLenuia 3axony BMMarac 060B'a3K0BOI HAABHOCTI TUX YW iHLLIMX
hakTopiB, — nonepeabTe y4aCHMKIB | FOCTEN, 3aNPOMNOHYIATE LASAXN CaMo-
perynauii abo yHUKHEHHSA UMX haKTopiB, anbTepHaTUBHI hopMaTh ydacTi
Ta/abo BiOBiOyBaHHSA.

19 CnoBHUK TepMiHiIB
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®opMaTh B3aEMOLIT 3 FOCTAMU 1 yYaCHUKAMMK, NONepeaeHHs ix:

e [OBOPITb NPO MOTEHLINHI TPUrepu Ta NOAPa3HMKM B aHOHCI N iHLWKX
[onucax y colMeperkax;

e [0AalTe o4eBMAHI YMOBHI MO3HAYEHHS 3 PO3'ACHEHHAMK Ha CTOPIHKY
NpPoaaky KBUTKIB;

e [opakTe Lo iIHOPMaLio Ha CalT;

e [JopanTelly npecpeniau;

e CTBOPITb DOPMU peecTpaLii 4nsa rocTer Ta y4acHUKIB 3 METO0 iHOP-
MyBaHHsi Ta/abo nNpeBeHTUBHOro 360py iHPopPMaLii MPO MOXKNBI
noapasHmKM abo Te, WO MOXKEe HUMU BYTH;

e [opaakTe uto iHopMaLito 0o adill i HaBirauii Ha nokauir,

® PO3MICTiTb 3aCTEPEMKEHHA TAKOXK | B OHNaH-adiLLi;

e [0JaiTe Lo iHdopMaLLito Y MporpaMy 3axomy (HesanexHo Bif i hopmaty).

3abe3neyeHHs TUXMX (CEHCOPHMX) KIMHAT, peryntoBaHHS 3BYKY Ta OCBITNIEHHS,
3MEHLLUEHHS BUKOPUCTaHHA ACKPaBUX | PYX/IMBMX CBITNOBUX EDEKTIB MOXKE
CNPUATY 3HMXKEHHIO Bi3ya/lbHOI CTUMYASLI, BiAMOBa Bif ayaiogopioK i3
3aCTOCYyBaHHAM 3BYKY CMPEHM YU IHLIOMO CUMHAbHOMO CMOBILLEHHSA 3HAYHO
3MEHLWNTb PU3NK 3POCTAHHA TPUBOXKHOCTI Y HUHILLHIM Nepiod. Po3MilleHHs
30H BIANOYNHKY 3 M'AKMMI MEONSIMU, BaXKKMMK KOBAPAMK abo irpallkamm
3 PiI3HMMM TEKCTYPaMM HaaacTb MOXKAMBICTb ANS TaKTUIbHOI cCaMoperynsujl.

YpaxyBaHHA iHOMBIOYanbHMX NoTped | nonepenyKeHHs MMOBIPHUX TPUrepiB
[0AAaTKOBO MOXKHa 34IMCHUTM Yepe3 NonepeHIo KOMYHIKaLito 3 y4aCcHUKaMu
i roCcTaMKM 3axoay. 3anuTalTe y HUX NPO iXHi NoTpebn Ta cneumndivHi Tpurepw,
06 BM MOTIM MiAroTyBaT1UCS | HagaTK aganToBaHy iHpopmalito. Lle MoxkHa
3pobuTh y BUrNsSai OpMM-0onNmnTyBanbHMKA, BKMOYUTM B aHKETY, hOpMy
3BOPOTHOrO 3B’A3Ky Ha calTi, 3a QR-KoaoM, 3anoBHEHHAM Ta 06pobKoto
i3UYHMX aHKET, YCHUM OMUTYBAHHAM Y MEBHI 30HI 3BOPOTHOMO 3B'A3KY Ta
B iHLWNM cnocib. 3abe3nedyeHHsa MOXIMBOCTI 3BEPHYTNCA A0 OpraHi3aTopis
3a 004aTKOBOIO NiATPUMKOK abo aganTUBHMMM NPUCTOCYBaHHAMMN TAKOXK
€ BaroMmnm acnexkToM. Baxknmeo, wob BM 3anmwanimcsa B KOHTAKTI 3 FOCTAMMN
Ta YYacHMKaMM, a Balla LLMpa 3aLiKaBNeHiCTb | 6axkaHHSA BAOCKOHaNoBaTK
NPOUECH 3HAYHO OOMOMOXKYTb Y LibOMY.

KpiM TOro, cif 3a3HaunTK, WO BPaxyBaHHA Pi3HUX hOPM iHBaNigHOCTI Ta
iHOMBIOYanNbHMX NOTPeO MOXKe BMMaraTu cniBnpadui 3i cneujianictaMu, aki
MaloTb peneBaHTHU 0ocBig PoboTH. Lle MoXKyTb OyTM KOHCYBTAHTM 3 A0-
CTYMHOCTI, MCUX0NOrK, TePaneBTH, SKi HagaayTb NOpPaan Ta pekoMeHaali
nNns 3abe3nedyeHHs HaMKPaLWoro 40CBiAY ANS BCiX yYaCHUKIB.

anp 6e36ap’epHUX Nogil



AKTyanbHiICTb

[Mig Yac NioroToBKKM AK OHNAMH-, TaK i odnaH-3axony, HeobXxigHO
BPaxOBYBaTW aKTyasibHi MOAIl CbOrogeHHs, OCKITbKM BOHW BNAMBAOTb
Ha KOMopPT i 6e3neky rocter Ta yd4acHukis. N 0OoCArHEHHS Liel MeTu
BaXK/MBUM € WIBUAKMIA Ta epeKTUBHMKA OOCTYN A0 iHGOopMaLLil Npo no-
NITWUYHY, couianbHy, KNIMaTUYHY, EKOHOMIYHY Ta eKO0riYHYy CUTyaLito
B MICTI, KpalHi Y1 perioHi, @ TaKO»XX — MHYYKICTb | FOTOBHICTb aganTyBaTH
3axig 00 UMX oO6CTaBuH.

OOHWM 3 KNIOYOBMX €NEMEHTIB € MOCTIMHUIA MOHITOPUHI | OHOBNEHHS
iHtbopMaUii Npo akTyanbHi Noaii Ta TeHAeHUii, aKi BNAMBatOTb Ha NMpo-
BeOEHHSA 3ax0qy, SK-OT: MOMITUYHI 3MIiHW, couialibHI PyXW, EKOMONIYHI
npobnemu, KNiMaTU4HI KaTacTpodu abo ekoHoMIUHI hakTopu. MNoiHdop-
MOBaHICTb NPO L aCNeKTW A03BOIAE OPraHi3aTopaM BYaCHO pearyBaTth
Ha MOXKNMBI BUKNMKK Ta BXXMBATU HEOOXiOHMX 3axoaiB 4N peanisauii
KOMOPTYy Ta 6e3neKkn y4acHUKIB.

MHYUYKICTb i FOTOBHICTb A0 aganTaLii — HeobxiaHi BUMOrK anga yCnitwHol
opraHizauii 3axoay. Lle Moyke BKAOYaTK 3MiHM NporpamMu, nokauii abo
dopmMaTy 3axoay, Wob ypaxyBaTn MOTOYHY CUTyaUito Ta 0O6CTaBUHMU.
Hanpuknag, y BMnagKy noripweHHa KNiMaTUYHMX YMOB MOXKYTb OyTH
3anpoBaaykeHi 1oAaTKoBI 3axoam Be3nekn abo nepeHeceHHs nopaii
Y 3aKpUTI NpUMILLEHHS. TaKa MHYYKiCTb 003BOSE NiATPMMYBaTK 6e3neky
Ta KOMGOPT YYaCHUKIB i HagaTK IM 3MOry ybe3aneymTncs Bid, MOXKANBUX
noapasHuKIiB abo CTPECcoBUX CUTYaLLIN.
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HioaHcn
OofpraHizsauiii
Ta NpoBe 0eHHS
3axonis Mg,

4yac BiHU

Lle rag ctBoptoBaBca Nig Yac NoBHOMACLUTabHOI BIHW | perynapHmMx
PAKETHUX OOCTPINIB MUPHOIO HaceneHHA. ToXX MW HE MOXKeMOo 0b6ilnTK
y HbOMY TeMY OpraHi3aLlii 3ax0ofiB Mig Yac BiiHW, agrke BOHW MPOX0oaaTh,
i BApTO BpaxoByBaTW AesKi ixHi 0CobMBOCTI.

B YKpaiHi cTaHOM Ha 3apa3 € BeAMKa KiNbKiCTb Ntogen, aKxi Bigyyam
HaCNIAKM BiIHM 9K Ha CBOEMY Di3MYHOMY 340PO0B'I, TaK | MEHTANIbHOMY.
To)k moaaHi gani pekoMeHaauii y 6inblOCTi BUNagKiB ay»<e BaxkNuBI
ona 3abe3nevyeHHs KOMMOPTHOrO BiABIAYyBaHHSA 3ax0iB.
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Konn mMn roBoprMo Npo 3axoau nifg Yac BiiHM, MAaEMO Ha yBas3i TakKi

0Cco6ANBOCTI:

e BaAXX/MMBICTb HAABHOCTI NIA3EMHOr0 YKPUTTA ANS BCiX YYaCHUKIB
3axo4y I3 BiAMNOBIAHOIO HABIraUi€ A0 HbOro y pa3i oronoleHHs
MOBITPSAHOI TPUBOIU;

e PO3YMiHHSA TOrO, LLO AEAKI eNeMeHTV 3aXois, aKi paHile 6ynu uin-
KOM KOMMOPTHMMU, 3apa3 MOXKYTb CTaTW TPUIrepoM A0 NOTipLEHHS
NCUXOEMOLINHOIro CTaHy rocter abo y4acHUKIB, AK-0T: I'YYHi panTosi
3BYKM, HATOBMN, 3BYK CMPEHW, AOAAHNT Y My3NYHY KOMNO3WLtO, de-
€PBEPKM Ta iHLWI NoaibHI enemMeHTu.

MU po3yMieMO, WO Ntoaun, SKi 3HaAKTb NPO CBIN NCUXOEMOLINHWNK CTaH
| HEMPUWHATHICTb NYYHMUX 3BYKIB YM IHLWNX peder, HakiMOBIpHilLe He
BiABigatoTb 3axig Yn noadatoTb NMPO CBI KOMGOPT 3a3ganerigb (Ha-
npuYKIaa, MoXxHa B3aTK 3 c060t0 LLIYMOMNOTrNMHAOYI HaBYLLHUKK TOLO).

OpHak e Takoxk 6araTo nofen, y Koro Lie He By10 KPUTUYHKMX CTaHiB, ane
NEBHWUIM TPUrep B MEBHUIN MOMEHT MOXKe IX BUKAMKATK, N opraHizaTtopu
MatoTb 6yT 0O LbOro roTosi.

3 ypaxyBaHHAM LbOro A043EMO peKoMeHaalii, AKi 4OMOMOXKYTb Mifd Yac
opraHisauii 3axoay 3ab6e3neymTii MaKCUMManbHO MOXINBUK KOMOPT
ON8 TUX, XTO NOro BiaBIAYE.

BinbHWIA pocTyn 0o NiAg3eMHUX YKPUTTIB:

e pu BUBOPI NoKaLii NpoBeaeHHNA 3axoay BpaxynTe HaaBHICTb Hal-
OANXKYOro YKPUTTS, NPOMNULLITL MAaH A y pa3i oronoweHHs Nosi-
TPAHOI TPUBOMK, PO3MOAINITL 3a4adi B KOMaHai Ta cepen obcayro-
BYIOYOr0O NepcoHany;

e 000B’A3KOBO NPU aHOHCYBaHHI Ta KOMYHIKaLiii Npo 3axig nponucyire,
AKNMU MatoTb ByTK Ail rocTer Nig Yac NoBITPAHOI TPUBOIU;

e 33be3neyTe JOCTATHIO KiNbKiCTb HaBirauinHoT iHopMaLlii Ha NoKau;i
3axo4y 40 NiA3eMHUX YKPUTTIB Ta NpoayManTe HaWBMAOLWNA Ta
6e3neYyHnin BapiaHT nepexody Noaen 3 nokauil 4o yKputTa (Mak-
CUMaNbHO BiOKPUKTE BCI ABEPI Ta NPOXOoAn);

e  pPOo3p0obiTh YiTKI CMOBILWEHHA Ta IHCTPYKLIT Woao 3axoniB 6esnexku,
npoLlenyp i NOBeAiHKN y pasi Hag3BMYaMHOI CUTyaLl;

e HapalTe iHopMaLlito NPO Te, AKi 3BYKKM ab0 CUTHANM MOXKYTb 1yHaTH,
a TaKoXK AKi 3axoau 6e3neKn BXXKMBATUMYTbCS.

23 HtoaHcK opraHisauii Ta npoBeaeHHs 3ax0AiB Mig Yac BiHM
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MNonepeaHin aHoHC:

e nepef 3ax0a40M 3pobiTb aHOHC, B AKOMY 3a3HauTe OxKepesna 3BYKiB,
AKI MOXKYTb BUHUKHYTK Nifg Yac nogii (Hanpuknag, rydHa Mysuka,
cneuedekTn). Lle 0o3BonnTb NtoasaM, SKi MatoTb Taki TpUrepu, Bu-
3HAYUTU, YN 3MOXKYTb BOHU peasnisyBaTh cBoto Be3neky Ta KoMopT
Ha 3axof,.

YHUKHEHHA panToBMX 3BYKIB:

e 3aMiHiTb Yy BOMpPAnbHAX CylWIApKKM 719 PYK Ha 3BMYalHi Naneposi
PYLWHWKMK: ¥ CyllapoK OyBatoTb Pi3Hi HaNnalTyBaHHA YyTANBOCTI
W iHOAI MOAMHA MOXKE BMMAAKOBO BBIMKHYTW Npuaag, NpocTo Mpo-
XOAA4YM NOB3 HbOTO;

e Hapas3iB YKpalHi 3ab0opoHeHe BUKOPUCTAHHA heepBepkiB y byab-aKo-
MY BUTNAA4I, TOXK NaM’aTaliTe npo ue i He BUKOPUCTOBYIMTE NOaibHNX
€/1EMEHTIB;

e MOAyMalTe 3 KOMaHAOO0M0, YN € LE AKICb €/IEMEHTM BALLOro 3axoay,
AKI NOTEHUIMHO MOXXYTb BUKINKATU PIi3Ki MydHi 3BYKW, | cnpobyiiTe
IX YHUKHYTW.

30HYyBaHHA:

e 3abe3neyTe HasIBHICTb Pi3HMX 30H ab0 NMPUMILLEHb 3 PI3HUMM PIBHAMM
rYYHOCTI Ta OCBITNEHHA. Hanpuknam, CTBOPITb 30HU 3 HU3bKMM PiBHEM
3BYKY, € MOAN 3MOXKYTb BiANOYMBAT Ta YHUKATWN MYYHUX 3BYKIB.

MNcuxonoriyHa gonomora Ta NigTpUMKa:

e 3abe3neyTe Ha 3axofi HAaABHICTb Ncuxosiora abo KPU30BOTo LEHTPY,
KyAW MOAN 3MOXKYTb 3BEPHYTUCS Y pa3i NnoTpebu. [Ncrxonor Moxke
HagaTV NIATPUMKY, KOHCYNbTal o Ta BKA3IBKM LWOA0 3aCMOKOEHHSA
Ta BperytoBaHHsa CTaHy;

e PO3MICTITb Ha SIOKaLLl NNakaTy, bpollypn abo iHopMaLiiHI cTeHaN,
AKi MOBIAOMAATUMYTb NPO NPOCTI BNpaBW | cTpaTerii camoperynauil
ONa niogen 3 pisHnUMM ctaHaMu. Hanpuknag, omuxanbHi TEXHIKK, Me-
Toam rnnboKoi M'A30B0I penakcauii abo MeagmuTaL;to.

Tuxi KyToYKKM ONa BiANOYNHKY:

e nepenbayuTe Ha Nokauil TUXi KYTOoUKKM abo NPUMILLEHHSA, Ae Noau
3MOXKYTb BigMNOYMTK, 3aCNOKOITUCL | 3aCTOCYyBaTW CaMOpPEryto-
BasibHi BNpaBu. 3abe3neyte B LIMX MicUAX 3aTULIHY aTMocdepy Ta
KOMMOPTHI YMOBMW.

anp 6e36ap’epHUX Nogil



IHoMBIQYyaneHUI Niaxia:

e 3aNpPOMNOHYMTE MOXKAMBICTb IHAMBIAYaNbHOI KOHCYIbTaLLl mepenq
34X000M ANA TUX, XTO Ma€ iHAMBIOyanbHi NoTpebu Yyn nesHi Nobo-
toBaHHA. Lle 003BONNTb opraHizaTopaM Kpalle 3po3yMiTn noTpebu
Ntofen Ta 3anponoHyBaTH iHAMBIAYaNbHI pekoMeHdauil Ang 3abes-
neyYyeHHa KoMGopTY.

3BOPOTHUN 3B’A30K Ta NiaTPUMKa:

e 3ab6e3nedTe MOXKNMBICTb 3BOPOTHOIO 3B'A3KY Micia 3axoay, Wob
NOAN MOTMIU NOAINUTNCA CBOIMU BPayKeHHAMK, NobaxkaHHAMK Ta
NPONO3MLIAMM LWOAO NOAINWEHHS. 3BaXKaNTe Ha OTPMMaHY 3BOPOTHY
iHpopMaLito Mig Yac NaaHyBaHHA MalMbyTHIX 3aX0aiB.

2 5 HtoaHcK opraHisauii Ta npoBeaeHHs 3ax0AiB Mig Yac BiHM
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[NpaBuWbHa opraHisaLlia oHMalH-3axo4y BMMarae 4OAaTKOBUX MiAroToB-
4Ymx Oin i NoKNMKaHa 3a6e3neYnT 4OCTYNHICTb ANA NtoAeN 3 MopPYLIEH-
HAMK 30pYy | cnyxy. Ocb Kinbka pekoMeHaaLlin, aki HeobxiaHO BpaxyBaTu.

Beb6canT i nnatdopMa TpaHcnauii. Bukopucrtosyiite BebcanT abo
nnaTtopMy 419 NPoBeAeHHS 3aX0ay, SKi BiANOBiAaloTb CTaH4apTaM 4o-
ctynHocTi, Taknm ak WCAG 2.1 (Web Content Accessibility Guidelines).
Lle 3a6e3neunTb nerkictb y HaBiraLii 1 BUKOPUCTaHHI BEOCTOPIHOK Ta
iHTepdenciB KopUCTyBaYa.

TpaHckpunuia ayaio. 3abe3nedre MOXKIMBICTb OTPUMAHHS TPAHCKPUMLLT
aygioMaTepianiB oasg Ntoaen 3 NopyLleHHAMM cnyxy. Lle MoxkHa 3pobuty,
Hadatouu MMCbMOBY BEPCIO BUCTYMIB CrikepiB abo BUKOPUCTOBYOUM
NOCNyrn aBToMaTUYHOI TpaHCcOoPMaLLil MOBIEHHS Y TEKCT.

Cyb6Tutpun. lopante MOXXNMBICTb Nepernsny Bioeo 3 cydbtutpamMum ang
nogern 3 nopyLleHHaMn cayxy. Lle nos3soanTb iM oTprMaTi 4oCTyn Ao
3MICTY 3aX0oy B TEKCTOBIN hOPMI.

BisyanbHa nigTpuMKa. 3abe3neyTe Bi3yanbHy NIATPUMKY A9 Ntoaen
3 NOPYLUEHHAMM 30PY, BUKOPUCTOBYIOUYM KOHTPACTHI KOTbOPU Ta YiTKNIA
LWPKUGT Ha BebcTopiHKax. [ooalTe TakoXK anbTepPHATUBHI TEKCTU ONns
306parkeHb Ta rpadiKis, SKi ONUCYHOTb, WO TaM 306parkeHo.

[anp 6e36ap’epHUX Nogil
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Banepia BopuceHko

LocTtyn oo TexHonori gonoMoru. [lepekoHanTecs, Lo BaLl 3axid, MOXHa
nepernagaTv, BUKOPUCTOBYOUM TEXHONONIT AOMOMOTMN, TaKi K eKpaHHi
yuTadi, NNariHM ons BenuKoro wpndgTy abo 6pay3sepu 3 NiATPUMKOLO
0N Noaen 3 NopyLeHHAMM 30pY.

BisyanbHi gonoMi>Hi MaTepianu. Hapavte gonaTtkoBi MaTepianu,
TaKi aK npe3eHTaLii abo giarpamu, y 4OCTyNHUX hopMaTax, Wwob nogm
3 NOPYLIEHHAMM 30PY MOMIN 03HANOMUTMCS 3 HUMU, BUKOPUCTOBYIOUM
TexHonorii gornoMoru, abo oTprMaT anbTePHATUBHY BEPCitO 3MICTY.

TecTyBaHHSA Ta 3BOPOTHUIN 3B’A30K. [ lepen NnpoBeaeHHAM OHNaNH-3axoay
MPOTECTYWTE MOro AOCTYMHICTb, 30KpeMa PyHKLiOHabHICTb CYOTUTPIB,
TpaHCKPUNLLI, aNbTePHATUBHUX TEKCTIB TOLLO. 3aNPOnNoHYyNTe MOXKNNBICTb
3BOPOTHOIO 3B'A3KY, WOO Ntoan Mornm nosigoMnaTh Npo npobnemn Ta
MPOCUTM A0AATKOBOI MNIATPUMKM.

Lli pekoMeHaaL|ii 4ONOMOXKYTb 3p0OUTK Balll OHNaWH-3aXia AOCTYNHIWUM
009 Ntoaen 3 NnopyueHHaMM 3opy Ta cnyxy. OgHaK BaxknmMBo Nam’aTaTy,
WO KOXKHa MlogMHa MOXKe MaTu YHiKanbHi NnoTpebn, TOMY Kpalle 3Bep-
HYTMCS 00 KOHKPEeTHMX oci6 abo opraHizauin, aKi HagaloTb NiATPUMKY
N04aM 3 BignoBigHUMN MOpYyLUEHHAMM, LLO6 OTPUMATU BiNbll KOHKPETHI
nopagu Ta pekomeHaaul.

OHnalH-3axoam



OdnariH-3axoown

4.1. EnemenTn 3axony

Bubip nokau,ii

Bubip goctynHoro Micua ona npoBeaeHHs 3axXo4y Ma€ BUpillanbHe
3HAYEHHS ONA MeHeOyKepiB 3axoaiB, AKi NparHyTb 3abe3neunTn 6e3-
Hap’epPHICTb, 30iNbLINTM BiABIAYBaHICTb | CTBOPUTM MO3UTUBHWIA AOCBIA A4
BCiX ydacHMKIB. [OCTYNHICTb BUXOAUTb 33 PaMKU PI3NYHNX MiPKYBaHb;
BOHA TaKOX OXOMJ/IOE TaKi PAKTOPU, K MOXKMAMBICTb A0IXaTK 4O MicuUs
NpoBeAeHHs 3axoay Ta Micls AN9 HOYiBNi YYaCHUKIB 3 ManoMobinbHMX
rpyn HaceneHHs. Bubunpatoum ooctynHe Micle, MeHeayKepu 3axoaiB ae-
MOHCTPYOTb CBOIO OPIEHTALLIIO Ha IHKNIO3MBHICTb, CIPUSAIOYM CTBOPEHHIO
CepenoBuLLa, AKe BITA€E Ta MPUNMaE BCIX JOOEN.

HocTynHe Micle NMoBMHHO MaTW BiAMOBIAHY IHPPACTPYKTYPY, TaKy aK
NoNoruin Bxia, NidoTu Ta yHiBepcanbHi BOMpanbHi Ana Noaen 3 iHania-
HICTIO Ta IHLWWX KaTeropi ManoMobinbHUX rpyn HaceneHHs. Jlokalis
TaKOXX MA€E BPaxOBYyBaTW NOTPeObW Ntoden 3 MOpyLUEHHAMMU CAYXY UM
30pYy, HagaumM TaKi onuil, 9K AOMNOMIXHI CUCTEMM NPOCYXOBYBaHHS Ta
HaBirauis wpudToM bpanng. 3agoBonbHAUM LI NOTPebU, MeHeayKepu
3axofiB CTBOPIOOTb CepeaoBuLLe, Ae PI3HI AN MOXKYTb MOBHOLLIHHO
OpaTy ydacTb Yy Noaii, pynHyto4un bap’epu Ta CnpUsoYn PiBHOCTI.

28 [anp 6e36ap’epHUX Nogin
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Banepisa bopuceHko

KpiM Toro, B1bip AOCTYNHOro MicLis Ma€ BaXk1MBe 3HadYeHHs and 36inb-
WeHHA BiABiAYyBaHOCTI Ta OXOMNMEHHs WnpLoi ayanTopil. HegocTynHi
MICL1 MOXXYTb CTPMMYBATM MOTEHLIMHNX YYaCHUKIB BiA BiABiOYyBaHHS.
Konn meHep»kepu 3axofiB BiggatoTb nepeBary OOCTYMHOCTI, BOHM
BiOKPUBaOTb ABepi ANA BiNbLUOT KiNbKOCTI FOCTEN, NiABULLYIOYM PI3HO-
MaHITHICTb | 36arauytoun 3aranbHWii goceig. Kpim Toro, 6e3bap’epHnii
3axig MoXke MPU3BECTM 40 MO3UTUBHOMO CRINIKYBaHHA Ta 3MiLlHEHHS
penyTauii, 3any4eHHs 6inbLOT KiNbKOCTI BiABigyBadiB i CNOHCOpPIB ANS
ManByTHIX Mogil.

HapewTi, BUBip AOCTYNHOro Micusa OeMOHCTPYE NParHeHHs CTBOPUTH
NO3UTUBHWI OOCBIA ANS BCIX YYaCHMKIB. 3abe3neudyioum 3pyyHe Ta 6e3-
bap’epHe cepenoBuLLEe, OpraHizaTopu CNpratoTb HOPMYyBaHHIO NOYYTTA
NPWYETHOCTI Ta LiHHOCTI cepep BiABiayBadYiB. LLoCTynHI MicLs NPUHOCATb
KOPWCTb He TiNbKK N0OAM 3 iIHBaNIAHICTIO, @ i MOKPAaLLLYOTb 3araibHni
OOCBIA ANA BCiX, NOMErwyoYmM BCIM y4acHUKaM HaBgirawito B MpocTopi,
OOCTYN 00 3pYyYHOCTEN | B3aemMogito 3i 3MicToM nogii. Dokyc Ha AoCTynHOC-
Ti HaOCMNAE NOTY>KHE NOBIAOM/IEHHS NPO Te, L0 OPraHi3aTopu 3axoay
LUiHYIOTb KOMMOPT i 3340BOSIEHHS BCiX YYaCHUKIB.

Ocb 060B'A3KOBI enemMeHTH, aKi cnig BpaxoByBaTW Mig Yac Bubopy Micus
npoBeAeHHS Ta opraHi3auii 3axoay.

29 OdnanH-3axoam
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®di3nyHa goCTyNHICTb:

nosioruin Bxig abo HaaABHICTb MaHOYCIB;

AKLLO NoKalia Mae aBa Ta 6inblue NoBepxiB — HaABHICTb NidTa
3 0OCTaTHbO LWMPOKUM ABEPHUM OTBOPOM;

LUMPOKI ABepPHI 0TBOPW Ta Kopuaopu — He MeHwe 90 cMm;

OOCTYMHI Micus O/5 NapKyBaHHA Ta BUCAAKM, PO3MILLEHI MOPYY i3
BXOA0M;

OOCTYMHI TyaneTtn 3 NopydHsaMmn Ta AOCTaTHIM NPOCTOPOM A9 Ma-
HEBPEHOCTI, @ TaKoXK 3i 3py4YHOCTAMM N9 Aornaay 3a OUTUHOO
(neneHanbHWIA CTiN, MicLe ANA roayBaHHA TOLWO);

MO3HaYeHi BIANOBIAHOK MIKTOrPaMoto Ta AOCTYMHI 3anacHi BUXOoau;
AOCTYMHI NiA3eMHI YKPUTTS.

BisyanbHa pocTynHicTb:

YiTKI BUBICKM 3 BENUKUMU, NETKUMU ONS YNTAHHSA WpUdTaMM (Hal-
Kpalle NiginayTb WwpndTr 6e3 3acCi4oK i He CTBOPEHI PYKOMKMCHO,
3 XYOOXKHIMW 3a0KPYINEHHAMM Ta IHWMM eNeMeHTaMm1, Hanpuknag
Verdana, Tahoma, Montserrat, Open Sans Ta Helvetica);

[OCTaTHE 36a1aHCOBaHE OCBITNEHHSA MO BCiM NoKaLllii, BKAYaoum
BXOAMW, KOPUOOPM Ta 30HN BiANOUYMHKY, BE3 MEPEXTNNBNX ENIEMEHTIB
3 ACKpaBUMK cnanaxaMum (abo 060B’A3K0Ba HAABHICTb NonepeaKeHb
NpPOo AiNAHKK, Ae CTosATb Taki Npunaan);

HaBirauis 4nsa Ba>kKNMBMX 30H (Hanpukniag, Tyanetu, BMxoam, CTika
peecTpaLii);

BMUKOPUCTaHHSA WpndTy bpanna ans noaen 3 nopyweHHIMN 30py
Ta 3BYKOBWI onunc/ayaiofopixKn 4nsa rmMbLIoro 3aHypeHHS.

HocTtynHicTb aygio:

CUCTEMU OOMOMIMKHOMO MPOC/TYX0OBYBaHHA AN 0Ci6 i3 NopyLIeHHAMMU
CNyXY;

AIKiCHa 3BYKOBa cucTeMa 3 gobpe po3MilleHUMI AMHaMIKaMK ang
YiTKOro NepenaBaHHs 3BYKY;

nepeknagadi Ha »ectoBy MoBy Ta/abo HaABHICTb cyb6TUTPIB ANS
noai 3 PO3MOBHUM BMICTOM.

CuaiHHa Ta npocTip:

[OCTaTHA KiNbKICTb MicUb ANA CUAIHHA ANA Nogen 3 iHBanigHICcTio,
BK/IOYHO 3 MiCUAMM 19 CUAIHHA Ha Kpicnax KoJiCHUX Bavkde oo
BXo4y/BUXoay;

anp 6e36ap’epHUX Nogil
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e nepenbadveHi Micuga y nepLliomMy psaay ona nogen, aki nepecysaoTbCs
Ha Kpicni KonicHOMY i € 6e3nocepeHiMK ydacHMKaMK noaii (nekuii,
KOHMepeHLii, BUCTYny);

e nepenbaveHnt NiOBULLEHMIA NOQIYM 3 MaHAYCOM AN KOMGOPTHI-
WOro po3TallyBaHHSA rOCTeN Ha Kpic/iaxX KOMICHUX, @ TaKOX roCTewn
HM3bKOIro 3POCTY Ha BUNAAOK A0BIIbHOMO CTOAYOr0 PO3TallyBaHHS
(9K nig, cueHoto);

e HYyYKa PO3CTaHOBKa CMAiHb ANs Pi3HMX NoTpeb;

e LUMPOKI MPOXOAM ANA Nerkoi Hagirawii Ta 4OCTyNy AN BCiX BiABiAyBauiB;

e He 3acTaB/eHi KOPWOOPKW Ta MPOXoam, NPUXOBaHI WHypK Ta kabeni,
Wo6 MiHIMI3yBaTK PU3NK CNITKHYTUCS.

TexHonorii Ta KOMyHiKau,ii:

e [OCTYMHI NpoLEeCcK peecTpalii Ta Npoaaky KBUTKIB K OHMaMH, TaK
i Ha MicL;

e [OCTYMHUA LMPOBUIN KOHTEHT i MaTepianu, BKNOYHO 3 BebcaTamm,
nporpaMamu ansa NpoBeaeHHS 3axX04iB i Npe3eHTauiaMy;

e HaginHuin Wi-Fi abo goctyn o iHTepHeTy A19 YYaCHUKIB, SKUM
NOTPIGHI OMOMIXKHI TEXHOMOTII;

e KOMYHiKaUiMHi 3acobu Ta NpUCTPOI ANa Noaen 3 nopyLeHHAaMU
MOB/IEHHSA ab0o CMisIKyBaHHS.

HaB4yaHHS NnepcoHany Ta gonomora:

e nob6pe HaBYEHWI NepCoHas i BOIOHTEPN, AKi 3HAOTb NPO KOPEKTHY
TEPMIHONOrIt0 Ta B3aEMOA0;

e iHJopMaLia Npo AOCTYMNHICTb, NpeacTaBneHa B MaTepianax 3axony
Ta Ha Moro camnTi;

e [JOMoMora, AOCTyMHa ONa No4en 3 iIHBaNigHICTIO Ta iIHWKX Mano-
MOBINBbHUX FPYyN HaceneHHa, Hanpukiag, CynpoBsi BiaBiayBayis i3
nopyLeHHsaMK 30py abo HagaHHA 3acobiB ANa NepecyBaHHA.

Be3neka Ta roToBHICTb A0 Hag3BMYAMHUX CUTYaUIN:

e BKJ/IIOYEHHA Ntoger 3 ManoMobiNbHUX FPYM HaceNeHHs, a TakoxX
Ntoaen 3 NoOpyLIeHHAMK CAYXY Ta 30pYy B NJaHK i npouenypu exc-
TpeHol eBakyaull,

e YiTKi KaHanu 3B'a3Ky Ta NMPOTOKOMAWN ONA NOAeN 3 iHBanigHICTIO Nif
4ac Haa3BUYANHUX CUTYaLIl;

e (hisn4yHa Ta iHpopMaLiiHa 6e3bap’epHICTb WNAXIB eBaKyauii.

OdnaliH-3axogm



BnacHi aBToM06ini
Ta rpoMaacbKuin
TpaHcnopT

BxigHa 30Ha

NaM’aTalTe, WO Leh KOHTPONbHMK CNNCOK € BiANPaBHOK TOYKOIO Ta
MOXKe 3MIHIOBATLCA 3a/1eXKHO Bif KOHKPEeTHUX noTpebd Bawoi nogii Ta
BiOBiAYyBaviB. BaxxnnBo nocninkyBaTUCAa 3 aAMiHiCTpaLieo nokauii, Wwob
0eTanbHO 06roBOPUTH L BUMOTW Ta MEPEKOHATUCS, LLLO BOHA MOXXE BMi-
CTUTU HEOBXIiaHI eneMeHTN OOCTYNHOCTI AN Balloi noaii.

HeobxigHo nepesipuTK, YM 00 NoKaLil NpoBeaeHHs 3axoay Xo04AnTb AKUINCh
OOCTYMHNM rpOMadCcbKMii TPAHCNOPT. AKLLO Hi, TO BapTo NoTypbyBaThCcs
Npo rocteit abo yYaCHUKIB 3 iIHBaNIAHICTIO | 3ab6e3neyYnTn ix TpaHCcnopT-
HMM 3acoboM, AKMIN NpMBe3e iX Ha NOoKaLto, a Nicnsa 3akiH4YeHHs noail
BigBe3e Ha3ag.

Hapa3i B KneBi B>ke 40CTYMHI cneLlianbHi iHKN031BHI aBToMobiNi B cepBicax
TaKCi, TAaKOXK MOXKHa OKPEeMO Ai3HaTMCA NPO TaKy MOCAYry B FPOMaACbKMX
opraHizauigx, Wwo 3aiMatoTbCq 4OMOMOro M04AM 3 MaIoMOBINbHUX
rpyn HaceneHHs.

BxigHa 30Ha Ha 3axig noBuHHa 6yTn nobypnosaHa 6e36ap’epHo. Ocb
OesKi BKa3iBKW A1 CTBOPEHHSA AOCTYMNHOI BXiAHOI 30HW.

MNYyHKTW OXOPOHK Ta NPOXOoAMu:

e [O3HAYTe Ui WAAXM 3PO3YMINTUMU CMMBOMaMK abo MikTorpamMamu,
o6 AONOMOrTY NOAAM 3 NOPYLUEHHSAMN 30pY;

e 3abe3neyTe OOCTATHLO LWIMPOKI MPOXOAN OIS Kpices KoNicHUX Ta
iHWKX 3acobiB NepecyBaHHA (BKNOYAOYM AUTAYI Bi3KN);

e 33be3neyTe 3p03yMiny HaTUBHY HaBirauito.

KacoBa 30Ha Ta peecTpauis:

e MO3HAYTe Kacu Ta PeEeCTpaLiliHi cToNn BUAUMUMK HOMepaMm abo
TabnnuKaMm, AKi 3MOXKYTb MPOYUTATM NtOAM 3 NOPYLIEHHAMM 30PY;

e 33be3neyTte HesnepelKoaHWA AOCTYN A0 KaCOBOI 30HM Ta peecTpalLlii
0N Ntoaen, Wo HanexaTb A0 MafoMOobiNIbHUX rpyn HaceneHHs;

e 3p06iTb NPUHAMMHI 0gHe KacoBe abo peecTpaLiiHe BiKHO BUCOTOO
0o 80 cM ona KoMopTy Ntoaen, axki nepecyBatoTbCa Ha Kpiciax
KONICHMX, Ta iHWMX ManoMobiNbHUX FPYyN HaceneHHs.
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30HM OYiKyBaHHSA:

obnagHanTe KOMPOPTHI 30HU OYiKYBaHHS 3 AIOCTATHBLOLO KiNbKICTIO
CMAAYMX MiCUb, MOXKMBICTIO MPUCICTM MOPYY HE3aNexKHo Bif, CNo-
coby nepecyBaHHS;

36eperkiTb BiNbHUA MagaHYMK O19 NPOCTOPOro Po3TallyBaHHA
N0OEN Ha KPiCMax KOMICHWX, AUTAYMX BI3KIB Ta IHLWLIMX OOMOMIMXHMX
3acobiB;

MOYXHa 3p0OUTU OKPEMY 30HY MapKyBaHHA ANa OAUTAYNX BIi3KiIB,
CaMoKaTiB Ta Benocmneais;

3abe3neydTe HagBHICTb 30HW A9 BiAMNOUYMHKY 3 HEOOXiOHUMMK 3pyY-
HOCTAMU N9 NoOen 3 iHBaNiAHICTIO, FOCTEN 3 MaIEHbKUMK OiTbMU,
BariTHUX »KIHOK, NO4eM CTaplloro Biky (HakpUTTA, BOAMYKA, LWBWUA-
KW 0OCTyN 40 MeaMYHOoro NpaLiBHMKA, MOXXINBICTb CKOPUCTATUCS
BOMpanbHeto).

IHdbopMauia Ta Hasirauis:

3abe3neyTe YiTKy Ta 3P0O3YyMiNy ANd BCiX Hasirauito 6esnocepegHbo
BiO, MApPKOBKKM 00 BXOOy Ha NOKaL,ito.

OdnaliH-3axogm
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Twnxa (ceHcopHa)
KiMHaTa

Tuxa KiMHaTa, TakoXK BigOMa K CEHCOpHa KiMHaTa abo KiMHaTa Bigno-

YMHKY, — Lle cneyuianibHO CTBOPEHM NPOCTip 4Na A0AeN 3 ayTU3MOM,

noaen 3 NoCcTTpaBMaTUYHMM CMHOPOMOM, OAEN, aKi NepebyBatoTb

y CTaHi CTpecy, CXMNbHI A0 NaHIYHWX aTaK, NigBULLEHOI TPUBOXKHOCTI,

MatoTb YYTAMBE CMPUNHATTA TUX YM iHLWMX 30BHILLHIX haKTopiB (CBiTNa,

3BYKY, 3aMaxy Ta iHWKX BMAIB nogpa3Hukie). BoHa npu3HadeHa ons

CTBOpPEHHA Be3neyHoro cepenoBuLLa, HagaHHA KOMGOPTY, 3HUMKEHHSA

CcTpecy i CTUMyAAUIl YyTTiB, @ TaKOXK Lie Micue ana camoperynauii Ta

BiOHOBNEHHA. TyT NtogMHa MOXKe BigYYTW KOHTPO/b Haa CBOIMM CEHCOP-

HUMW BPAXKEHHAMM | 3HAMTM 3aCNOKOEHHA. HKUe HaBeaeHo nepenik

OCHOBHUX eleMeHTIB, AKi MatoTb BYTW B TUXilA KIMHATI, Ta NapaMeTpiB,

AKMM BOHa Mac€ BignosigaTw.

e M’aki Mebni. 3py4yHuii omBaH, Kpicna, raMaku, nygu 6yayTs 3anopy-
KO KOMMOPTHOrO Micusa AN BiANOYMHKY Ta penaKkcallil, CTBOpATb
BigYyTTa 06IMMIB | LONOMOXKYTb 3aCMOKOITUCSA.

e CeHcopHa cTuMynauif. HagaBHICTb Pi3HWX CEHCOPHMX irpaLloK i Ma-
TepianiB MoXKe JOMOMOITY 3aCMOKOITW | CTUMYIOBATWU 30P0BI, CTYXOBI
i TAaKTUNBHI YyTTA. Lle MoxkyTb ByTUM >KyBanbHi M'YMKU, BarkKi KoBapW
abo NoayLWKK, BannKK, AKi CTUCKAtOTb, iMiTyoUM 06iMMUK, MiCOYHI
FOAMHHWKN, M'AKi IFrpaLIKK, irpaLlKK, WO CBITATLCS, NepenmBaoTbes,
CTIHW 3 PI3HNMU TEKCTYypPaMm TOLLO.

e EnemeHTU caMoperynauii. HaByLWHWMKM ab0 HaBYLIHUKN 3 LLYMO3a-
FAYWEHHSAM AOMOMOXKYTb 3HU3UTK WYM i 3a0e3neYmnT BaxKInBY 18
Moaen 3 YyTAMBICTIO 40 3BYKIB TULLY.

e Mapkepu cTaHy ab0 Bi3yanbHi NOKaXXUYMKKU MOXKYTb JOMOMOITU NOAAM
3 KOMYHIKaTUBHUMW TPYOHOLLAMM BUParKaTh CBOI eMoLii i noTpebdu.

e [IpupoaHe ocBiTNeHHA i obpe perynboBaHe ocBiTNEHHA. 3abes-
neYeHHs NPMPOAHOro CBIT/1a Ta MOXK/IMBICTb KOHTPO/IOBATU PiBEHDb
OCBIT/IEHHS AOMOMOXKYTb CTBOPUTU MaKCMManbHO KOMOpTHe cepe-
OoBuLLE AN NOOEN 3 Pi3HKM PIBHEM YyTAMBOCTI A0 CBITNA.

Ba>knnBo namM’ataTtu, Wo KoXXHa NtoanHa Ma€ CBOI YHIKaNbHI NoTpebu
Ta npedepeHuii. NepenbaveHa MOXXIMBICTb HaNALWTYBaHHA Ta 3MiH
y KIMHaTI TakoxK 6yae KOPUCHO ONa Toro, Wob BianoBigaTv 3MiHHUM
noTpebaM i HAaCTPOAM NIOOMHM.
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Hasirauiqa, ska BpaxoBye notpedbu noger 3 ManoMobinbHMX rpyn Hace-
NeHHs, Mae ByTn OOCTYMHOO, 3P03yMiNnoto Ta andepeHuinosaHoto. Ocb
KillbKa CKNagoBuX, AKi MOXHa BKIIOYUTY A0 HaBirauiHoOI cucTemu, LWob
3abe3neynTu ii 4OCTYMNHICTb.

3pyyHa HaBirauia Ta HanNpPAMHI 3HaKW. BCTaHOBITL ACKpaBi Ta BUOMMI
3HaKW, Lo AOMNOMaratoThb 04sSM OpieHTyBaTUCS. BukopucToByiTe WpUgTH
3 BEIMKMMU NiTePaMU, KOHTPACTHI KOMTIbOPW Ta NIKTOrpaMm, aKi nNerko
pPO3ni3HaTK. 3abe3neyTte 3pyYHy BUCOTY 018 3HAKIB 3 ypaxyBaHHAM pi3-
HUX MOXX/TMBOCTEN KOPUCTYBAYiB Y NepecyBaHHI, BKOYatouM atogen, aKxi
KOPUCTYIOTLCH KPiC/IaMmn KONICHUMM.

TakTunbHa HaBirauia. BcTaHOBITb TaKTUAbHI iHOMKATOPW Ha Nigno3si abo
TaKTUNbHE NOKPUTTS, LWo6 Ntoan 3 NOPYLIEHHAMM 30PY MOMIM OPIEHTYBA-
TUCA 3a 40NOMOrO TaKTUAbHUX BiAYyTTIB. Hanpuknaa, BUKOPUCTOBYNTE
penbedHI NiHii abo 4OTMKOBI MapKepwu, Wob No3HaYUTK WNaxm pyxy abo
BaXkNMBI Micua, Taki 9K Bxogu, BUXoau, cxoam abo niginMadi.

MHeMocxeMu Ha Bxogax. PekoMeHa0BaHO BCTaHOBMNOBAT MHEMOCXEMY
3 iHhbopMaLjieto NPo pPo3TallyBaHHS CEPBICIB Ta WNAXIB PyXy A0 30H, Ae
BinbOyBaloTbLCA Ti UM iHWI aKTUBHOCTI, Ta B xoni 6ina Bxoay. OcobnmBo
Ba*KNMBO, W06 MHEMOCXeMa MiCTuNa iHPOPMaLLito Npo BCi noBepxu abo
NPWHaNMHI PO TOW NOBEPX, Ha AKOMY BOHa PO3TalloBaHa. [ 3abe3ne-
YeHHs 3PYYHOro 4OCTYMNY KOPUCTYBAYiB 3 Pi3HUMK NoTpedaMi MHeMOCXeMa
NOBWHHA MaTK 3HM3Y BiNbHWK NpocTip y 70 cM. HMXKHIM Kpan MHEMOoCXeMmM
Ma€ po3TalloByBaTUCs Ha BMcoTi 80 cM, a caMa BOHa He NOBUHHA ByTK
BuLLoto 3a 150 cM. Takoxk Baxknneo, LWob Ha MHeMocxeMi iHdhopMauis 6yna
npoay6nbOBaHa YKPAIHCHKO Ta aHMIMCbKOK MOBaMU, @ TaKOXK LLIPUGTOM
Bpaina ona ykpaiHCbKOI MOBMW.

Hasirauis wpndtoM Bpaling. 3aranbHi npasunna po3MilleHHA TaKTUNbHUX

TabNMYoK.

e Micue po3TallyBaHHA TaKTUAbHOI iHOpPMaUiiHOI Tabnnykn — npa-
BOpYY Bif BXoay 00 06'ekTa Ha BucoTi Big 120 go 150 cM Ha cTiHi abo
OKPEeMOMY CTOSAKY, BEPTMKAsbHO MO BiAHOLWEHHIO 0 NOBEPXHI 3eMi,
abo Ha creuianbHOMY CTOAKY FOPU30HTaNbHO Nig KyToM 25-40 rpa-
ayciB Ha BucoTi 90 cm.

e [lopyy i3 oBepuMa, He aani Hixk 30 cM Bif, HUX (BCTaHOBNEHHA Ha CAMOMY
[NBEPHOMY MNONOTHI HeNpUNyCcT1UMe). TakTUNbHa TabnnyKka BCTaHOBIIO-
ETbCS 3 BOKY pPYyUKM ABEpPel, Lo 3abe3nedye 3py4YHICTb NepecyBaHHS.
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e Po3TawyBaHHA TaKTUIbHUX CUMBONIB — 3/1iBa HanpaBgo.

e  Tabnuuku 3i WpndToM Bpaling He NOBMHHI MaTK FOCTPUX KYTIB.

e Ha nopyyHax Tabnmykm pPo3MiLLytOTbCS i3 30BHILLHBOro 60Ky i B ne-
peBepHYTOMY BUMAMAI, OCKINbKM NPU YNTaHHI WpUdTY bpaiing pyku
NOOVHW NePEMILLLAOTLCA MOPYYHEM 3HU3Y Bropy.

e Ha nynbTi KepyBaHHSA NidTOM Ta IHLWMX KHOMKOBMX NPUCTPOSAX BUKO-
PUCTOBYIOTbCA TAKTUbHI HAKNEMKN 3 HOMepaMKM NOBEPXIB ToLLO. BoHK
KpIiNAaTbCA NPaBOpPYY Bid, KHOMOK, PO3MILLLEHHS HAaKNEMOK Ha CaMmx
KHOMKaxX He O0MYyCKAETbCS.

AygioiHcopMauis Ta ronocoBi HaBirauinHi cuctemun. 3abesneyrte HasaB-
HiCTb ayaioiHdopMalLlii Ta rONOCOBUX HaBiraLinHUX CUCTEM, LLO HaAatoThb
Ba*KNMBI BiAOMOCTI 33 4ONOMOroto 3ByKy. Lle MoXyTb 6yTW aBTOMaTUYHI
AHOHCK, AKI MOBIAOMAATL NPO PO3TallyBaHHS, HAMPSMOK PYXY, BaXK/IMBI
NYHKTU Ta IHCTPYKLIT LWoao 6e3neku.

BesnepewKogHMN AOCTYN A0 BaXXIMBUX 30H. [lepeKkoHaiTecs, Wo HaBgi-
rauinHa cnctema fo3Bonse 6esnepellkogHUn AOCTYN A0 BarKNMBUX 30H,
TaKUWX K BXiOHI BOPOTa, iIHDopMaLLiiHi MYyHKTU, MPUMILLLEHHA 3 BUCTaBKaMU
a60 IHWNMK aKTUBHOCTAMUK. 3abe3sneyTe LWMPOKI ABEPHI NPOPI3nN Ta BCTa-
HOBITb NaHAycK abo NidTM AN9 NOO0NAHHA NEePeLIKOo.

IHhopMaUiiHi MaTepiann Ta NporpamMn B anbTePHATUBHUX hopMaTax.
HapaiTe iHpopMaLliiHi MaTepiany Ta NpPorpamMmn B anbTepHATUBHUX hop-
MaTaX, aKi BpaxoBytoTb NoTpedbu pi3HmMx nogen. Hanpuknan, Hagante
Bepcii TeKcToBMX MaTepianis wpudpToM bpaling, ayaiokomeHTapi abo
MYNbTUMEAIHI Npe3eHTalii 3 cybTuTpamu.

KoMyHiKaLif Ta HaBYaHHA NepcoHany. 3abesneyte HaBYaHHA NepPCoHany
3 NWTaHb AOCTYMNHOCTI Ta iHKNO3II, Wo6 BiH Mir HagaTX AOMNOMOryY Ta Bif-
nosiai Ha NTaHHs BigBigyBadis. [lepcoHan nosuHeH ByTU YyTAMBUM 00
noTpeb i 3anuTiB Ntoaer Ta roTOBMM HadaTy NiATPUMKY.

MNoayMaiTe Npo Te, Wob cTBopUTH hopMy peecTpauii ana nogemn, akum
noTpibHa byne popgaTkoBa AoONOMOra Mig Yac BiABiAyBaHHSA 3axoAay Ta
KOPUCTYBAHHA 10ro MOXXNMBOCTAMM, 3a0e3neydTe BONOHTEPIB, AKi 3MOXKYTb
3YCTPITM NIOANHY | CyNpOoBOOXKYBaTK 1i Ha 3ax0fi.
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3aranom Hasirauis noBMHHa ByTK po3pobneHa 3 ypaxyBaHHAM NPUHLMNIB
yHiBepCcanbHOro AM3aiHy i 30piEHTOBaHAa Ha 3abe3nedyeHHsa 4OCTYNHOCTI Ta
3Pp03yMINOCTi AN BCiX BiABiAyBaYiB, HE3aNEXHO Bif IXHIX iHOMBIAYaNbHUX
notpeb.

[iaroToBKa TaKOro eNeMeHTy 3axX0ay, K OCBITNIEHHS, — Ba*K/IMBUIA aCNeKT
peanisauil KoMopTy i 6e3nekn ans pisHUX rpyn BigBiayBadiB, 30KpeMa
415 ManoMobinbHUX FPyn HaceNeHHs Ta 3 IHWWMMKW CTaHaMK, Lo XapaKTe-
PU3YIOTbCS YYTAMBICTIO A0 CBiTNa. [1PONOHYEMO B3SITW A0 yBaru AeKinbKa
BaXKNMBMX PEKOMEHA AL, OQHAK PO3yMIEMO, Lo 6yBatoTb 3aX0AM, Ha AKMX
CLIEHIYHe CBIT/I0 — L& YaCTMHa Nporpamu, i TOMy BpaxyBaHHSA LINX MyHKTIB
BM/IMBAE HA CaM KOHLIENT 3axoay.

Y Takunx BUNaaKax NnponoHYyEMO Mif Yac aHOHCYBaHHA 3ax04y Ta KOMyHiKaLi
NpPO HbOro NMOBIAOMAATL AaYAUTOPII NPO Ti NEMEHTU OCBITNEHHS, SIKI MOXKYTb
CTaTV TpUrepamMmn Ana AeaKkux Moaen, Hanprknag ceitno cTpobockona, iHLe
MepexTMBe CBITN0 TOULO.

3aranbHe OCBITNEHHS:

e 336e3neyTe PiBHOMIPHE OCBIT/IEHHS B YCiX YaCTMHAX NMPUMILLLEHHS,
YHUKaMTe CUAbHOI Pi3HULL Y ICKPABOCTI CBITNA, L0 MOXKe CTBOPOBaTH
npobnemu 3 GayeHHsM;

e VHUKaWTe AcKkpaBmx 6/IMCKIB aB0 MepPexTiHHA, AKI MOXKYTb CAPUYNHUTM
ONCKOMAOPT y Ntogen 3 eninencieto abo YyTamBMX 0 CBiTNa ocib;

e BpaxylTe noTpebu noaei 3 NopyLeHHaMM 30pY, Hagaloum 4OCTaTHLO
SICKPABOro OCBITNIEHHS, 0COBMBO B NPOX0OAaX A0 BaXKNMBMX 30H (Hanpw-
Knaa, B6uMpanbHi) Ta B MiCLAX PO3TallyBaHHSA HaBiraLUiMHNUX eNeMeHTIB,
a TAKOXK 3BEPHITb YBary Ha KOHTPACTHICTb MK 06’eKTaMM Ta POHOM.

CueHiyHe ocBiTNEeHHS:

e VHWKaWTe CTPOBOCKOMNIYHOIro OCBITIEHHA Ta CU/IbHOMO MEpPEeXTIHHS,
OCKIfIbKM Lie MOXKE CMPUYMHUTL eninenTuYHi Hanaam abo AMCcKoMgopT
y Mtoaen 3 YyTAMBICTIO 4O CBITNa;

e 3abe3neyTe 4OCTATHIO OCBITNEHICTb CLEHM, o6 AaTh 3Mory rnagadam
nobpe 6a4unTn apTUCTIB abo chikepis;

e BpaxyWnTe MOXNMBICTb HaNALLTYBaHHSA OCBITNEHHS 3aNexHOo Big NoTpeb
Ta npedepeHL;iin ayanTopii, HanprKIag, MOXMBICTb 3MEHLLEHHS 3arab-
HOI ACKPaBOCTI CBITNa 419 NOAEN 3 NIABULLEHO YYT/IMBICTIO 40 HLOTO.
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KoMyHikauis:

e 33be3neyTe OOCTATHE OCBITNIEHHS, WO NoAN 3 NOPYLLUEHHAMU CNyXYy
MO Kpalle CNpUAMaT MOBEHHS!, YATatouM NO rybax, po3pisHaUm
MIMIKy Ta »KecTu;

e BMKOPUWCTOBYMTE Bi3yanbHi NiaKasKu, Taki Ak cydbTnTpun abo nereHgm,
Ha eKpaHi ANa NonerweHHs CNPUNRHATTS MOBEHHS NKOAbMK 3 NOpY-
LLEHHAMU CNyXY.

KoHcynbTauia 3 npodecioHanamu:

e  PEKOMEHOYETbCA 3BEPHYTUCA 40 NPodecioHaniB y ranysi 4oCTynHOCTI Ta
OCBIT/IEHHSA N9 OTPMMaHHA KOHKPETHMX Nopaj, i PEKOMeHaaLin Wwoao
OpraHisaLii 0CBiTNeHHs BignoBigHoO A0 NoTpeb ayauTopii;

e Ba)K/IMBO BPAxOBYBaTM iHOMBIAYaNbHI NoTpebu pisHuXx noaei. [Npu
NiOroToBUi 3aX04y PEKOMEHOYETbCA NMPOBECTN NoMnepeaHe TeCTyBaH-
HA OCBITNIEHHS, @ TAKOXK 3aNUTaTN YYaCHMKIB, WOH Ai3HATUCA MPO IXHi
noTpebu Ta 3abe3aneynTu ixHiM KoM opT.

[igroToBKa 3BYKY Ha 3aX04i — BaXKNMBUIA acneKT 3abeanedeHHs KoMdop-
Ty Ta OOCTYMHOCTI 4715 PI3HUX rpyn, 30KpeMa 41 Ntoaen 3 iHBanigHICTHo.
Lani kinbka pekoMeHAalin, aKki cnig BpaxoByBaTy.

3aranbHui 3ByK:

e 3abe3neute akicHe 3ByKoBe 06M1agHaAHHSA 3 HANEXHO MYYHICTIO Ta
YITKICTIO, WO6 YCi YYACHUKN MOT/IU YiTKO YyTU 3BYKOBUIN KOHTEHT;

e  VHUKaNTE BUKOPUCTAHHSA HAAMIPHO MyYHMX 3BYKIB, AKI MOXKYTb CIpUYmn-
HUTK AMCKOMAOPT Yy NtoAer 3 YyTAUBICTIO A0 3BYKY abo 3 eninencieto;

e 33be3neuyTe MOXKNMBICTb PerytoBaHHA MYYHOCTI 3BYKY 009 iHAWBI-
OyanbHUX NoTpebd yYacHUKIB.

CueHiuHni 3BYK:

e PO3MNAHbTE MOXKINBICTb BUKOPUCTAHHA 6€30p0TOBUX HaBYLLHUKIB
ab0 iHOYKLIMHMX neTenb ona Aaer 3 nopyLweHHaMn cnyxy, wob
3a6e3neynTn Kpalle CNPUNHATTA 3BYKY;

e 3abe3neuTe YiTKy aKyCTWKY Ha CUEeHI Ta B 3ai, Wob 3ByK OyB 0OHa-
KOBO PO3MN04iNeHN i Y4iTKO CMpUMMaBCca 3 YCiX TOYOK MPUMILLIEHHS;

e BpaxyMTe MOXKAMBICTb HaNalWTyBaHHA 3BYKY 3a/1eXKHO Bif NoTpeb
Ta NpedepeHuin ayauTopii, HanpuKiag MOXIMBICTb 3MEHLIEeHHS
IHTEHCUBHOCTI abo edeKTiB 3BYKY AN NtoAel 3 NiABULLEHOID YyT-
NMBICTIO A0 HBOrO.
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3BYK Nig, Yac BUCTyNiIB:

e BMKOPWCTOBYMTE MIKPOOHM Ta 3BYKOBI CUCTEMMU, AKi UITKO NepeaatoTb
ronoc, Wob 3abe3neymTn Kpawe CNPUNHATTS MOBNEHHS, 30KPeEMa
ONs Noaen 3 NopyLeHHAMK CNyXy;

e BpaxylTe MOXMUBICTb BUKOPUCTaHHA cybTUTpiB abo nereHp ons
CNikepiB YM apTUCTIB, WOo6 NOKPALWMTN PO3YMIHHA 3MICTY Nt0AbMU
3 NOPYLLEHHAMU CNYXY,;

e peanisynTe HanexkHe 30HyBaHHA 3BYKY Ha NoKauil, Wob YHUKHYTH
3MilllyBaHHA aKyCTUYHUX CUIHanNiB Ta 3ab6e3ne4mTn 3po3yMinicTb
MOBJ/IEHHA Ta 3BYKOBUX IHPOPMaLiNHUX MaTepianis.

Po3TawyBaHHA 30H i3 TUXMM 3BYKOM:

e BiOBefiTb CreuianbHi 30HM Ha 1oKaUil, Ae NaM 3MOXKYTb BiAMOYNTU
Bif, FO/IOCHOIO 3BYKY;

e 33be3neyTe HanexkHy i30NALII0 UMX 30H Bif MYYHUX OXKepen 3BYKY,
o6 CTBOPUTU CMOKINHY i KOMDOPTHY 0OCTAaHOBKY 419 BiANOYMHKY
Ta CNiNKyBaHHS.

KoHTponb ry4yHocrTi:

e peTenbHO BigperynoiTe ryyHicTb My3mnKkiM, 3BYKOBUX edeKTiB Ta
MOBJEHHA, W06 YHUKHYTU HAAMIPHO MYYHOrO 3BYKY, AKMIA MOXKe ne-
PELKOAXKATM KOMYHIKaLLii Ta BUKAUKATL ANCKOMMOPT B OKPEMUX OCib;

® PO3rAHbTE MOXKMMBICTb BCTAHOBMEHHSA 3BYKOBUMX Bap’epiB abo
neperopoaokK, AKi 4ONOMOXYTb 3MEHLWNTM NPOHUKHEHHSA MYyYHOro
3BYKY B OKPEMI 30HM.

3BOPOTHWI 3B’A30K Ta KOHCYNbTaUis:

® BAXK/MBO 3BEPTATMCA A0 YYACHWUKIB | OTPMMYBATU 3BOPOTHWNI 3B'A-
30K LLL00 KOMGOPTY 3BYKOBOIo CepenoBuLLa, BUSBAEHHSA Npobiem
i BpaxyBaHHSA IXHIX NPOMO3uLiM WoA0 NOAINWEHHS 3BYKY;

e MPOKOHCYNbTyMTECA 3 haxiBUAMMK 3i 3BYKOBOIro AM3aliHy Ta akyCcTu-
KW 019 ONTUMI3aLil 3ByKOBOI aTMochepy | BpaxyBaHHSA KOHKPETHMX
noTpeb ayauTopil.

YpaxyBaHHS LMX acneKTiB JONOMOXKe CTBOPUTM NPUEMHILLY Ta KOMGOPT-

HilY aTMOoChepy Ha 3aXomi, e NMoAM 3MOXKYTb BiANOYMUTM, MOCNINKYBaTUCS
MiXK coboto Ta HacoNoANTUCA NOLIELD.
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IHdocTiNKa

MNaHgycu Ta
OBEPHiI oTBOPU

LLlo6 iHdocTiMKa 6yna 6e36ap’epHoto, BApTO BpaxyBaTK Taki geTan.

Cnig HapaTu iHbopMaUito Npo Te, WO TaKa CTika byae Ha 3axoni (iH-
dopMauia Npo 3axig y colianbHUX Mepexax Yn Ha OHNalH-pecypcax
Ta NOMITHa HaBirayuia oo CTiKK Big BXoay).

BucoTa. 3pobiTb HMXKHIO YaCTUHY iIHOCTINKM Ha BUCOTI, Lo 3abe3nedye
3PYYHUIA 4OCTYN ANA 0Ci6, AKi KOPUCTYIOTbC KpicnaMmn KonicHMMK abo Ma-
0Tb HM3bKWMI 3picT. PekoMeHaoBaHa BucoTa cTinkin —Big 0,70 go 0,90 cm.

WnpurHa. 3abesneyuTte 0ocTaTHIO WMPWHY IHOCTIMKKM, Wob HanaTw
NOAAM, AKI KOPUCTYIOTBCA KpicnaMu KoAiCHUMKM abo iHWKUMK 3acobamu
nepecyBaHHSA, MOXX/IMBICTb 3pYYHO NigIATKU Ta OTPUMaATK AOCTYN A0 iH-
dopMallii. PekoMeHgoBaHa wnpuHa — He MeHwe 0,80 cMm.

MpocTip Ana Hir. 3annwTe 4oCTaTHIM NPOCTIP Nig iIHgOCTINKOotO, Wob AaT
3MOry KOPUCTYBaYaM Kpices KOMNiCHNX PO3MICTUTU Horn 6e3 nepellkoa.
PexkomMenpgoBaHa rinbuHa Hiwi — Big 0,40 cwm.

HocTtyn no MaTepianis. Po3MicTiTb iHopMaLLiiHi MaTepiann Ha IHPOCTINL
Ha OOCTYMNHIN BMCOTI, OO KOPUCTYBaYi 3 Pi3HNM 3POCTOM MOI/IM NErko
4muTaTU IHopMaLito. 3abesnedTe YiTKUI | NerkounTabenbHUin WpndT
0OCTaTHbOI BENMYUHKW ANS N0OeN 3 MOPYLEHHAMN 30pY.

MaTepianu Ta dyHKUii. BUKOpUCTOBYINTE KOHTPACTHI KoNbopu abo
Bi3yanbHi NiKTOrpaMmn ossa noninweHHsa YyntabenbHocTi. 3abe3aneute
MOXNUBICTb IHTEPAKTUBHOI B3aEMOAII, HanpuKnaa 3 KHonkamu abo ceH-
COPHUMU eKpaHaMu, SKi MatoTb 6yTW AOCTYMHUMK ANS BCIX KOPUCTYBauiB.

[na Toro wob noaam, aKi KOPUCTYIOTLCA KpicnamMu KonicH1UMMK, 6yno
3pyyYHO NepecyBaTUCS, HeobXiAHO BpaxyBaTW Taki 0cOBNMBOCTI MaHAYCIB,
NOPYYHIB Ta ABEPHMX OTBOPIB.

Bxia B HyNb (MOBHICTIO NONOrMIA BXig 6€3 CXOAMHOK Yk IHLWWX NiOBULLEHD).
e Po3Mip. [NaHayc NoBMHEH MaTK OOCTATHIO LUMPKHY Ta OOBXUHY, W06

3a6e3neyYnTn KOMPOPTHE NPOXOOXKEHHA PI3HMX Ntoael, 30KpeMa
M TUX, AKi KOPUCTYIOTbCA KpicnaMu KONICHMMK, 6aTbKIiB 3 ANTAUNMN
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Bi3KaMu, Noaen 3 iHBaNigHICcTio Ta iH. 3a3BMYall pekoMeHaoBaHa
WMPWHa NaHayca ctaHoBUTb He MeHwe 0,90-1,20 cM, a noB»KuMHa
3aN1eXnTb Bi KOHKPETHOI CKUTYyaLil Ta BMMOI MiCLEBMX HOPMaTKBIB.
Haxwun. [NaHayc noBMHEH MaTn 6e3neYHmin Haxnn, SKN YMOXKINBIIOE
0119 KOpUCTYBaYiB KOMMOPTHE NigiMMaHHA Ta CNyCcKaHHA. 3a3BMYali
PEKOMEHA0BaHMK HaxWn NaHayca ctaHoBuTb 1:12 abo MeHue, ue
O3Ha4ae, Wo Ha KoxKHi 30 cM MoxXMAoi AOBXMHKW NaHayca NOBUHHO
npvnagatv 2,5 cM BUCOTU.

AHTNKOB3Ke NOKPUTTA. [1oBepXHS MaHOyca NOBMHHA MaTW aHTU-
KOB3Ke NOoKpUTTH, ake ybesnedye Nilloxoais Ta iHWKMX KopUCcTyBa-
JiB, 3anobiratoun KoB3aHH. Lle Morxke ByTK cneuianbHe NOKPUTTS
3 TEKCTYPOBAHO MOBEPXHEID, AKE CTBOPIOE HANEXHMIA onip.
MopyyHi. lNaHaoyc NOBMHEH MaTK NOpPYy4YHi No obuasa 6oKK, LWobd
3abe3neynT NiATPUMKY Ta onopy ANa KopucTysadis. [1opyyHi
NOBWHHI ByTW BIANOBIAHOT BUCOTM Ta MaTW AOCTATHIO MiLIHICTb, W06
3ab6e3neunTn cTabinbHy onopy NP NPOXOOXKEHHI.

OcBiTneHHA. AKLLO NaHayC BUKOPUCTOBYETLCA Y HiYHWI Yac abo
B YMOBax HefoCTaTHbOI KiNbKOCTI CBiTNA, BaXXNMBO 3abe3nedynTn
Ha/eXxHe Moro ocBiT/IeHHS. 19 LUbOro MOXKHa BMKOPUCTATK CBIT-
noaioaHi nigceivyBaYi.

3aropoaxkeHHs. NaHaoyc MoXKe MaTu 3aropoaKeHHs no 6okax,
wob rapaHTyBaTh 6€3MneKy Ta He OOoNYyCKaTu BMNagKiB nagiHHs.
3aropoakeHHs NoBMHHI By TW 4OCTaTHBO BUCOKMMM | MiLLHUMU, W06
3anob6irtTy BUNagKoBOMY BWI3AY Bif NaHayca.

MaTepiann. KpntnyHo Baxknmeo, Wob naHayc 6yB BUroTOBAEHUN
3 AKICHMX Ta MILHWX MaTepianiB, SKi BUTPUMYIOTb BEMUKI HaBaHTa-
»KEHHA. 3a3Bu14Yal BUKOPUCTOBYIOTbCA MeTaneBsi CriaBu, antoMiHii
abo gpibeprnac (TeKCTUNbHE BONOKHO) — NErki, ane ay»ke MiuHi.
MoHTaxk Ta nepeMiweHHa. lNaHayc noBuHeH 6yTU Nerkum i«
MOHTYBaHHS Ta AEMOHTYBaHHS, W06 Moro MoxxkHa Byno nerko BcTa-
HOBWUTW i 3HATK 3a NoTpebu. [deaki naHoyCcK TakoX MOXKyTb ByTH
nepeHoCHKMK abo CKNagaHMM, WO NONErwye iX TPaHCMoPTyBaHHS
Ta BUKOPUCTAHHSA B PI3HUX MiCUSAX.

JoBrosivHicTb i NOroAoCTINKICTb. AKICHUA HOPMATUBHWI NaHOyC
noBWHeH ByTK CTIMKMM 00 BNAWMBY HEroam, 30Kpema OoLly, CHIry,
YbTPadioNeToBOro BUNMPOMIHIOBAHHA Ta iHLLIMX aTMOCHEPHUX YMOB.
MaTepianu MatoTb 6yTK BianoBigHO 06pobneHi abo BKPUTI 3aXNCHUM
LWapoM, Lo 3abe3neynTb iX 4OBroBiYHICTb.
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Lli TexHiYHI XxapaKTepUCTUKK BaXkNnBi ANs aKicHol Ta 6e3bap’epHoi naH-

OYCHOT cucTeMun. BpaxyBaBLUW Lii acneKTu, MOXKHa CTBOPUTK Be3nedHe

Ta KOMMOPTHE CepeaoBuLLLE ANA BCIX KOPUCTYBaYiB. 3aBXKOWN BarKNNBO

3BepTaTnCs 00 cneundikaui Big BUPOOHUKIB Ta MPOKOHCYNbTYBaTMUCA

3 npodhecioHanaMun Ansa oTPUMaHHA TOYHMX 3aMipiB.

MopyuHi.

na 3py4dHocTi Ta 6e3nexkn NopyYHi MatoTb 6yTK po3TalloBaHi 3 060X
6okiB naHayca. PekoMeHpgoBaHa BMcoTa nopyyHis — Big 0,75 no
0,85 cM. O60B'A3KOBE TAKOXK PO3MILLLEHHS ABOX PiIBHIB NOPYYHIB —
HW>KYI ANa NoAen HM3bKoro 3pocTy abo ang TUX, XTO NepecyBaETb-
CS Ha Kpicax KoAiCHWX, Ta ANa BULLKMX Atoaen. TakoxK BarkNMBo,
Wob nopyyHi 3 o6ox Bokie 6ynn Ha 30 cM OOBLWKMMK 3a NAHAOYC Ta
330KPYIrNeHUMI Ha KiHUAX, Wob rapaHTyBaTK 3pydHe Ta 6e3neyHe
NigiMMaHHSA | CNYCKaHHSA NaHaQyCcoM.

3abe3neyTe 4OCTATHIO WWMPWHY NOPYYHIB 419 3pYyYHOCTI OXOMNNEHHS
X pykaMu i HagimHol niaTpuMKn. PekoMeHaoBaHa WWpWHaA — Bif,
3 p005cm.

[BepHi oTBOpMU.

LBepHi oTBOpKM MOBUHHI BYTW AOCTAaTHLO LUMPOKUMUM ONS NPOXOAY
NOOUHW Ha KPicNi KOMICHOMY Ta ANg AMTAYKMX Bi3KiB. PekoMeHaoBaHa
LWMPWHa OBepHKX oTBOPIB — He MeHLwe 0,90 cMm.

BrneBHiTbCa, WO ABepi po3cyBHi abo XK BOHUW Nerko BigYMHATHCA
Ta 3a1MLWAI0TLCSA BiAYMHEHVUMM NPOTAMOM A0CTAaTHbOrO Yacy (y pasi
notpebu 3abeaneyte ix dikcaLito).

[na cTBopeHHA yHiBepcanbHOi BOMpasbHi, CNif BpaxoByBaTW TaKi €N1eMEHTHU.

[eepHuin npoxig,.

3abesneyTte WMPOKMIA ABEpHUI Npoxia Yy BOMpanbH0. PekomeHaoBaHa
lWMPWHa aBepHoro npoxoay — He MeHwwe 0,90 cwm.

BneBHiTbCa, WO ABEpi Nerko BigYMHAOTLCA, € MOXKMBICTb BigUNHUTA
ix 3 060X BOKIB | 6iN9 HMX 0OCTAaTHLO NPOCTOPY ANA MaHeBPY Ha Kpichi
KonicHoMy. [lBepHa py4dKa Mae Nerko oxonaoBaTca pPyKoio.

YHiTas.

BcTaHOBITb YHITa3 i3 HAaNEXHUMU DYHKLIAMU OOCTYNHOCTI, TAKUMU 9K
CUAIHHS, WO NigIMMAETbCS, AN 3PYYHOro nepexoay 3 Kpicaa KoaicHoro.
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e 3abe3neyte OOCTATHIN NPOCTiIp NOONM3Y YHITa3a ONs MaHeBpy Kpicna
KONICHOTO Ta 3PYYHOro JOCTYNy A0 CaHITapHOro obnagHaHHS.

e PexkoMeHpaoBaHa BMCOTa yHITa3a ANA Noaeln 3 iHBaNigHICTIO, 30KpeMa
0N TUX, XTO KOPUCTYETbCA KpicnaMm KoNiCHUMKM abo Mae obMexkeHy
MOBINbHICTb, MOXKe BapitoBaTLCA 3a51€XHO Bif OKpeMux notped, 0cob-
nmBocTen Kpicen Towo. OaHak 3aranbHONPUHATA pekoMeHaaLlis —
BCTaHOBNEHHSA yHiTa3a Ha BucoTi Big 0,45 0o 0,50 cM. Lia BncoTa cnpuse
3py4YHOMY Nepexony 3 Kpicna Ha yHiTa3s i Ha3ag, 3abe3nedytoun komgopT
Ta CaMOCTIMHICTb.

o Y neskmx BMNagKax iHOMBioyanbHe HanawTyBaHHA abo BUKOPUCTaHHS
cneujanbHUX aganTUBHMX NPUCTOCYBaHb MOXKe ByTU HeobXiOHWM ans
3abe3neyeHHs MakcMManbHOI KOMMMOPTHOCTI Ta AOCTYMHOCTI.

MNopyuHi.

e Po3MicTiTb 6ing yHiTa3a NnopyuyHi, aki 3abe3nevyBaTUMyTb NIATPUMKY Ta
J0MOMOry Npu nepexoai Ha yHiTa3 abo 3 Hboro.

e [lopy4Hi MaloTb OYTU CTIMKUMK Ta MiLLHO 3aKPINIEHNMK, 3 4OCTAaTHLOI
BWCOTOHO | AOBXKIMHOIM0, W06 3a6e3neynTi 3pyUHe OXONNEHHS Ta NiATPUMKY.

PakoBuHa.

e Po3MIiCTiTb pakoBMHY Ha BiAMnoBiaHin BMCOTI, o6 3a6e3neunTi 3pyyHnin
[OOCTYN ANA KOPUCTYBaYiB Kpicen KoNiCHMX, MtoAel HEBMCOKOIO 3pOCTy
Ta piten. PekomenposaHa Bucota — Big 0,70 oo 0,85 cwm.

e 3anuuwTe O0CTaTHIK NPOCTIP Mid PAaKOBUMHOIO 419 3PYYHOro po3Tally-
BaHHSA Kpicia KOMiCcHOro.

HocTaTHin npocTip.

e 3abe3neyTe OOCTATHIM NPOCTIP Y TyaneTHil KiMHaTI/ KabiHLi And MaHeBpy
Kpicna KonicHoro. BoHa noBnHHa 6yTK WMPOKOIO | AOCTAaTHLO MPOCTOPOIO
ons nosopoTy Ha 360 rpaaycis.

e YHMKaNTe NPEaMETIB, LLO MOXKYTb NepeLLKogyKaTh BiNbHOMY PYXY, TaKnX
AK KUUMKM, 3a1Bi Mebni abo CMITHWKM, LLIO BIAKPUBAOTLCS HAaTUCKaH-
HAM HOrOH0.

KHOMKa BUKAWKY NepCcoHany.

e Po3MicTiTb KHOMKY BUKAVKY NEPCOHasy Ha AOCTYMHIl BUCOTI, Wob noam
3 IHBANIAHICTIO MOMAKM NErko AOTACHYTUCA 40 HEel Ta NOMPOCUTX NPOo
JOMNOMOry B pasi notpedun.

e [lepexkoHalTecs, WO KHOMKa BUAMMA | NO3HAYeHa YiTKUMKU CUMBOIaMM
abo nikTorpamMoto AN NonerweHHs il BUKOPUCTaHHS.

OdnaliH-3axogm
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Kamepwu
cxoBy/rapnepobHi

Besneka BigBiayBa-
YiB (eBaKyaLjis y BUNaaKy
MOXKEXKI UM IHWKMX HaO3BU-
YaHUX CUTYaLUin, Nia3eMHI

YKpUTTA)

[Mpn NpoeKTyBaHHI rapaepobHMX i Miclb 36epiraHHa 0cobUCTUX pedel
BapTO BPaxoByBaTW Taki 0cobNMBOCTI.

DoctynHicTb Ta npocTip.

e 3abe3neyTe WMPOKI NPOXOAN i 4OCTATHIM NPOCTIP ANA MaHeBpYy-
BaHHA, W06 NtoaaM 3 iHBaNigHICTIO By/10 3pYyYHO KOPUCTYBaTUCS
rapaepobHMMM Ta KaMepaMm CXoBy.

e Po3MicTiTb rapaepobHi TakKMM YMHOM, LWO6 BOHW Byn AOCTYNHUMMU
015 KOPUCTYBAYiB Kpicen KonicHMx abo Manu HWXKHI noauui ans
3pPYYHOro OOCTyny.

e 3abe3neyTe OOCTYNHI NoAMLI abo WadKM Ha PI3HMX PIBHSAX, 30KpPEMA
Ha HUXKHIX, 419 3pYYHOro AOCTYNY A8 KOPUCTYBaYiB Kpicen KOAICHMX.

e KopucHuM Byae obnagHaTh NPocCTip AN 36epiraHHa auTadnx BisKiB.

IHdbopMaLUiiHa AOCTYNHICTb.

e BukopucToByinTe YiTKi Ta BUAMMI NO3HAYKM abo MapKepu, aKi ao-
MOMOXKYTb JIIOAAM 3 MOPYLLIEHHAMW 30pY 3HANTW Ta iAeHTUdIKYBaTH
cBOI 0cobuCTI peui.

e 3aCTOCOBYMTE KOHTPACTHI KOIbOPW A1 MapKyBaHHSA NOMNLb, LWadoK
ab0 ApAMKIB, W6 NONErwmnTN PO3Ni3HABAHHA.

MapkKyBaHHS.
e BuKopucTOBYINTE UiTKe Ta Nerke Aas po3pi3HeHHs MapKyBaHHA
KOXKHOMO Micug 36epiraHHg, Hanpuknag HoMepn abo CMMBOW.

Y6e3neyeHHs BiaBiayBadiB MacoBMX 3axX0[iB, 30KpeMa ntoaer 3 ManomMobinb-
HWX FPYN HaceneHHs, € BaxkNMBUM 3aBaaHHAM. Ocb KinbKa pekoMeHaaLli, sk
peaniayBaTu ixHio 6e3neKy B pasi eBakyalLiii, MoXKexi Y NOBITPAHOI TPUBOT M.

MnaH eBakyauii. Po3pobiTb geTanbHWM NnaH eBakyadljil, AKMKN BPaxoBye
notpebun ManomobinbHWX rpyn BiaBiayBadiB. BuaHauTte 6e3neyHi wnaxm gns
BMXO[Y, BCTAHOBITb ACKPaBi Ta BUAMMI HAaNPSAMHI 3HAKM, a TaKOXK Bi3yanbHy
Ta ayaioiHopMalLlito, Lo AONOMOXKe B CUTYyaLii eBaKyalLlji.

CucreMu cnosileHHs. BcTaHOBITb PisHi CUCTEMM CMOBILLEHHS, WO NiAXOAATb
09 Ntoaer 3 NopyLweHHsaMN 3opy abo cnyxy. Hanpuknag, BUKOpPUCTOBYMTE
aBapiliHe OCBITNEeHHA 3 ACKPaBMMIN CUTHANBHUMK BOrHAMM ab0 CBIT/I0BMMMN
CMrHanamm gnsa ocib 3 nopyleHHsaMK 3opy. [nsa noaern 3 nopyeHHAaMm
CNYXy BUKOPUCTOBYITE MUrOTAMBI CBITNOBI CMrHaNKM abo BibpaLLiiHi NpUCTPOI.
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IHdbpacTpyKTypa
ana piten

3BYKOBi aHOHCK Ta cyb6TUTPU. 3abe3neyuTte perynapHi 3ByKOBi aHOHCHK 3 iH-
CTPYKLIAMW Ta Oro/IoLLEeHHAMM Mif Yac eBakyalii abo Hag3suYaliHMX cuTya-
Lin. 3aBKaM HagasarhTe cy6TUTPM Ha ekpaHax abo iHopMaLiiHNX Tabno,
o6 soaM 3 MOPYLLUEHHSMK CYXY Mann A40CTyN A0 Ba*KAMBOI iHhopMaui.

HoctynHictb ana manomobinbHMxX rpyn. 3abesneyte HasBHICTb 6e3bap’ep-
HWX LLNSAXiB, NaHOYCIB, NiGTIB Ta iHWKX 3pydYHOCTEN. PO3rnaHbTE MOXKAMBICTb
HaJaHHA 004aTKOBOI AOMOMOrK Yn CynpOoBOAY A5 L€l KaTeropii BigBiayBadiB.

KoMyHikauia Ta HaBYaHHA. 3abe3neyte iIHPOPMYBaAHHA Ta HaBYaHHSA
nepcoHany Wwoao npoToKkonie 6e3nekn Ta noTpeb pisHMx nioaen. Haeuitob
nepcoHan BUKOPUCTOBYBATU MOBHI XKeCTU, KapTKM 3 CMMBONaMM abo iHLLi
cnocobu KOMyHiKaLil, AKi MOXXYTb JOMOMOITM Yy B3aEMOLl 3 NtoAbMM 3 NO-
PYLIEHHAMM CIyXY.

Bsaemogpis 3i cny»6amu nigTpumku. Cnisnpautoiite 3 MicLeBUMM Cy»Kbamm
NiATPUMKN Ta OpraHi3auigMu, Lo NpauooTb 3 AoAbMKM 3 iIHBaNIAHICTO, 4NA
OTPMMaHHSA KOHCYbTalIN Ta pekoMeHaauin Wwono ybesneyeHHs 3axoqy.

TecTyBaHHA Ta ornag. [epioanyHo NPoOBOAbTE TPEHYBAHHS, TECTU 1 or-
nagv npouenyp esakyalii Ta cucteM besneku, Wob nepekoHaTUCs B iXHIl
eheKTUBHOCTI Ta BpaxyBaTu Byab-aKi BMMorn 6e3nexkn ons ManomMobinbHmX
oci6, 30KpeMa 1 Ntaen 3 NopyLLleHHAMK 30py abo CiyXy.

MNin3eMHe ykputTa. AKLLO BM MaETe Ha NoKauii abo nopsan i3 Heto nig3eMHe
YKPUTTS Ha BUNadoK NOBITPAHOI TPMBOIK, NoTypbyHTeca npo Te, Wwob Tam
6yna MOXIMBICTb CKOPMCTATUCSA NaHOyCcOoM abo NipToM, a TakoxK nepen-
6auTe 30HY A15 PO3MILLEHHA SIOAEN, AKi KOPUCTYIOTBCA KPIC/IOM KOMICHUM.
Y Xono4Hui nepiod poky noadarite Npo KoBApW Ta rapsadi Hanoi 4ns BCix.

3aranbHui Nigxia Nonarae B ToMy, Wob po3pobnT KOMMIEKCHY cTpaTe-
rito, AKa BpaxoBye NoTpebu pisHMX BiOBiAyBaYiB Ta ybeanedye ix nig yac
Haa3BMYaNHUX CUTYaLLIN.

[MpaBunbHa opraHisauisa iHppacTpyKTypY ANa aitel nepenbadae Haas-
HiCTb Ta OCHALLLEHHS KIMHAT ANa roayBaHHA, NeneHaHHNA i Ans 36epiraHHs
anTa4umx BiskiB. Ocb KifbKa K/IOYOBUX acneKTiB edpeKTMBHOI opraHisaLllii
TaKol IHPPaCTPYKTYpW.
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30Ha npopgaxxy
HanoIB Ta i

KiMHaTa rogyBaHHS.

3abe3neyTte YncTe Ta KOMOPTHE CepefoBULLLE 3 AOCTATHLOK NPU-
BaTHICTIO A4NA rogyBaHHa aiten. Lle Moxke ByTn 9K okpeMa KiMHaTa,
TaK i MOBINbHI KabiHKK, SKi MOXKHa PO3TallyBaTK B byOb-aKoMy MicCLi.
Po3MIicTiTb 3py4Hi CTiNbLi YK Kpicna ana 6aTbKiB abo onikyHiB, e
BOHW 3MOXKYTb CUAITU KOMOPTHO Mifg Yac ronyBaHHSa ANTUHM.
3abesneyTe HAABHICTb CTOMMKA UM NOBEPXHI, KyaAM MOXKHA nocTa-
BUTM NNALIEYKN, MOKNACTM NOXKKY Ta iHLWI NnpegMeTn, HeobXiaHi nig
Jyac rogyBaHHA.

KiMHaTa neneHaHHA.

Po3MIcTiTb KOMPOPTHUM Ta Be3neYHuii cTin abo KOMoA 3 M'AKO0
NoBEpXHeto A9 NeneHaHHa AUTUHKW. AKWOo NeneHanbHUN CTONNK
PO3TaLLOBAHWI B TyaneTi, BiH MOxke 6yTW BiOKMOHMM, ane rnpu LiboMy
0OCTaTHbO 3PYYHMM, MPOCTOPUM | AOCTYMHUM.

3abe3neyTte HaABHICTb HEOOXiAHMX MaTepianiB AN NeneHaHHs, Taknx
AK MeNtoLLKK, BOMOM CEPBETKM Ta iHLWI NpeaMeTu FirieHn.
Po3MicTiTb N06/M3y CMITTEBUIA KOHTEMHEep ana 6e3nedyHol yTunisaui
BMKOPUCTaHMX MEOLWOK Ta IHWMKX BiAX04iB.

36epiraHHA OUTAYMX BI3KIB Ta iIHWKWX NpeaMeTiB.

Buainite poctaTtHbo Micua ana 36epiraHHa AMTAaYMX Bi3KiB Ta iHWKX
ONTAYMX TPAHCMOPTHMX 3acobiB.

Po3MIicTiTb Bi3KM Yy BiANOBIAHWNX O03BO/IEHUX 30HAX, A& BOHU He
3aBa)kaTUMyTb pyxy Ta 36epiraTuMyTbcs 6e3neyHo.

Lna 3pyyHocTi 6aTbKiB abo onikyHiB 3p0biTh rayukm Yn BilLaKW Ans
CYMOK, NMakKeTiB ToLLO.

[NpaBuNbHa opraHizauia Ha 3axofi 30HM NPoAarky iXKi Ta HanoiB 4as

nogen 3 iHBanigHICTIoO — Ba*kNMBUIN KPOK O/19 3abe3nedeHHs oocTyn-

HOCTI Ta KoMopTy BiaBiayBadiB. Ocb AeKiNbKa pekoMeHaauin ans

edeKTVBHOI opraHi3aduii.

LocTtynHicTb.

3abesneyTe WKPOoKI Npoxoau, Wwob 6y1o 4OCTaTHbO MiCLA A9 PyXY
ntoaen Ha Kpicnax KonicHMX, 6aTbKiB 3 AUTAYUMUM Bi3KAMM Ta iHLLNX
TPaHCNOPTHUX 3acob6iB i AOMNOMIKHUX e/leMeHTIB.
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e Po3MIicTiTb CTiliKn abo NpunaBKmM Ha AOCTYNHIX BUCOTI (peKkoMeHaoBaHa
B1coTa — He Binblie 0,80 cM), Lo 003BONUTL SIIOASAM Ha Kpic/ax Ko-
NICHNX ab0 3 HU3bKNM 3POCTOM KOMM(OPTHO 3aMOBNATW XKy Ta Hanoi.

IHdbopMaUiHa AOCTYNHICTb.

e 3abesneyTe YiTKe Ta BMOMME PO3MILLEHHA MeHIO, LiH Ta iHhopMaLi
Npo cTpaBu. BUKOPUCTOBYNTE KOHTPACTHI KONMbOPW i YiTKUA LPUAT.
0O60B'A3KOBO BKa3yMTe HasBHI B CTpaBaX anepreHu.

e [lna nopen 3 nopyLeHHAMN 30py OpraHi3ynTe MOXKNMBICTb 3aMOB-
NEHHA Yepe3 MeHeaKepiB abo nepcoHan, aki HagaayTb 00AaTKOBY
iHpopMaLito Ta gonoMory.

AypianbHa OOCTYMNHICTb.
o HapanTe MOXXNMBICTb 3aMOBEHHS Yepes nepcoHasn abo 3aCTOCYHKM
LNA Ntoaelt 3 NOpyLEHHAMMN CyXY.

MpocTip i KOMpopT.

e Po3TallyiTe CTONMKM Ta CTiNbL TAKUM YMHOM, WOo6 NtoanHi Ha Kpichi
KoMiCHOMY 6y/10 0OCTaTHBbO MiCLA AN PYXY Ta CUAOIHHSA 33 CTO/IOM.

e (O060B'93K0BO 3abe3neyYyTe HaaBHICTb cTonis BucoToto Ao 0,80 cm, e
3MOXKYTb CUAITU JIIOAN, AKI KOPUCTYIOTbCA KpiciaMu KoslicHMM, abo
06epiTb Mebni 3 MOXKIUBICTIO PErytoBaHHA BUCOTU (30KpeMa, yHU-
KalTe BUKOPUCTAaHHA BUCOKMX BapHMX CTONIB), @ TAKOXK 31 3pYyUHUMN
CUAIHHAMM | MOPYYUHAMMU.

CnpunaHHA caMoCTiMHOCTI.

e 3abesnedTe MOXK/MBICTb CaMOCTIMHOTO BUBOPY Ta 3aMOBIEHHA,
HanpKXKIaa 3a 4ONOMOIo PO3MILLEEHHS YITKMX IHCTPYKLIiN, caMoob-
CNyroByBaHHS abo MeHI0 i3 CUMBOMaMU | 306parkKeHHAMMN.

Litn.

e KLU0 Ball 3axig po3paxoBaHUiA, 30KpeMa, U Ha BaTbKiB i3 OiTbMU
pi3HOro BiKy, NoabaliTe NPo HAaABHICTb »Ki, WO NIAXOANTb A9 OiTeNn,
NPOCTOI MUTHOI BOAM Ta 3pYYHUX Kpicen ansa rogyBaHHsa. AKLLO HEMaE
3Mory 3a6e3neynT ixky, WO NigXoaAnTb OiTAM Ta NtoasaMm, SKi 4oTpu-
MYIOTbCS AIET, — NPOKOMYHIKYWTE, LLLO FOCTI MOXXYTb MPUHOCUTUK Ha
3axig BAacHy NPUrOTOBAEHY XKy, Ta MPOIHCTPYKTYMTe BigMoBiAHO
OXOPOHY Ha BXofi.

anp 6e36ap’epHUX Nogil
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ATpakuioHun gna
popocnux i giten

3pobnTK aTpaKLioHM OOCTYNHUMM ONA Noaen 3 iIHBaNigHICTI0O MOXKHa
LLIIAXOM BNPOBamKEeHHS NeBHMX aganTaLin Ta nokpalleHb. Ocb KinbKa
peKoMeHaauin, aK 3poBUTN aTPaKLIOHW AOCTYNHILLMMN.

Ouinka pocTtynHocTi. [1poBeaiTh OLIHKY AOCTYNHOCTI aTpaKLUioHIB Anga
noaen 3 iHeanigHicTio. BusHauTe nepelwkoam, aKi MOXKyTb YCKIaaHoBaTH
M OOCTYN A0 aTPakKLIOHIB Ta KOPUCTYBAHHSA HUMW.

Po3wupeHHa poctyny. Po3rnaHbTe MOXKANMBOCTI PO3LIMPEHHA AOCTYNY A0
aTpaKLUIoOHY, HanNnpUKIag WAAXOM BCTaHOBAEHHS NaHAyCiB, NigirMadis abo
nigoTie, Wo6 3abe3nednT Nerkmin 4oCTyn A0 aTPaKLIoHY Ha NiIABULLIEHHI.

AKLLO HEMAE TEXHIYHOT MOXKMBOCTI BCTAHOBUTM Ha aTPaKLIioH NaHaycC Yn
niginMad, Mo>KHa HaMHATWU cheuianbHUX Ntogen (BaHTaXKHUKIB), AKi 3a
3BepHeHHAM gonoMaranu 6 NigHATX | nocaguTu NIOANHY Ha aTPaKLIOH.

KpinneHHa ana Kpicen KonicHux. [Nogbalite npo cneujianbHi KpinieH-
Ha abo dhikcaTopu, AKLWO aTpaKLuioH Nepenbadac ix BMKopucTaHHa. Lle
003BOMUTb IIOASAM 3 iHBaNigHICTIO OyTK He3nedHo 3aKkpinaeHuMK nig
4yac KaTaHHA.

IHCTpYKUIii Ta ponoMora. 3abesneyTe YiTKi IHCTPYKLIT KOPUCTYBaAHHS
aTPaKUIOHOM | HaganTe NepcoHarn, SK1U MoXKe 40MNOMOITY Ta NigTPUMaTH
nogen 3 iHBanigHicTIo.

O6i3HaHicTb i HaBYaHHA NnepcoHany. [1poBeaiTb HaBYaHHA NepcoHany
CTOCOBHO NoTpeb ntogen 3 pisHUMUM hopMaMu iHBaNigHOCTI, Wob BiH
Mir HagaTW HanexkHy AoNoMory Ta ybe3neymTu nig Yac KOpUCTYBaHHSA
aTpaKLUioHaMN.
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HBaniOHICTL — He eOKHa
XapaKTePUCTMKa Mo O NHWN,
a nue oOuVH 3 aCrneKTIB
1T XXUTTH
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4.2. PekomeH naLlji

3 Ansbomy
Oe30ap'ePHUX
PILLEHb



. PilweHHsa 0nsa TMMYacoBOi CTOSHKM aBTOMOOINIB

2. KiMHaTa ceHCopHOro posBaHTaxeHHA

3. OcBiTneHHs BxiOHOro mpocTopy

4. ObnalwTyBaHHA 30HK OTPUMaHHSA MoCnyr Ta iHpopmaLlji
5. PekomeH gaLlii 3 obnalwTyBaHHSA NaH oyca

0. PexkomeH naLiii 3 o6nalwTyBaHHSA OOCTYMHOI BXiOHOT rpynn
/. PexkomeH naLlii 3 oOnalTyBaHHA OOCTYMHOI BOMpanbHI
7.1. PekomeH naLiii 3 06nawTyBaHHs O0CTYMHOI BOMparnbHI
8. KimHaTa mornany 3a OUTUHOK

8.1. KimHaTa mornany sa OUTUHOIO

9. PekomeHnaLiii 3 06nawTyBaHHSA 30HW MOUAMaHHS DKi

9.1. PexkomeH naLLii 3 0OnalTyBaHHS 30HM MPUAMaHHS i

5 5 PekoMeHpaLii 3 AnbboMy 6e36ap’epHUX pillieHb
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PilweHHs ONs TMYacoBOi CTOSHKIK aBTOMOGINIB

1.

0in
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MapkyBanbHi Micuga gna nogen 3 iHBanigHicTio

MatoTb YiTKO OKPEeCNeHi 30HM Ta BigNoBigHI 3HaKW;
woHanMeHwe 10% BigBeneHo Nig Micua 08 NapKyBaHHA
onev 3 iHBanigHicTo;

6ing napKyBanbHUX MiCLb A8 NIOAEN 3 iHBaNiAHICTIO Mae ByTH
NOHMYKEHHSA TPOTyapy A0 A0POrn 3 yxmunom oo 8%;

6ins NapKyBanbHMUX MiCLIb 1S NtoAer 3 iHBanigHICTIo Mag ByTu
BiAMOBIAHMN iHpOPMALLIMHNI 3HAK;

napKyBabHi Micus 419 Ntoaen 3 iHBanigHICTIO MOBUHHI PO3Mi-
LyBaTMca He gani, Hixk 3a 30 M Big Bxoay A0 byaisni;
napKyBasbHi Micua ona Ntogen 3 iHBanigHICTIO NOBUHHI ByTK
3aBWMPLWKK 3,5 M, 3aBOOBXKKN 5 M.

AHTUNApKyBanbHi CTOBNYNKMK

PO3Mip cToBN4YMKa Mae byt 850-900 mwMm;

BepXiBKa CTOBMYMKaA MaE OYTN KOHTPACTHOIO KO/IbOPY BiHOCHO
cepenoBuLLLa HaBKOJIO Ta CBIT/IOBIA6MBatOYa;

CTOBMYUKM PEKOMEH0BAHO PO3MIllyBaTu 3 KPOKOM 1,8 M;
PyHKLiI0 aHTUNAPKYBaNbHNX CTOBMYNKIB BUKOHYIOTb TaKOXX
BA30HM 3 KBITaMW Ta KyLLi 3 WiIbHAM MOKPOBOM.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



2. KimMHaTa ceHCcopHOro po3BaHTaXXeHHs

L KonbpoBi pileHHa

03006neHHs

il MpocTip

H 'HavsinyanbHMiM npocTip

PexkoMeHpauil 4na BOEHHOro Yyacy

JTTioau, axi nepebyBann y Micuax, e nyHanun Bubyxu, 4n B 30Hax 6oMoBMx
Oil, MOXKYTb 3a3HaBaTV CEHCOPHOrO MEPEBAHTAXKEHHS Y MiCLISIX BETMKOIO
CKyn4eHHs nogeit abo nig BNANBOM BUMAAKOBUX MyUYHUX 3BYKIB. TaKi
KIMHaTK B Ny6AIYHMX MiCLUAX AaAyTb 3MOrY NI0ASM, L0 MatoTb NOCTTPaB-
MaTUYHWIA CTpecoBui po3nad abo NigBULLEHY CEHCOPHY YYTAMBICTD,
OTPUMATK CEHCOPHE PO3BaHTAXKEHHSA Ta BiAHOBUTUCS.

58 anp 6e36ap’epHUX Nogil



59

MpocTip

na cTBOpeHHA KiIMHaTK Ba)kAMBa BiACYTHICTb MOCTPUX KyTiB Ta
NpegMeTiB, 06 aKki MoXKHa TpaBMmyBaTuca. s nignoru niginayTb
Taki MaTepianu, 9K MapMoniyM, MaTu, KMAnMn. CTiHU MOXKHa 03-
00OUTU M'aKMMKW MaTaMU Y 3BYKOI3ONALIMHMMUKM MaTepianaMm
(3aranbHUN piBeHb WYMY B KiMHaTI He Ma€ nepesuLLyBaTh 60 ob).
Cepen MebniB MOXKyTb BYTW M'AKI Kpicna, MillKKW, NoayWKM pis-
HMX PO3MipiB. He BapTo BUKOPUCTOBYBATU MaTepianu, aKi BaXKo
nesiHgikyBath. Cnig yYHUKaTK pi3KMxX 3anaxis, y KiMHaTi Mae byTu
BEHTUNAUIA Ta CMCTEMA KOHTPOIO TeMNepaTypu.

IHaAnBIAYyanbHM NPOCTIP

Y KiMHaTI Ma€ byTn oanH abo aekKinbka iHaMBiayanbHUX NPOCTOPIB,
[ie Moxke nNepebyBaTit 04Ha AOPOCAa NOAVHa abo ofHa AUTUHA. IX
MOXKHa CTBOPIOBATM 33 4OMNOMOIOI0 Kpicen 3 BUCOKNMU BOKOBUMM
BUNbLAMK | 33QHBOIO CTIHKOIO, LWWMPMUK, MOBINBHMX NeperopoaoK
0719 MOXKMTMBOCTI YCaMIiTHEHHS.

OcBiTneHHa

lNpnpoaHe OCBITNEHHS 3 BIKOH Ma€ perynioBaTtnca 3acobamu
3aTiHeHHs (WTopw, poneTtu). LLITyuyHe ocBiTNEeHHS 3a KONbOPOM Ta
SICKPaBICTIO CBIT/1a MO>KHA perynioBaT AMMepOoM (CBIToperynsaTo-
poM). PekoMeHa0BaHO BUKOPUCTOBYBATU NaMMM PO3*KaptoBaHHS
Tennoi KonipHoi raMMu, 060B'A3KOBO HEMEPEXT/MBI.

O6upaiTe oCBITNEHHSA 0QHOro KoMbopy. HeobxigHo yHUKATK
KOMOIHYBaHHA OBOX Ta BiNblUe KONbOPIB, L0 MOXKe BUKAUKATH
LOOATKOBE CEHCOPHE HaBaHTaXKEHHS Ha N0ANHY 3 NigBULLEHOO
YyT/IMBICTIO 40 NOAPaA3HUKIB.

HopaTtkoBi cTumMyndaTopu

Y pa3i noTpebu B KIMHATY MOXXKHa 404aTW PI3HI CNYXO0BI, TAKTU/bHI
Ta Bi3yalibHI eleMeHTV — [A0LWeYKM 3 BizepyHKaMu, 6izibopau,
TEKCTYPHI M'AUNKM YK ayaionieep 3 PisHUMU 3BYKaMU, AKI MOXK-
Ha NPOCAYXaTX B HaBYLWHMKaX. TaKi CEHCOPHI CTUMYNM MOXKYTb
MaTW 3aCNOKININBUI eheKT A9 OKpeMUx naen 3 ayTU3MoM Um
HEMPOPI3HOMAHITHICTIO.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb
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OcBiTNneHHA NopyyHiB

B6ynoBaHi CBITUIbHUKM Ha HUXKHBOMY PiBHI CNif PO3TalWoBYBaTH
Tak, Wob 6yno BUAHO TiNbKM CBITNO, @ He AXKepena CBITMa, OCKINbKM
BOHM MOXKYTb BUKNMKATK BIAOANCKN. [TopyyHi HeobXiaAHO Niacei-
4yyBaTK, Wob6 cnpsMOBYBaTK NillOXoaa.

OcBiTneHHa cxopais

OcCBITNEHHA 30BHILLHIX CXOAWHOK | MaHayCiB Ma€ 6yTn po3TalloBa-
He TaK, Wob YiTKO BUAINATY NOBEPXHI CXiALIB Ta yXWMaW NaHAyCIB.

OCBITNEHHS HE MOBMHHO CTBOPIOBATM TiHI Ha cxodax abo NaHAycax,
OCKiNbKM L& MacKye 3MiHW PiBHA Ta CTaHOBUTb Hebesneky. Cxoaun
MatoTb OYTU CNPOEKTOBAHI 3 NepeaHiMM KPOMKaMMU, AKi YiTKO KOH-
TPacTytOTb 33 KOJIbOPOM.

OcBiTNeHHA HeaBTOMaTUYHUX BXiQHUX OBepen

HunsbkopiBHeBI BOYO0BaHI CBITUNbHUKM HE CTBOPIOIOTL BigONCKIB.
AKLLO NPOCTiIp Ha CTiHI oBbMeXXeHUW, NepeBary peKoMeHaoBaHoO
BiOgaTV OAHOMY CBITU/IbHUMKY, PO3MilLLleHOMY 3 TOoro 6oKy, Kyam
BiouMHAOTbCA ABepi, TO6TO 3 6oKy ABepHOI pyUKK. Big Kpato ase-
pen 0o mxepena ceitna Mae 6yTh WoHanMeHuwe 270 MMm. BucoTa
PO3MilLeHHa — 2,1 M.

OcBiTneHHA BXigHUX OBOCTYNIKOBUX ABepen

[ae 3Mory 4iTko BUAINATK BXiOHY 30HY, Wo6 ii MOXKHa 6yno nerko
po3ni3HaTh Npu Habnu>keHHi. [ xepeno ceitna Mae byt BuLe
BMCOTM BiUMHEHHS ABePeN, oD He 3aBarkaTu pyxy. [NpoTe ocBiT-
NEHICTb BXOAOY He MOBMHHA 3a/1eXKaTu Bif, BMCOTW PO3MILLEHHSA
nigBicCHOI NaMmnu.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



4. O6nawTyBaHHSA 30HM OTPUMaHHS NOCnyr Ta iHpopMaLlji

1 Criika HapgaHHA nocnyr Ta iHopMaUii

PekoMeHO0BaHO nepen KOHCTPYKLIE CTiiKM poBUTU BibHWKA NPOCTIP
poaMipamm 2,44x2,44 M, 1106 AaTV MOAMHI MOXKIMBICTE MaHEBPYBATU.
Ha cTilikax peecTtpalii Ta 06cnyrosyBaHHA CNif, CNPOEKTYBaTN poboyy
NOBEPXHIO Ha ABOX PI3HMX PIBHAX 15 MONErEHHS BMKOPUCTaHHS
NAbMU B CUAAYOMY MOMOXKeHHI abo cTtoaun. [1na noaeint 3 nopy-
LWEHHAMK ONOPHO-PYXOBOIro anapaTy, SKi CToATb, peLenLis nepea-
6avae Bucoty 0,95-1,11 M, a gna Tmx, wo cuoats, — 0,74-0,8 M.
Ona nioanHN Ha Kpicai KonicHOMYy Cif, 3anuWnTv NPOCTIP ANA KOMiH
3aBrnMbwkmn 650 MM Ta 3aBWwKpWKM 760 MM.
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1.1
1.2

2

BinkpwuTa cTitka
3aKkpwuTa CTilika

Tam, e cTiika peecTpalii/cny»kba obcnyroByBaHHS Mae CKo,
MOro BapToO YiTKO MPOMapKyBaTW 3a KOHTYPOM BUPi3y OTBOPY.
CaMe CK10 MOBUHHO ByTK:

e MaToOBE;

e He BiO6WBATK CBIT/I0 Ta He BIAOGANCKYBaATH;

e MpoMapKoBaHe KOHTPACTHOW CMyroto abo iHpopMaLliieto.

IHdbopMauia

lNikTorpama cTinku peuenuii abo Ha3Ba MatoTb ByTW po3TaLLOBaHiI
Ha piBHi 1,8-2,0 M Big nignorn, TeKCT — BUKOHaHWM 36inblUEHUM
LWPUETOM Yy KOHTPACTHOMY CMiBBIAHOWEHHI A0 DOHY, He Bia-
H6IMCKYBaTH.

byab-aKy gogaTkoBy iHOOPMaLLilD Ha OKpeMUX CTiMKax CcAig, po3-
MilllyBaTW 360Ky Bif, KOHCTPYKLI CTINKNK, LLO6 He 3aBa)kaTu OAMNHI
Ha WAsSxax pyxy.

I[HOYKUIMHa NeTna ans ntoaen, Ski BUKOPUCTOBYIOTb C/TyXOBi anapa-
T, NOBMHHA ByTK 3a6e3neyeHa Ha BCiX CTilikax peecTpallii/ cTinkax
006CcNyroByBaHHA. AKLLO € Taka PyHKLIA, SIK NepeKnagaYy »KecTto-
BOK MOBOIO, TO BIiANOBIAHY MNIKTOrpaMy HaKpalle PO3MICTUTM Ha
peuenui.

BisyanbHa KOHTPACTHICTb

Crilika peecTpallii/o6cnyroByBaHHA NOBUHHA BYyTM PIBHOMIPHO
ocsiTneHa no pisHa 200 ntokc. Yci piBHi peLenLii MatoTb Bi3yasibHO
KOHTPACTyBaTW Ha 3arasibHOMY T/l KOHCTPYKUIT peuenLil.

TaKTUNbHI eneMeHTU

MNonepenykyBanbHi TaKTUNbHI CMYTM NOBUHHI MaTW WWPWUHY Bia-
MOBIAHY A0 WMPUHK CTIMKM Ha WNaxy pyxy. BoHn ob6oB'a3koBO
BCTAHOBIOIOTLCA NapanenbHo cTirui. CMyrn nepef 30HO0 peuendii
po3MilytoTbesa 3a 30 cm.

TaKTUNbHOI KOHTPACTHOCTI MOXXHa A0CATTK Yepe3 3MiHY NoBepX-
Hi — KOBPOiH Ta NNKTKa, 6eToH i TepacHa AoLKa TOLLO.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb
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1 Manayc

[NaHaoycK Kpalle NPOoEKTYBaTK NpPsaMi, r-nogidHoi abo n-noaibHol

dopmu, 6e3 3aoKpyrneHb. Bumory oo naHaycy:

lWMpWHa NnaHgyca — 1,2 M gnqa ogHobivHoro pyxy, 1,8 M —
019 0BOOIYHOrO;

BMCOTa NaHAayca y cnieBigHoweHHi 1:20 gna nepenaay BMCOTH
0,5 M Ta 6inbLue. [1oBXMHa NaHA4yca 3aNexnTb Big, BUCOTH,
MaKCMMasibHa BMCOTa O4HOro NigoMy NaHayca 3aNeXunTb Bifg
KyTa Haxuay. TakMM YMHOM, NaHayc cniseigHoweHHAm 1:20
PEKOMEHA0BAHO POBUTU MaKcMyM 10 M y OBXKUHY;

NiCNa KOXXHOro nigomy noTpibHo ob6nalwToBYBATU MOPU30H-
TanbHi MaoaHYMKN TIMOUMHOK He MeHWwe 3a 1,5 m;

B340BXX NaHAayca, No 6iYHNX KpasX Ta B3A0BXK BiOKPUTUX
CTIHOK MaWOaH4YMKIB A9 PO3BOPOTY YM BiAMOUMHKY MatoTb
ByTN NOPIXKKKM 3aBBULWKK 5 cM, Wob nepeaHi Koneca Kpicna
KOMICHOro He BNUCKOB3YyBanu;

Ha NoYaTKy Ta B KiHLi NaHayca Ma€ byTu BiNlbHa 30Ha, LUMPUHA
AKOI BiAMOBIAAE WMPUHI caMoro NaHayca, 3aBaosxku 1,5 M.
Y Mexkax L€l 30HM He PO3MillytoTbCst 06'EKTU Ta He BigUNHA-
lOTbCS ABEPI; NOBEPXHA NaHAyCa LWOPCTKa.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



6. PekomeHnalii 3 obnawTyBaHHA 0OCTYMHOI BXiOHOI
rpynu

I

<850-7700<

PekoMeHpauii ona BOEHHOro Yacy

[na TpaHcnopTyBaHHA NOCTPayKAaNMX Y eBakyaLlil ManoMobiNbHUX rpyn
HaceneHHs, cnig MaT HeobXiaHWIA NPOCTIP ANS HOLW Ta CynpPoBIOHMKIB
y Tambypi 1,8x2,3 M.
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Tambyp

Lns KoMopTHOro BiAYMHEHHS ABepen cnig ne-
penbaunTn 0OCTaTHLO NPOCTOPY i ANS ABEPHOro
Mof0THa, | BOAHOYAC ANSA NOAMHM Ha Kpicni Ko-
nicHoMy — 2,2x1,5 m.

BikoHUEe KOHCbeEp»Ka

BikoHLe Mae ByTK Ha OOCTYMNHIN BLUCOTI ANa Ntoaen
Ha Kpicni KonicHoMmy, noymHaThca 3 850-1000 MM
BiO PiBHS Nigaoru.

3BUWYaHI 0OQHOCTYNKOBI ABepi

nga 3py4YHoOro BigYMHEHHA-3a4MHEHHSA OBepI
NOBUHHI BYTK Be3 NopiXKKa Ta MaTU LWNPUHY NPO-
cBiTy — 900 MM i Binblie. Takoxk ix cnig obnatwu-
TyBaTW abo aBTOMATUYHOK CUCTEMOIO 3aUNHEHHS
LoHaMeHLWe Yyepes 5 ¢, abo 3aBicaMu 0gHOBIYHOT
Oii 3 PiKCaALEI0 MONOXKEHHS.

Ckoba npsaAMa BepTUKanbHa

HalspyyHiwa gna niogen 3 nopyLleHHaMm apibHoT
MOTOPUMKK. Po3TallyBaHHSA Takol ABEPHOI PyUYKHM
B340BX BMCOTM ABEPHOrO NOMOTHA OA€E 3MOry
BiNIbHO BIAYMHATW OBEPI N0OAM Pi3HOI BUCOTW,
nitaM. OCHOBHa 4YacTMHA Mae PO3TalloBYBaTU-
cs Ha BucoTi 850-1000 MM Big piBHA nignory,
HW>KHS — NOYMHATUCA Ha PIiBHI.

PexkoMeHpauii 3 AnbboMy 6e3bap’epHUX pilleHb
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/. PekomeHpauji 3 06nawTyBaHHA OOCTYMHOI BOMPArbHI

PekoMeHpauil ona BOEHHOro Yacy

[ocTtynHa B6MpanbHa Mae ByTW y NPUTYNKaAX, YKPUTTAX Ta iHWKWX rpoMag-
CcbkuKx Micuax. Came ManoMobinbHi rpynu HaceneHHsa HavacTile HUMMN
KopUCTytoTbCa. Hapasi yepes HegocTynHICTb BOMpaneHb Y NpuTyKkax
IXHiI MellKaHLi He MOXKYTb HUMK CKOpUCTATUCA.

68 alig 6e3b6ap’epHUX Noain



69

1.1

1.2

2

2.1

2.2

2.3
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2.6
2.7

MpocTip

OBepi

Y npuMilLeHHi Mag 6yTK BiNbHWM NPOCTIp AiaMeTPOM LoHaMMeH-
we 1,5 M ona MOXKNMBOCTI MaHEBPY NOAMHU Ha KPICNT KOMICHOMY.

[Bepi noBUHHI BigunHATMCA Ha 180° Ta MaT MOXKNNBICTb (hiKCyBaTK
X BigunHeHMM. 119 N1aBHOIoO 1 TMXOro 3a4YMHEHHA BapTo Nepesn-
HaunT ABEPHNK OOBIAHWK. [Bepi MatoTb KOHTPACTYBaTW 3i CTIHOIO.
[BepHa pyyka — HaTUCKHOro T1ny abo y BUrnsaai ckobu Ha BUCOTI
0,85-1,1 M. [lonaTkoBO BCTAHOBMIOETLCA FOPU30OHTaNbHA CKoba —
NOONHI B KPICai KONICHOMY Byae 3py4YHO KOPUCTYBATUCA CaMe Helo.
3anipHUiA MexaHiaM Ma€ OyTU AOCTaTHLO LWMPOKMM, LL06 3a4NHNTH
OBEPI KY1aKOM YU NIKTEM.

IHbopMauia

Tabnun4yka 3 NiKTorpamoto NpuUMilLeHHs Mae 6yTu Ha BicoTi 1,2-1,5 M
i Ha BiacTaHi 0,3 M Bif, 4BEPHOro OTBOPY 3i CTOPOHM BiAUYUHEHHS ABEe-
peit. MikTorpama Ta/abo Tabaryka 3 Ha3BOK NPUMILLEEHHA MatoTb BYTK
BMKOHaHI 36inbleHnM WPUETOM Y KOHTPACTHOMY CMiBBiAHOLWEHHI
KOMbOPIB Ta WPU@TIB WOA0 IXHbOro POHY.

MpucTpoi

Yci npucTpoi MatoTb ByTK po3TawoBaHi Ha BucoTi 0,9-1,1 M.

KpaHu 3MilyBauiB, caHiTali3epu MatoTb 6yTM NepeBarkHO BarKiNIbHOro
TUNY KepyBaHHA. [1po ceHcopHi NpUcTpoi HeobXiaHO nonepeakaTn
WpudToM bpaiins.

[3epkano cnig BCTaHOBAOBATM Nif HAXMIOM YK 3 MOXK/IMBICTIO MO-
BOPOTY. TOAi MOAN HU3BKOTO 3POCTy abo SOAM Ha KPiCAi KOMTICHOMY
3MOXKYTb HUM CKOPUCTATUCS.

LucneHcep ans nanepoBmx PYLWHUKIB Mae ByTU MeXaHiYHUM.,
MaukK MatloTb BYTU NPUKPINAEHi Ha NONOTHI ABepen 3cepednHu,
a Takoxk 6ina Tyanety Ha BucoTi 1050 i 1400 mm.

3MMB B YHiTa3i Ma€ BMKOHYBATUCb 33 JOMOMOrol0 KHOMKM, PO3MilLIeHO!
Haf YHITa30M.

KHonKa BUKNWKY AONOMOrn po3TallosaHa 6ins yHiTasy.
[onaTkoBo Mae OyTu AnTAYa HaKNaAKa Ha YHITa3 Ta AUTAYI CXOAMHKM.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



7.1. PexomeHgaLji 3 06nawTyBaHHA 0OCTYMNHOI BOMPaNbHI

3 O6nagHaHHA

3.1 YHiTa3
CunpiHHg yHiTasy Mae 6yTn Ha BucoTi 400-480 MM Big nignoruy.
3 ogHoro 60Ky yHiTasy Ma€ 6yTu BiNbHUK NPOCTIP PO3MIPOM
09,1 M Ana MOXKMBOCTI NEPECICTX 3 Kpic/ia KOMICHOIo Ha YHITa3.
Ha yHiTasi Mae byTn aBTOMaTU4YHA 3MiHa NNIBKU Ha CUAIHHI.
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3.1.1 TopyuyHi gna yHiTasy

3i CTOPOHW, fie MOXKHa MepecicTM 3 Kpicia KOMICHOro Ha yHiTas, Mae
ByTV BigKMOHWM nopydeHb Ha BMcoTi 800 MM Bifa, piBHS nignory.

[Nopy4Hi MatoTb 6yTK 3a0KpyrneHnmn, giametpom 30-45 MM vy po3pisi
Ta po3TawoByBaTnca Ha BigcTaHi 300-350 MM Bif LLEHTPY YHITa3Yy.

HW>KHIW piBeHb NOPYYHIB BiAHOCHO MNOBEPXHI CUAIHHA YHITa3y Mae
6yTh Ha BigcTaHi 120-150 mm.

3i CTOPOHW, NpUNernoi Ao CTiHW, Ma€ ByTN HACTIHHWI r-noaibHKN
nopy4eHb 3aBa0B>KK1 1000 MM.

YMuBanbHuK

Mg pyKOMUMHUKOM Ma€ BbyTu BinbHWIA NPoCTip BUcoTo 720 MM,
06 3pYyYHO NOMILLANMUCA HOMM IOANHW Ha KPICAI KOMTICHOMY.

BepxHii piBeHb pyKOMUIMHMKa Mae 6yTn Ha pieHi 800-830 MM,

CaM yMUBanbHUK MOXKe 3MIHIOBATU KyT HaXMy Ta BUCOTY PO3Mi-
LLEeHHs (Ko Moaenb BUPOOHMKA Le 0,03BOSSE).

360Ky Bif YMUBaNbHMKa BapTo nepenbadnTi NpocTip PO3MipoM
300x400 mM. Lls nnowmHa Mae 3anumwaTca BiflbHOO, W06 Tyau
MOXHa Oy/10 MOCTaBUTU 0COBUCTI pedi.

3.1.2 T[lopy4Hi ona ymmBanbHMKa

BioKmMOHi NOpyYHi y 30HI PYKOMUIAHMKA PEKOMEHA0BaHO PO3Tallo-
BYyBaTK No HoKax YMUBaNbHMKA, W06 NoaMHa Mana MOXKIUBICTb
CNepTnCa Ha OAMH i3 HUX.

He BapTo BMKopucTOBYBaTK BOYA0BaHI MOPYYHi — Lie CTBOPUTb
TPYAHOLUL 3 BUKOPUCTAHHAM PYKOMUIHWUKA ANS IOAMHW Ha Kpichi
KONICHOMY ab0 HM3bKOIro POCTY.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



8. KimHaTa pornsoy 3a OUTUHOO

30Ha
ANS rpyaHoro
rogyBaHHSA

3aco6u ansa
nepeoasraHHsA aiteun
3 iHBanigHicTio

LocTynHicTb Mae BpaxoByBaTK ABepI, IHPOPMaLLito Ta NPOCTip TaK
caMmo, K i yHiBepcanbHa KabiHa. [1oAaTKoBO [0 Hel TakoXK BapTo

nepenbavnTL:
1.1 Micue ona peyer Ta gUTAYUX Bi3KIB — 1x1 M.
1.2 YMUBaNbHUK A1 A0POCA0ro Ta ANTnHU 3aeBuLlkin 0,8 M 1a 0,5 M.

[HopnaTkoBo — noBepxHA nNopag Ana 3acobis Aornsaay 3a AUTUHO
po3Mipamu woHanmMeHwe 0,5x0,5 M.

13 CMITHUK 3 BiOKPUTOIO KpMLLIKOIO Ha BMcoTi Ao 1,1 m.

14 HonaTtkoBo — 3acobu ang nepeBaaAraHHa fOiTel 3 iHBanigHicTio.

7 2 anp 6e36ap’epHUX Nogil
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30Ha anAa rpyaHoro roayBaHHA

Lle Mae 6yTh okpeMa 30Ha Ana rogysasibHULI Ta HEMOBAATHU, AKa
He NPOrNaaaETbCs, 33 MOXKNMBOCTI — OKpeMa KiMHaTa. li Xxapak-
TEPUCTUKM TaKi:

i30/1bOBaHa LIMPMOIO, AKLLO B KIMHATI HEMaE TyaneTy, abo okpema
KiMHaTa;

Ma€ LUMPOKE KPIicno 3 NigNoKiTHUKaMK. [1opyy 3 KPIC/IOM € CTONMK
Oaa peyen;

NPOCTIP, WOoO 3aAUWNTU OUTAYNM BI3OK, 1x1 M;

npocTip giametpoM 1,5 M ona ntoanHM Ha KpIiCai KoNicHOMY.

30Ha gnga cnoBMBaHHA

Lle 30Ha, fika Mae 6yTu reHaepHO HeMTPasIbHO, @ OTXKE, AOCTYIMHO
ANA Ntofer pisHoro reHaepy. TaM BapTo nepeadbayumTy:

OBa cnoBuBanbHi cToNukKM 3assuwkM 0,8 Ta 1,2 M, aki byayTb
OOCTYMHI oNsa ntogen 3 nopyLeHHAMN ONopHO-PYX0BOro ana-
paTy Ta Nogen Ha Kpicni KonicHoMy. AGo0 0aWH CNoBMBaNbHUM
CTONUK, SKNA MOXKe 3MIHIOBATK CBOIO BMCOTY. Po3Mip noBepxHi
ona cnosmBaHHA — 760x520 MM. BrcoTa MeHLoro ctonmka ang
CMNOBWMBAHHSA Bif, HUXKHbOIO Kpato Ao nignorn — 720 MM, Wwob HMM
Byno KOMHOPTHO KOPUCTYBATUCHA MIOONHI Ha KPICAi KONICHOMY;
nonuui 3 nentowKamMm, BONOrMMIN Ta CyXUMKM cepBeTKaMu. [lo-
0ATKOBO AMCMeHCcep 3 NanepoBMMM pyLUHKKaMK. MatoTb 6yTh Ha
BucoTi go 1,1 m;

CMITHUK 3 BiAKPUTOI KPULLIKO Ha BMcoTi o 1,1 M.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb
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Mpuctpoi

[ns KoMhOpPTHOrO AOCTYNY BUCOTA BCIX MPUCTPOIB 4119 40POC/0ro
Mae ctaHosuTM 0,9-1,1 M, ong gt — 0,5 M.

KpaHu 3MillyBauiB, caHiTali3epu MatoTb OyTV NepeBarkHO BaKiNibHOro
TNy KepyBaHHSA. [1po ceHCopHI NPUCTPOT HeobXiaHO NnonepemyKaTh
WpudToM Bpanns.

[3epkano Mae OyTK Nig HAXMNOM YK 3 MOXKAMBICTIO NOBOPOTY. Toai
OOM HU3BbKOTO 3p0CTy abo /toaM Ha KPIC/i KONICHOMY 3MOXKYTb HIUM
CKOPUCTATUCD.

duncneHcep ang nanepoBmx pyLWHUKIB Mae ByTU MeXaHIYHWM.
MaukM MaloTb BYTU NPUKPINAEH] Ha NOMOTHI ABEpen 3cepednHi,
a TakoxK 6ing TyaneTty Ha BucoTi 1050 i 1400 mm.

YHiTa3s Ma€e 3M1MBaTNCA 3a OOMNOMOIO KHOMKM, PO3MILLLEeHOT Hag,
TyaneTom.

KHOMKa BUKAMKY AONOMOTW.

onaTkoBo — AUTAYI CXOAMHKMN, SKLLO HEMAE HM3bKOI0 YMUBANbHMKA.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb
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CraHpapTHi cTtonun

BapTo nepenb6aunth pisHOMaHITHE, rHy4YKe po3TallyBaHHS CTONIB
i CUAIHb, Wob6 3a40BONbHUTK Ntoael i3 pisHUMK noTpebamn Ta
30i6HOCTAMM, 30KpEeMa JOPOCAMX i3 MaNeHbKNUMU OiTbMU, NOAEN
CTaApLIOro BiKy, M04eN Ha Kpicnax KoAiCHUX Ta iHLWKX.

CTonu Ta CMOIHHA MaloTb YiTKO iAeHTUdIKyBaTUCA Ha DOHI Npu-
MiLLLeHHS.

MaTepianu, aKi BUKOPWUCTOBYIOTbCA A1 CTONIB | CUAiHb, MOBUHHI
ByTN NerkoMobinbHUMK, MiLHUMK, CTINKUMMK 00 KOPO3il, NPOCTUMM
B 06C/1yroByBaHHI.

Bucota ctonis — Big 765 mMm go 780 MM, rnnbuHa — 480 MM i3
MiHIManbHUM BiNbHUM NPOCTOPOM ANa KoniH 680 MM y WNPUHY.

BucoTa cngiiHa — 450 MM, winpuHa Ta rnbuHa — 500x500 MM,
Big, Nianory 0o BepxHboi Touku cnnHky — 800-840 MM, € aBa
NiAJOKITHUKM 3aBBUWKKM 150-180 mMm.

Ba)kaHo BUKOPUCTOBYBATW CTOMM Ta MicUd ONS CUAIHHSA, Ki perynto-
t0TbCA 33 BMCOTO Ta NiANALUTOBYOTHCA Mif KOXKHOMO KOPUCTYBaYa.

CiMenHi ctonun

AK y cCiIMEeNHUX CToNax, Tak i CTaH4APTHMX, HeOOXiAHO BpaxoByBaTh
BiNbHWI NpocTip po3MipoM 1,0x1,0 M ans po3MilleHHs AUTAYOro
CTiNbLUA abo MOXKIMBOCTI MPUEAHATMCA A0 CTONY MOAUHI Ha Kpicni
KOJIICHOMY.

OunTaui ctonu

3pYy4Hi ona giter cTtonu Ta CUAIHHA MOXXHa CTBOPUTU WNAXOM
OMYCKaHHSA 3BUYaMHMX CTONIB Ta CUAiIHb (AKLWLO BOHM MatloTb TaKy
hyHKLIO) 0O peKOMeHA0BaHOI BUCOTU:

e 660 MM oNg oUTAYMX CTONIB;

e 8ing 370 MM oo 400 MM N9 OUTAYMX CULIHb.

PexkomeHpauii 3 AnbboMy 6e36ap’epHUX pilleHb



9.1. PexkomeHnaLji 3 0bnawTyBaHHSA 30HU MPUINMaHHSA IXi

PexkomMeHpaauil onsa BOEHHOro Yacy

Y MicusiX TUM4YacoBOro NPOXXMBaHHSA HeobxigHo nependadunTn MOXK-
AMBICTb ANA MELLKaHLiB CaMOCTIHO NigirpiBaTh UM roTyBaTu Ky, a He
TINbKM Xap4yyBaTUCA Pa3oM 3 iHWKMK. Lle noTpibHO TUM, XTO Ma€ NeBHi
BnoaobaHHA Yn BUBIPKOBICTb Y Xap4yBaHHI, 0COOUCTY HieTy UM NepebyBac
TYT i3 4iTbMM | FOTYE ANA HUX ANTAYE XapyyBaHHS.
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4 TpaH3UTHI Wwnaxm
MiHiManbHa WKpKWHa TPaH3UTHUX Wwnaxis — 900 MM. CTaHOapTHa
LIMpPUHa Npoxoay — woHamMeHwe 1065 mm. PekomMenaoBaHo 1,2 M
015 KOMPOPTHOro ogHobiYHoro wnaxy i 1,8 M— ana asobidHoro.

TpaH3UTHI WNAXM NOBUHHI BYTN BUKOHAHHI 3 aHTMKOB3KOro Ma-
Tepiany Ta He Bio6NMCKyBaTW.

5 30Ha BUAaYi ki
KoHCTpyKLIis CTiMKK Ana Buaadi ki Mae nepeabadaTtii Taki napameTpu:
e noBepxHda BMaadi ki — Ha BucoTi 890-915 mm;
e MONULI 3 Keto, aKky NoanHa bepe camocTinHo — Big 0,6 M 001,3 M;
e BMCOTa noBepxHi ansa nigHocis — 0,9 Ta 0,4-0,6 M Big nignory;
e TPAH3UTHWK NPOCTIP ONA Pyxy Nt0AeN B3AOBXK 30HM BLUAAYi Ki
Bif, Kpato CTinKK BMaadi — woHanmeHwe 0,9 m.

6 PykoMUNHNKMK
[NpUHaMMHI 0AWH I3 PYKOMUNHUKKIB Mae 6yTn 4OCTYNHMM O0N4a Nioaen
Ha Kpicni konicHoMmy (BMcoTa — Big 800 go 840 MM Big nignoru
3 BinbHUM npocTopoM 700 MM Ons KOAiH) Ta PYKOMUWHWK ANNA
niten (Bucota — 550 MM Big nignorn).

7 IHdbopMauia
[MikTOrpamMm 30HM NPUNMaHHA Ki, BUAaui iXXi, MUTTA pyK, HaNpaMKy
00 CaHBY3/a MatoTb po3MillyBaTuca Ha BucoTi 1,8-2,0 M, 6yt
36inblIeHOro Wpu@Ty Ta MaTK KOHTPACTHE CMiBBiAHOLWEHHS 00
doHy, He BiabNncKyBaTH.

Bynb-aKka noaaTkoBa iHPoOpMaLiHa AOBiAKa Ha OKPEMUX CTiMKax
Ma€ pOo3MilllyBaTu1Ca 300Ky Bif WNAXIB pyXY, HE 3aBarkatoun NOaNHI

OTPUMYBATW MOCAYTY.

30Ha NpuUiMaHHS i>Ki NoBMHHA OYTX PIBHOMIPHO OCBIT/IEHA Ha PiBHI
woHameHwe 100 nioKc.

7 9 PekoMeHpaUii 3 AnbbomMy 6e36ap’epHUX pillieHb



Banepia Bopucerko

4.3. [lepcoHan saxony

MNpaBuna
CNiNKyBaHHA

80

BonoginTte cy4acHoto, akTyanbHO TEPMIHOMOrIED, WO BUMOKpPEMNEHa
y po3aini «CnoBHUK TepMiHiB». [louinbHe i peneBaHTHE BUKOPUCTaHHS
TEPMIHONOTIT — Le BXXe Nneplunii i HanbinblWWN KPOK NPOoaBY NnoBaru
Ta CTBOPEHHS 3B'A3KY MixK NtoabMU. Baxknneo NpakTUKyBaTK, 3aCTOCO-
BYBaTW, a TAaKOXK He 3abyBaTu | perynspHo aKTyani3yBaTh CBOI 3HAHHS.

CnpobyinTe nocninkyBaTuca. Ti, XTO HIKOAW He CRiNKyBanmcs 3 o4bMu
3 iHBanNigHICTO, BNepLuUe YacTo Big4yBatoTb cOpoM. COpoMAATLCH BOHU He
TOro, Wo NtoaMHa BUrNAAae He3BNYHO abo roBOPUTL He 30BCIiM 3p03Y-
Mino. HalyacTiwe ntoam copoMnaTbcs cammnx cebe. PantoM BoHM 300Ky
MaTUMYTb HEPO3YMHUI BUrNsa abo 3pobnsaTh Wock He Tak? Hanpuknaa,
HaMarat4mMcb roBOPUTM NOBINbHILWE abo NPOMNOHYYM AOMOMOITY Nepen-
Tn popory. Ll komnnekcn nerko nepebopoTu, BapTo NMLIe pa3 nepLiomMy
noyYaTy ChinKyBaHHS.

PoamoBnainTe Ha piBHUX. Konu BM PO3MOBNAETE 3 IIOAMHOK 3 iHBa-
NigHicTio, 3BepTalTecs 6esnocepedHbo A0 HEl, @ He A0 NAMHK, aKa i
CYyNpPOBOOYKYE, | HE 00 NepeKnagaYa *KeCTOBOK MOBO, AKNM MPUCYTHIN
NpU PO3MOBI. AKLLO NOANHA KOPUCTYETLCA KPICIOM KOMICHUM, NoCTapan-
Tecsa po3TalyBaTUCS Tak, Wo6b Bawi i 1i o4i 6ynn Ha ogHOMY piBHI. Konu
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BW 3YyCTpIYaeTEeCs 3 NOANHOLO, fika 6aunTb NoraHo abo 30BCiM He BaunTb,
060B’A3K0BO Ha3meaTe cebe i TUX noaen, aKki NPUALLIIM 3 BaMK. AKLLO
y Bac 3aranbHa beciga B rpyni, He 3abyabTe Ha3BaTK cebe i NOACHITb, A0
KOro B Liet MOMeHT BK 3BepTaeTecd. O60B’93K0BO NonepeayKaiiTe Brosoc,
Ko/n BU BigxoauTe BOIK (HaBiTh AKLLO BiAXOAUTE HEHAL0BIO).

He peMoHcTpynTe »anictb. ManicTb i cniBYyTAMBaA iIHTOHALUiA 3aBXKau
CTaBNATb NOAMHY 3 iIHBaNiOHICTIO Ha Wabenb HuxKYe. | HaBITb AKLLO NoanHa,
MatouM iHBaNiOHICTb, yNeBHeHa B cobi, HenpoxaHe criB4yTTa CTOPOHHbLOI
NOAMHN MOXKE AY»Ke CUNbHO BNIMHYTK Ha CaMOOLLiHKyY. Hikonn He Tpeba
PO3MOBAATU 3 IOANHO 3 IHBaNIAHICTIO, HAMarat4mc I BTIWKTM abo
BCeNUTU Haaito. «Hy HiYoro, nikapi 060B'A3KOBO LOCh NPUAYMaoTe» — LA
hpasza He NiaTPUMYE.

BbyabTe roToBi gonoMorTn. HaMaratouncs yTprMaThca Bifl »Kantko i HIKo-
ro He 06pas3nTn, He BNaganTe B iHWI KpalHoLL — He BAaBalTe, Wo He
noMivyaeTe iHBaNigHoCTi abo BBaXKaeTe il HeBaXKIMBO. baraTtboM Nogam
3 iHBaNiOHICTIO NOTPIOHE He TiNbKM PO3YMIHHS IXHIX NoTpeb, a i di3nyHa
Jornomora — BigKpuTK abo NpuUTpUMaTK ABepi, 4ONOMOITM 3aiTK B rpo-
MaaCbKWMK TpaHCNopT abo CNycTUTLCA cXodaMu. HYacTo BOHM He NpoCsTb
NpPo Hel, TOMY Lo COPOMAATLCA. Ta iHoAi AonoMora i He NoTpibHa, ToMy
HIKONW He HaB'a3yiTe ii, agyKe He BapTo CYyANTU Npo noTpebu ntoanHm 3a il
30BHiIlLIHIM BUrNaaoM. ToMy Ans nodaTKy 060B'A3KoBO NOTPIGHO BBIUNMBO
3anuTaTh, Y NOTPIGHO AOMOMOITH, | AKLLO TaK, TO AKMM YMHOM i B YOMY caMme.

He «3axuwanTe» giten Big iHhopMauii npo iHBanigHicTb. YacTo 6aTbKw,
4ma anMTHaA 6aYUTb HECXOXKY Ha HEl MIOANHY, NMOYMHAOTbL BUradyBaTH
HebnNMLi — Wob MaKcMManbHO NPOCTO, HE BAAKYMCh Y Noapobulli, noac-
HATWU ONTUHI, 3 YUM BOHa 3iTKHYyNacs. 3By4nTb Le NprbnmnsHo Tak: «[ 1pocTo
BiH/BOHa xBopier. Ane NpaBunbHile 6yno 6 NonpauoBaTV U NOACHUTK
OUTUHI, YOMY UA NOAMHA MA€E Takni BUrnsaa, YoMy Taki ntogm 6yBatoTb i AK
00 HUX NOTPIOHO CTaBUTUCS, SIK 3 HUMUK CMINKYBATNCH; HArONOCUTH, LLO X
HEe MOXKHa CMpUIIMaTK AK NOraHnX, XBoprx abo HeNnoTPIGHNX.

Lle BaxknmBO: TaK y ANTUHM He Byae NporanuH y BianoBiai Ha Le NUTaHHS,
BOHa He «BigBOAUTUME OYel» | He HaMaraTUMeTbCA He NoMidaTh aaen
3 iHBanigHicTio abo He Byae WwoKoBaHa Yn obypeHa, NnobadymBLLM Ha BY ML,
HanpuKknag, NoanHY 6e3 KiHLiBKU.

OdnaliH-3axogm



HeobxiaHi 3HaHHA
Ta TPEHIHMN

MpocTo 6yabTe nob6pi ogHe 0o ogHoro woaHa! Yepes Te, Wo cnosa gop-
MYIOTb QiCHICTb, MM NiAroTYBaAM KOPOTKUIA CIOBHMK TOT0, IK MPaBWIbHO
KOMYHIKyBaTW 3 NtogbMM 3 iIHBANIAHICTIO.

JTloguHY He MOXKHa 3BOAUTW A0 AiarHo3y, xBopoba — He eaunHa Xapak-
TEPUCTMKA NOAMHK, @ NULLEe OAMH 3 aCneKTiB il XK1TTa. Y BCbOMY CBITi Aie
Tak 3BaHe «people-first rule» 1 icHye «people-first language»: cyTb y TOMy,
LLIO CMOYaTKY 3aB» AW NOTPIOHO Ha3MBaATU MIOAUHY | TiINbKK NOTIM — i Xa-
paKTepHy pucy. Tob6TO KopeKTHO Byae cKasaTu: «toAnHa 3 iHBaNioHICTION,
«OAMHA 3 ayTM3MOM» TOLLO.

Ona nigBueHHA o6i3HaHOCTI NepcoHany y cdepi 6esbap’epHOCTI Ta
OOCTYMHOCTI PEKOMEHAYETbCH NPOXOAMUTWN TaKi TPEHIHI.

TpeHiHr 3 6e36ap’epHocTi. Llein TpeHiHr HagacTb NepcoHasny yaBneHHs
NpPo KoHuenujito 6e36ap’epHOCTI Ta PO3LWNPUTL 3HAHHSA MPO Te, AK CTBO-
PUTK CEPEenOBULLE, LLIO BPAaXOBYE NOTPeOM BCiX KOPUCTYBAYIB. YUYaCHNKM
TPEHIHry OTPUMaLOTb iHGOPMALLItD NPO Pi3HI hopMM iIHBaNiAHOCTI, OCHOBHI
NPUHUMAK NPOEKTYBAHHA 6e36ap’epHUX NPUMILLEHDL | TEXHIYHI aCcNeKTK
OOCTYMHOCTI.

TpeHriHr 3 KoMyHiKauiil. Lle TpeHiHr gonoMoyke nepcoHany po3BUHYTH
HaBUYKN ePEKTUBHOI KOMYHIKaLLi 3 NtoabMU 3 iHBaNiAHICTIO. YUYaCHUKM
HaB4YaTbCsA BMKOPWCTOBYBATM adanTUBHY MOBY, YHWUKATM CTEPEOTMNIB
Ta HEMPaBUIbHUX TEPMIHIB, @ TAKOXK 3aCBOATb TEXHIKM C/IyXaHHSA Ta
BUABAEHHS eMnaTil.

TpeHiHr 3i B3aemogii Ta gonoMoru. Lleit TpeHiHr nigrotye nepcoHan
ona Toro, abu BiANOBIAaTM Ha NoTPebun Ta HagaBaTX AONOMOryY NOAAM
3 Pi3HUMU POopPMaMM IHBaANIAHOCTI. YYaCHMKM HaBYaTbCA NPaBUIbHO
3annTyBaTK, UM NoTpibHa AonoMora, aK peanizyBat 6e3neKy Ta KOM-
dopT Nig Yyac NnepecyBaHHS, a TaKOXK AK NIATPUMYBATU HE3aNeXHICTb
Ta NOCTOIHCTBO BiABigyBadiB.

TpeHiHr 3 ycBigoMeHHs cTepeoTUniB. Llel TpeHiHr gonoMorke nepco-
Hany Po3bUTKN CTEPEOTUNM Ta yNepeay<eHHs, NoB’A3aHi 3 iIHBaNiAHICTIO.
YUacHWKM HaBYaTbCA PO3Ni3HaBaTW BNACHI ynepeoyKeHHa Ta npaLwiosaTth
Hag PO3BUTKOM KyNbTYpPW MPUAHATTS.
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Bpud kKacnpam

TpeHiHr 3 NnpaBoBMX acnekTiB. Liel TpeHiHr 4onoMoyke nepcoHany 03-
HaWMOMUTUCA 3 Ba>KNMBUMU 3aKOHOAABUYNMIN HOPMaMM Ta MOSTOXKEHHAMMU,
AKi cTocytoTbca 6e3bap’epHOCTI Ta AOCTYNHOCTI. YYaCHUKM Ai3HaloTbCa
Npo NpaBa Ta 060B’A3KM At0AEN 3 IHBANIAHICTIO, @ TAKOXK BMBYATb NMpa-
BMNa, LLO PerynoTb 4OCTYN A0 NPUMIlleHb Ta NOoC/yr.

TpeHiHr 3 KyNbTypHOI YyTAMBOCTI. Llelt TpeHiHr jonoMoxke nepcoHany
PO3YMITU PI3HI KYNbTYPHI KOHTEKCTM Ta BIAMIHHOCTI PI3HMX rpyn Atogen.
YUYaCHNKM HaBYaTbCSA MOBaXKaTh Ta PO3YMITU PISHOMAHITTS | Pi3Hi Nigxoam
00 IHBaNiAHOCTI, @ TaKOXX PO3BUBATU KYIbTYPY BKIOYEHOCTI Ta MPUNHATTS.

TpeHiHr 3 HaBMYOK nNepwoi gonoMoru. Llet TpeHiHr Baxknusuii ons
nepcoHany, OCKINbKM TOW MOXKe CTUKATUCA 3 CUTYaLiSMK, Y AKX NOAAM
3HagobuTbCca MegnyHa gonoMora. YyacHUKKM 3aCBoATb 6a30Bi HABUYKM
nepLoi 4OMOMOrn, 3HaTUMYTb, K pearysaTh Ta gonoMaratm Jiogam
3 iIHBaNiQHICTIO B KCTPEHMUX CUTYaLiSX.

LLi TpeHiIHTr 0OMOMOXKYTb NepCoHany PO3LMPUTN CBOI 3HAHHA Ta PO3-
BUHYTW HEODBXIiOHI HaBMYKM Ana poboTh B 6e3bap’epHOMY cepesoBuLLi.
Ba>knneo 3abe3neynTty nepiognyHe OHOBNEHHS Ta NIATPUMKY LMX
HaBUYOK, OCKINbKK chepa 6e3bap’epHOCTI Ta AOCTYMHOCTI NOCTIMHO
PO3BMBAETLCA. TaKoXK AOUINbHUMK ByayTb perynapHi 3yCcTpidi i oHoB-
neHHA 6a3n 3HaHb Yepes cnifikyBaHHA 3i cnewianictamMmu y HanpsaMmKy
6e3bap’epHOCTI.

KoMyHiKaUiH1KA 6pud 3 4OTPUMaHHA NpaBua AOCTyNHOCTI, 6e3bap’ epHoCTI
i TONEepaHTHOCTI ANS KacKpiB Ha 3axofi MAaE Ha MeTi HagaTn HeobXiaHi
BKa3iBKW Ta pekoMeHaauil oo KoMyHiKaLii 3 yciMa roctamum nogii. dani
HABOAMMO PO3rOPHYTUA KOMYHIKaLiNnHMA Bpud.

Migxip A0 KOMHOIoO rocTe.

o [laM’dTalTe, WO KOXKEH MiCTb MA€E MPaBO Ha MOBary Ta PiBHI MOXKN-
BOCTI, | BW, BiANOBIOHO, — TEXX.

e € 10aM 3 NIABULLEHOK YyTAMBICTIO A0 AOTOPKIB | DI3NYHMX KOHTAKTIB,
TOMY, AKLLO BM BUKOPUCTOBYETE BXiaHI Opacnetn ona rocten, Maite
Ha yBa3i, Lo NtoJMHa MOXKe NoONPOCUTK Bac He Hagarath bpacneT Ha
PYKY, @ 3aMiCTb L|bOr0 MPUYENUTM MOro Ha OOAT YU CYMKY.
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e BiTatoun rocrtein, 3aBXamn NocMixanTecsa i npossnsainTe 0obpo3nynm-
BICTb Y Balllii KOMYHiKaUil.

e byabTe BIAKPWUTI 40 TOro, W06 NoMivaT «npeKpacHi APIBHUYKN» B 06-
pa3sax rocTen, ki MoXKHa 3ayBarKUTU LUMPUM KOMMTIMEHTOM.

B)k1BaiTe B KOMYHiKaLil KOPEKTHI TepMiHM (HaBedeHi y po3aini «CNnoBHMK
TEPMIHIB»).

BukopucrtosyiiTe «people-first language» (cnoyaTKy Ha3mBanTe NtoaMHY,
a NoTiM — ii XapaKTepHy pucy).

YHUKaNTe cTepeoTUniB i NpUNyLLEHb.

e [lo3bynbTecs npunylleHb Woao 3aibHoctel i noTpeb roctel Ha oc-
HOBI 30BHILLUHOCTI.

e CninkynTecsa 3 KOXKHMM roCTeM iHAMBIAYanbHO, Bpaxosytodn notpebu
Ta 6a>KaHHA KOXKHOI0 B Mexax HafaHHS NoCAyr KacK 3axoay.

CnyxanTe i npoaABnAaiiTe eMnaTito.

e byabTe yBaXKHMMU CllyXadamu | NposiBAANTE 3aLiKaBNeHICTb TUM, Mpo
LLLO FOBOPSATL FOCTI.

e [IposABnsaiTe YyNHICTb A0 iXHIX NOTPeb, HagaBalTe Po3yMiHHA Ta
NiIATPUMKY.

3anuTtyiiTe, 9K 4ONOMOITMH.

e 3anuTanTe, Yn rictb NoTpebye noaaTKoBOI fonoMori abo NiaTPUMKN
nig Yac nepebyBaHHA Ha 3axom,.

e 3anponoHyiTe 4OAATKOBI CepBICHI oML, AKLLO 3aXid Hadae Taki (Hanpwu-
Knapn, BOIOHTEP, SKMIA CynpoBOaMTb | MPOBeAe eKCKYPCito TOKALLIELD).

e HapaliTe fonoMory TiNbKK 3a@ 3rooto i BiANOBIAHO A0 BKa3iBOK rocTa.

HoTpumMmynTeca npuHumnny 6esnexu.

e Y pasiHagaHHA Pi3NYHOI AONOMOTrK, OOTPUMYMTECA NpaBMa besnexku
Ta BUKOPUCTOBYMTE BIiANOBIAHI TEXHIKM N HAaBUYKM, SIKi BX 3aCBOINN
nig Yac NPOXoaXKeHHS KOMaHAHMX TPEHIHTIB | HaBYaHb.

OoTpuMyinTeca KoHiaeHUinHOCTI.

e 3bepiraiite KOHMIOEHUIMHICTb iHhopPMaLl, AKY rocTi AOBIPUNM BaM
nig Yac npen’sBneHHa noceigveHb abo CninkyBaHHS.

e  YHuKalTe o6broBopeHHa ocobucTnx abo MeaMYHUX OaHUX rocTen
3 iHWKMKM ocobamu.
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Bpud oxopoHi

Buasnarite TepnuMicTb Ta nosary.

e [lpuiiMaliTe pi3HOMaHITTA, IHAMBIAYANbHICTb FOCTEN.

e He ponyckalite HENPUNHATHUX abo 00PaA3NMBUX KOMEHTAPIB Ha
afipecy rocremn.

HaBuanTecs i BOOCKOHaNonUTECh.

e bepitb yuacTb y TpeHiHrax i ceMiHapax, Wo cTocytoTbes 6e3bap’epHOCTI,
IHKNtO3ii Ta 4OCTYMNHOCTI.

e AKTMBHO BMBYaNTE HOBI TEPMIHW | KOHUEMNL|i, pPEKOMEHOOBAHI MixXK-
HapPOOHUMK OpraHi3auiaMu, Wob NOKPaLWMTM CBOKO KOMYHIKaLto Ta
PO3YMIHHS.

3aB)xan 3anuwanTeca BeiYNMBUMU | NpodeCinHUMN.

e 3aBXKOM NOBOALTECH BBIUNMBO Ta NPOMECIMHO, He3anexKHo Bif CKna-
HOCTI cuTyaU;i.

e HKLLIO CaMOCTIMHO PO3B’A3aTh CUTYaLLito, L0 CKAanacs, HEMOXKINBO, —
Ofpa3y NoBiAOMTE KepiBHMKA Ha NoKauii, Wob KpU30oBniA MeHedyKep
MaB 3MOTry NPUEOHATNCA 00 pearyBaHHA Ha 3anuT.

e [lapyiTe rocTaM KNacHi OOCBIA i cepBic, came Taki, aKki Bu Mpignn 6
OTPUMYBATU y pa3i 3MiHM pOIeN.

Bpund ona oxopoHu 3axoay 3 A0TPUMaHHSA NpPaBua AOCTYNHOCTI, 6e3bap’ep-
HOCTI | TONlepaHTHOCTI.

Mipxip 0o KOXKHOro rocTs.

e 3aBXKOM NigxoabTe 40 rocTs 3 NOBaroto Ta BBIYMBICTIO.

e  YHuKanTe Byab-akux hopM cTepeoTnnis abo NpunyLleHb Woao
3ni6HocTeln Y noTpeb rocTs.

B1KOPUCTaHHA KOPEKTHUX TEPMIHIB.

e B)kMBaliTe BCTAHOBMEHI MiXXHAPOAHWMM OpraHi3alisMn TEPMIHK Ta
BMPa3un, NOB'A3aHi 3 OOCTYNHICTIO, 6e36ap’epHICTIO Ta IHKTIO3MBHICTIO.

e [laM'aTaliTe Npo BaxkNuBICTb «people-first language», Konm cnoyaTky
Ha3MBAETLCSA MKOAMHA | MLIE NOTIM — iI XapaKTepHa pu1ca.

CnyxaiiTe Ta npoaBnaiTe eMnartiio.
e bBynbTe yBaXKHUMK Clyxadamu Ta NpoaBngaiTe iHTepec 0o notpeb roctei.
e [lparHitTb 3p03yMiTH ixHi NOTPebu, BUABNANTE eMNaTito Ta NIOTPUMKY.
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MNpono3uuia gonomorw.

e 3anuTyiTe y roctem, Ym noTpedbytoTb BOHN 40NOMOrv abo NigTPUMKMA.

e HapasaliTe 4ONOMOTY TiNbKM 3a IXHLOO 3ro0t0 Ta BIiANOBIAHO A0 IXHIX
BKa3iBOK.

YHUKanTe BTpyYaHHA 6e3 4o3BoNYy.

e He BTpy4aliTech y NpuBaTHWM NPOCTip rocTel 6e3 ixHboi 3roam.

e He TopkKaliTeca nioger 6e3 0o3B0oNY, a TaKoXK — IXHbOro 0CObBUCTOro
MaliHa, BKMOYAUM KPIC/IO KOMICHE.

36epexeHHs KOHiaAeHLiMHOCTI.

e [loTpuMmyiTeca NpuHUMNY KOHMIAEHLIMHOCTI Woao byab-aKknx oco-
OUCTUX YU MEOANYHUX OAHNX FOCTEeN.

e  YHuKalTe 06roBopeHHs Takoi iHpopMalliil 3 iHWKMKM ocobamiy, KpiMm
BUNaKiB, nepenbayeHnx 3aKOHO4aBCTBOM YKpaiHu.

Peanizauia 6e3anekun Ta opraHisauia 6e3neyHoi eBakyalii.

e HaBuiTbca cTBOpIOBATH He3NeyHi WAAXK eBaKyaLlii 418 rocTen 3 pisHUMM
dhopMamu iHBaNiAHOCTI.

e OBonogilite BMiHHAMK | ByabTe roToBi HagaBaTX AOMOMOrY Ta Cynpo-
BOM>KYBaTW eBaKyaLlito B pa3i noTpebu.

TonepaHTHICTb | NnoBara.

e [IpuiNMainTe Pi3HOMAHITTS | KYNbTYPHI BIAMIHHOCTI cepen rocTen.

e He ponyckaiite HeNPUIMHATHMX abo 06Pa3NMBMX KOMEHTAPIB WOAO
BiAMIHHOCTEN rocTew.

HaBuyaHHSA Ta NOKpaLWEeHHS YMiHb | HABUYOK.

e BuKkopucToBYINTE HAaABHI MOXXIMBOCTI 419 HaBYaHHSA Ta NPodEeCiMHOro
PO3BUTKY B ranysi 6esbap’epHocCTi, iHKNO3ii Ta AOCTYMNHOCTI.

e OHoBntoMTE CBOI 3HAHHS Ta HaBUYKM, 06 KpalLle KOMYHIKYBaTW 3 roCTa-
MW | PO3YMITU IXHI noTpebu.

3anuwariteca BBIYNMBMMKU Ta NPOECInHNUMMN.

e 3aBXau NoBOAbTECA BBIUYNMBO Ta NPOdECiMHO, He3aNeXKHO Bif, CKNaa-
HOCTI cuTyaLil.

e 3abesneuvyiTe rocTaM YyaooBUIA OOCBIA | cepBsic, Wob BOHM BigYyBanu,
LLLO TX padi BiTaTW Ha 3axof,.

anp 6e36ap’epHUX Nogil



Bpud npopae-
uaM/HapgaBayaMm
nocnyr/y4yacHu-
KaM 3axony

Bpud ona npoaasuiB Ta iHWMX YY4aCHWKIB 3aXoAy 3 AOTPUMaHHSA NpaBmn
OOCTYNHOCTI, 6e36ap’epHOCTI 1 TONEPaHTHOCTI.

Miaxin 00 KOXXHOro rocT4.

e [laM’aTaliTe, WO KOXKEH IMCTb MAE NPaBO Ha NoBary Ta PiBHI MOXK/N-
BOCTI, | BM, BIANOBIOHO, — TeXX.

e Bitatoum rocrelr, 3aBxkam nocMixantecs i nposnanTe 0o6PO3nNYIN-
BICTb Y Ballil KOMYHiKaLll.

B>kmBaiTe B KOMYHiKaLil KOPEKTHI TepMiHK (HaBeaeHi y po3aini «Cnos-

HUK TEPMIHIB»).

e BuKopucTtoBylTe TEPMIHW, WO PEKOMEHA0BaHI MiXXHapPOAHUMK Op-
raHizauisamu, Wwob 3abe3nevynT KOPEKTHICTb CRifIKyBaHHS 3 yciMa
rOCTAMM.

He 3abyBaiiTe npo «people-first language».
e Bukopucrtosyite «people-first language» (cnovaTky HasuBanTe
NOAVHY, @ NOTIM — 1i XapaKTepHy pucy).

YHuKamnTe ctepeoTunis i NpuUNyLWweHb.

e [lo3byabTeca npunylleHb Woao 3aibHocTel | noTpeb roctert Ha
OCHOBI 30BHILLIHOCTI.

e CninkyhTecs 3 KOXKHMM rocTeM IHOMBIAYaNnbHO, BPaxXoBYO4M MOro
noTpebu Ta BarkaHHS.

CnyxaliTe Ta nposBnsnTe eMnarTito.

e byabTe yBaXKHUMU CliyxXadaMu | BUABNSNTE 3aLikaBAeHIiCTb TUM, Npo
L0 FOBOPSATb FOCTI.

e [IposaBnaiiTe YyNHICTb A0 iXHiX NoTpeb, HagaBalTe PO3YMIHHA Ta
MNiATPUMKY.

3anuTynTe, 9K 4ONOMOITU.

e 3anuTanTe, Yn NoTpebye ricTb AOAATKOBOI 4OMOMOr abo NiATPUMKM
nig Yac nepebyBaHHA Ha 3axofi.

e 3anponoHynTe 0O0OATKOBI CEPBICHI ONUi, AKLLO TaKi HagaTbCd, 49
NMoKpalleHHsa OoCBiay rocTta.
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LoTpnuMynTteca npuHuuny 6esnexku.

e [loTpumyiiTeca npasun 6e3nekun nig Yac poboTn Ha nodii Ta B3a-
EMOAIT 3 FOCTAMMU.

e Y pasiHagaHHsa i3nYHOI [oNoMOor, AOTPUMYNTECs NpaBkn 6e3neKu
Ta BUKOPUCTOBYWTE BIANOBIAHI TEXHIKM M HAaBUYKMK, AKi BU 3aCBOINN
nig Yac HaBYaHHS.

OoTpuMyinTeca KoHpigeHUINHOCTI.

e 3bepiralite KOHMIAEHLUINHICTb iIHOPMaLLi, Ky BaM A0BIPEHO FOCTAMM
nig Yac cninkyBaHHA abo TpaH3aKLiNn.

e  YHUKaNTe 06roBopeHHs 3 iHWKMKM 0COBUCTUX abo KOHGIAEHLINHNX
DaHWX rocTew.

Buasnarite TepnmMicTb Ta nosary.
o [lpuiMaliTe pi3HOMaHITTS, IHAMBIAYANbHICTb | BIAMIHHOCTI rocTewn.
e BucnosnioinTe cBotO NoBary Ao IxHix noTpeb, 6arkaHb Ta BUOOPIB.

HaBuanTeca i BAOCKOHaNOUTECD.

e bepiTb yyacTb y TpeHiHrax i ceMiHapax, Wo cTocytoTbes 6e3bap’ep-
HOCTI, IHK/tO3ii Ta 4OCTYMNHOCTI.

e AKTMBHO BMBYaMTe HOBI TEPMIHWM Ta KOHLENLII, peKoOMeHO0BaHi
Mi>KHaPOAHWUMU OpraHi3auigaMy, Wob NOKPALLMUTN CBOK KOMYHIKaLLito
Ta PO3YMiHHS.

3aBXau 3anuwantecsa BBiYNMBUMU i NpodecinHUMN.

e [loBoabTecs BBIYAMBO Ta NPOdECINHO, HE3aNEXHO Bif, CKAaOHOCTI
cuTyalil.

e {KLLIO CaMOCTIMHO PO3B’'A3aTM CUTYaLLito, LLIO CKNanacs, HEMOXX/IMBO, —
3BepTanTeca 4o BignoBiganbHUX OCIO Ha MapKeTi 419 OTPUMaHHSA
0,0MOMOru.

anp 6e36ap’epHUX Nogil
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CniBPOBITHMKM 3axony MgaM 3 Pi3HUMKU PopMaMK iHBanigHocCTi abo
Yy Pi3HUX CTaHax, 3a3BM4Yail NepenbadatoTb HM3KY 3araibHUX KPOKIB.
[NpoTe BaXKNMBO 3a3HaYMTH, WO Neplla AOMeANYHa AoNoMora MaE byt
HagaHa npodecioHanaMu, TakKUMK AK MeAUYHMIA NepcoHan abo HaTpe-
HoBaHi 4oBpoBONbL, @ CNIBPOBITHMKM 3aX04y NOBUHHI BMITW PO3Ni3HATK
eKCTPEeHY CUTYaLto Ta WBMOKO 3BEPHYTUCA MO AOMNOMOTrY.

Hu»Kkuye HaBeOeHO 3aranbHi KPOKKW NepLuol 4OMeaAnYHOI 4oNOMOrK, A0
AKMX MOXXHa BOATUCA Y PI3HUX CUTyaLligx.

OuiHiTb cuTyauito.

e  3aBXOM OLiHIONTE PU3MKK Ta 3arpo3n Ans cBoel beanekn Ta besnekn
noTepninoro.

e 3pO3YMIilTe CTaH NoTepninoro i moro opMy iHBaNiAHOCTI.

Y6e3neuTe.

e BcTraHoBiTb 6e3neyHe cepenoBuLLLEe HAaBKOIO NOTEPMINOIO.

e HAKLWO HEeobXigHO, BUKOPUCTOBYMTE 3aXMCHI 3acobu, TaKi K pyKa-
BM4YKKM abo MacKa.

3aTtenedoHyNTe Ha eKCTPEeHY NiHilo.

e 3aBXau HeraHo TenedoHyMTe y MicueBy Cy>kby eKCcTpeHol Me-
AWYHOI 4OMNOMOrM Ta NOBIAOMAANTE NPO CUTYaLLitO.

e HapalTe TouHy iHhopMaLito Npo Micle Noail, CTaH NoTepnisioro Ta
opMy iHBaNigAHOCTI.

HapainTe nigTpuMKy.

e 3BepHiTb yBary Ha noTpebu NoTepninoro Ta BignoBiganTe Ha Moro
NPOXaHHA NPO NIATPUMKY.

e 36epiTb HeobXxigHi 3acobum abo 4OMNOMOXKITb MOTEPMINOMY CKOPUCTa-
TUCHA CBOIMM 0COBUCTMMM anapaTaMm Y MegUYHNUMU NPUCTPOSMMN.

KoHTpononTe anxaHHA.

e KLU0 NoTepninum He aMxae, HeraHoO PO3MOYHITL NMPOBEeaeHHS
LWTYYHOI BEHTUNALUIT NereHb.

e AKLLO NoAMHa 3 iHBaNigHICTIO Mae ocobnmBi iHAMBIAYyanbHi NoTpebn
y OWXaHHI, CNig ix BpaxoByBaTW Ta BUKOPMUCTOBYBATK BiAMOBiAHI
MPUCTPOT YN TEXHIKM ANA MNIATPUMKM OANXaHHS.

anp 6e36ap’epHUX Nogil



91

3ynNMHKa KpoBOTEMI.

e KLU0 NOTepninnii Ma€ KPOBOTEUY, HEraMHO BXKMBaMTe 3ax0iB AN
11 3YNUHKM.

e 3acTocoByNTe HeobXiaHI METOAM KOHTPOSIIO KPOBOTEUI, 3Ba)Katoum
Ha 0COB/IMBOCTI IHBANIAHOCTI Ta MOXKNMBI OOMEXKEHHA PYXY.

3adhikcyrTe nepenomMm abo NOWKOOKEHHS KiCTOK.

e Y pasinignospu Ha nepenoM abo NoLWKOOXKEHHS KICTOK, cTabinisynte
YyParKeHy 4acCTuHy Tina.

e BuKopucToByliTe OOCTYNHI MaTepiany abo NpUCTpoi ana dikcau,i
nepenomy, AOTPUMYIOUYMCb 06EPEXKHOCTI Ta BPaxXOBYHOUYM MOXKINBI
oBMerXKeHHs pyxy NoTepninoro.

HapainTte nepwy gonoMory npu cepueBoMy Hanagi abo yparkeHHi

cepueBoO-CYANHHOI cUCTEMN.

e Y pasi Nigo3pu Ha cepueBMid Hanag BUKNMYTE MEAUYHY AOMNOMOry
Ta HaganTe HeobxiaHy OoMeanYHY JOMNOMOryY.

e BpaxoBynTe noTpebu NoANHN Ta YHUKANUTE NO3NLIN, 9Ki MOXKYTb
noripWwuTK il CTaH.

BuKkopuctaHHA MeanyHUX NPUCTPOIB.

e HAKLIO NOTEPMINUIA KOPUCTYETLCA MEANYHUMU MPUCTPOAMK abo ana-
paTaMu, aKi HeobxigHi 419 NIATPMMaHHSA Moro 300POoB’A, HaMaranTecs
3P03YMITK, K NPaBUIbHO BUKOPWUCTOBYBATU L MPUCTPOI.

[ig yac HapgaHHA 4OMNOMOTM NIOANHI 3 ayTU3MOM, S5Ka BTPaYa€e KOHTPOSIb,
3HaAO06MATLCA YYTAMBICTb, TEPNIHHA Ta BUKOPUCTAHHA CneungivyHmnx
cTpaTerin. Ocb KinbKa pekoMeHaaLir, aKi MoXXyTb 6YTU KOPUCHUMMU.

36epiranTe CNOKiN | KOHTPONIOMTE CBOI eMoLil.

e YHUKaWTe NaHiku abo po3gpaTyBaHHA.

e 3anuuanTecs CNoKiMHUMUK i cTabiNnbHUMM, NOKA3YIOUM HEMOXUTHY
KOHTPO/TIbOBAHICTb.

e CnpobyiTe ineHTUIKYBaTKU CTaH NOAMHM 33 AOMNOMOro KapToK
CTaHy, AKLLO i Ba>KKO ONMMCaTV MOro crioBaMu.

OdnaliH-3axogm



CTBOPITb CNOKIiliHE | 6e3nevyHe cepenoBuULLE.

e 3abesneuyte TUXe i 3aTULLHe Micle 6e3 noapasHMKIB (TMxa KiMHaTa
3 Ba>KKOIO KOBAPOIO Ha /1oKallil, MakCMManbHO BigaaneHa Ta 3axu-
LLleHa Big Noapa3HuKiB).

e Bupanite WyMHi abo AckpaBi NpeaMeTn, aki MoXKyTb ByTV noapas-
HUKaMK AN Ntoaen 3 ayTU3MOM.

YHuKante pisyHOro KOHTaKTy.

e He HamaraliTtecs obMexknTh abo Pi3UYHO KOHTPOTIOBATU SIIOONHY
3 ayTU3MOM.

e [laiTe it NpoOCTip Ta MOXXIMBICTb CamMoperynsuii.

e  3anponoHyMTe MOXKIMBI TEXHIKM 3aCMOKOEHHS, NepeadadeHi y TUxin
KiMHaTI (koBApa, rolMaanka ToLlo).

KOMYHiKyTe 3p03yMifio i CNOKiMHO.

e [0BOpPITb M'AKNM CMOKINHUM rO/TOCOM.

e BukopucrtoByliTe NpocTi i 3po3yMini dpasu.
e YHMKaWTe ckNagHUX BKa3iBoK abo 3anuTiB.

BuasnanTte TonepaHTHICTb | PO3YyMiHHA.

o [lpnitMainTe noBefiHKy NtoanHK 6e3 ocyny.

e Po3yMiliTe, WO BTpPaTa KOHTPONO MOXKe BYTM NPosiBOM cTpecy abo
HaCNIAKOM HECMPUATANBMX YMOB.

LoTpuMynTechb pyTUHU i BiGOMUX 3aHATD.

e {KLLO MOXX/MBO, HagalTe NOAMHI 3 ayTU3MOM O0CTYN A0 3BUYHUX
3aHATb abo NpeaMeTIB, AKi MOXKYTb 11 AONOMOITU 3aCNOKOITUCA.

e 3BepHiTb yBary Ha CeHCOpHi NnoTpebun.

e [laM'aTalTe, WO NOAMHA 3 ayTU3MOM MOXKe MaTu iHAMBIOYabHi
CEeHCOopHI NoTpebu.

e HapalTe MOXXNUBICTb ANSA perynauii Yepes NPUEMHI CeHCOPHI iH-
CTPYMEHTU (HaBYLIHMKN, 3BYKOBUM, KONIPHNIA PEKBI3NT).

[onomora nogam 3 iIHBanigHICTIo, SIKi NepecyBatoTbCs Ha KPIiCi KONICHOMY,
Ma€ Ha MeTi peani3yBaTun He3neky, KOMOoPT i NoBary Ao He3anexKHOCTI
Ta JOCTOIHCTBa KOXHOro yyacHuKa npouecy. Ocb KinbKa Ba)knMBMX
NpaBuA, AKMX BapTO AOTPUMYBATUCS CNiBPOBITHMKAM 3axoay.
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MuTaHHA Npo gonomory. 3aBXKax NoYMHANTE 3 MUTAHHA, YK NOTPIOHA
goromMora. He npunyckainTe, Wo NMtoan 3 iHBanigHicTio NoTpebytoTb
ponomoru 6e3 ixHboi 3roaun. LLlaHyinTe iIXHI0 He3ane<HicTb Ta 0Co-
BucTnin NpocTip.

Mpono3unuia gonoMorn. AKWO NOAMHA NPOCUTL NPO AOMNOMOrY,
3anuTanTe, aK caMe BM MOXKeTe AonoMorTu. He nigMiHanTe 1i ponb
y 3a40BONeHHiI i noTpeb. [JanTe i BMOIp Ta KOHTPOSb Ha g, CUTYaLE.
3BOPOTHUIM 3B’A30K. YBaXKHO cnyxanTe nobarkaHHA Ta BKa3iBKMK
NOOMHN. AKLLO BOHa HaJa€ BKA3iBKM LLOAO OOMOMOMM, BUKOHYMTE
X 3 yBaro Ta NoBaroto. 3anuTyiTe Npo 3BOPOTHUK 3B'A30K, W06
nepeKoHaTucs, Wo NoTpebu ntoanHm 6ynmn 3an00BONEH.

3anuT Ha gonoMory. AKLO BM CrOCTEpPIracTe, Wo MAoanHa Moxe
noTpebyBaTn 4OMNOMOIM, ane BoHa He NPOCUTb NPO Hel, NigxoabTe
3 MOBarolo Ta 3anponoHyMTe NoMiy. Hanpuknag, Bu MOXKeTe 3anuTaTu:
«Yn noTpibHa BaM gonomMora 3 NepeTMHOM Aoporn?». Ane 3aBxau
noBarkalTe NpaBo NOANHM BIAMOBUTUCS.

®disnyna gonoMora. AKLWo BaM NOTPIOHO HadaTX I3UYHY J0NOMOrY,
3anuTanTe, 9K NtoamHa 6arkae oTpmuMaT Lo gonomMory. He pobith 3a
NONHY TOro, Lo BOHa xo4e i 30aTHa 3p0bnTn CaMOCTIMHO, yHUKaNTe
BTPYYaHHA B il NpnBaTHICTb 63 0cobmncTol 3roaun.

OdnaliH-3axogm



94

by ObTe 000Pi
oOHe 00 OOHOro
11O O HS

[anp 6e36ap’epHUX Nogin



@) ) O0Q

Onuc 306paXxKeHHsI:

Ha OTO 40N10BIK i3 60POAOI0 B COHLI®3aXMCHUX

B — OKynsipax, BiH ANBUTBLCA B CTOPOHY Ta ycMiXESTI:Cﬂ.
Yonosik KOPUCTYETLCS KPICSIOM KONICHUM, BiH CTOITb
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4.4, KomyHikaLis

000

Banepia BopuceHko

BisyanbHa OdbnaitH Ha nokadii.

KOMYHiKauia
Cnocobu Bi3yanbHOI KOMyHiKaLii Ha NoKalii 3axoay i3 3aCTOCyBaHHAM
eneMeHTIB AOCTYMHOCTI MOXKYTb BK/OYATU HaBeOEHE HUXKYE.

BukopucTtanHa wpndty Bpanns.

e HapaHHsg iHopMauii wpndToM bpalina ona nioaer 3 NnopyLweHHAMM
30py.

e Po3sTallyBaHHA TabNNYOK, HANMCIB Ta iHWKX Bi3yanbHUX MaTepianis,
BUKOHAHMX WpKgToM bpaiing, aki byayTb Big4yTHI Ha OOTUK.

3acTocyBaHHS 3HaKIB Ta NOKa*KYMKIB.

e BuKopuMCTaHHA 3HAKIB Ta MOKaXKUMKIB, BUKOHAHWX BENUKUMUK NiTepaMm
i KOHTPACTHUMW KONbOPaMK, O NIAXOAATb ANA NOAEN 3 NOPYLIEH-
HAMUK 30pY.

e BknloyeHHs NiKTOrpam i CUMBONIB, AKI € yHIBepCcanbHUMK Ta Nerko
pPO3nMi3HaBaHUMN.
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Besbap’epHi Manu Ta opieHTaUIHI cxemu.

e Po3pobka MHEMOCXEM Ta OPIEHTALIMHUX CXeM, SIKi BKa3yloTb LLIAXM
nepecyBaHHA, OOCTYMNHI BXOAM, MiCUA BIAMNOYMHKY, CAaHBY3M Ta iHLLI
BaXKNMBI 00'EKTW O15 BCiX yYaCHUKIB 3ax0ay.

e 3abe3neyeHHs YiTKOro BUKOPUCTaHHSA KOHTPACTHNX KOMbOpIB, MPOCTNX
CMMBOIB Ta CXeMaTNYHMX 306parkeHb 419 NONErWEeHHS PO3YMIHHS.

BukopucTaHHa anbTepHaTUBHUX hopMaTiB iHopMaUi,il.

e 3abe3neyeHHs anbTepHATUBHMX DOPMATIB iHOPMaLUi, TaKUX AK
aygionporpaBadi abo eneKTPOHHI BepCil TEKCTY, ANa noaen 3 nopy-
LWeHHAMM 30py abo TUX, AKi MatoTb TPYOHOLL 3 YNTAHHSAM.

e HapaHHs Nnepeknady »KeCcTOBOK MOBOIO A9 Ntoaen 3 NopyLLEeHHAMM
CNyxXy.

BuKkopucTaHHA BisyanbHUX NOKa*KUMKiB Ta curHanisauii. PoamileHHs
BUONMUNX CUIHANIB Ta MOKa»KUMKIB 4719 MapKyBaHHA MapLIPYTY.

BuKopucTaHHA pO3MITKM, 3aTBEPAXKEHOI Ha 3aKOHOJABYOMY PiBHI, 3 METOIO
NPUBEPHEHHA yBarn (Hanpuknag, 40 NapKyBaibHUX MiClb ONA toaein
3 iHBaNigHiICTIO).

Po3pob6neHHsa KOMyHiKaLiMHOI cTpaTerii Ta anbTepHaTUBHMX (DOPM A0CTYNyY
00 TUX YacTUH NoKauil, SKi HEMOXKNNMBO 3p0bUTKM abCONOTHO AOCTYMHU-
MW, B NOEQHAHHI 3 KOMYHIKALLIED NPO Le 3 rOCTAMMN, y4aCHMKaMn 3axoay
(HanpuKnad: 3aBMCOKa CTiKa, ane Ha Hilt Tabnnuka, KHOMKa, A3BIHOK, AKi
[OMNOMOXKYTb MPUBEPHYTU yBary i po3rno4YaTn KOMyHiKaLito).

CTBOpPEHHS [OCTYNHUX AOKYMEHTIB Y APYKOBAHOMY BUrNagi

[ani HaBegeHO CMMCOK TOro, WO MOXHA | YOro He MOXKHa pPobUTK, Lo
nigroToBneHi BaMu Matepiany 6ynn noctynHnumu. JoTpruMytounch Lnx
BKa3iBOK, B MOXKETE 3p0bUTK CBOI APYKOBaAHI MaTepiann BOAHOYaC Kpa-
CUMBUMM Ta OPY>KHIMU A0 PI3HMX NIOAEN.

LLlo6 cTBOpUTU HaedeKTUBHILLY OPMY CMINIKYBaHHSA Y CBOIX APYKOBaHNX
MaTepianax, BUKOPUCTOBYINTE 3p03yMiny MoBY. 3BMYaiiHa MOBa — Lie CTU/b
HaMMCaHH4, Y SKOMy MOBIAOMNEHHA NOAAOTLCA NPOCTO, MPAMONIHINHO.

anp 6e36ap’epHUX Nogil
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Knto4voBi NpaBmMna HanncaHHA opPyKOBaHWUX MaTepianiB

e [loBigoMneHHs MatoTb 6YTN KOPOTKUMK Ta MPUEMHMMM; PO3TaLLYyBaTH
X cnip Big HaMBa*KNMBILLOT TEMU 00 HaWMEHL Ba*KMBO!.

e BuKopucTOBYIMTE 3aroN0BKM, 06 4ONOMOITY YMTAYEBI OPIEHTYBATUCS
B MaTepianax.

e [lopalTe Taki 3aUMEHHUKU, AK «BU», «Tk» abo «a», LWOO 3auikaBUTU
JynTava.

e YHUKalTe BMKOPUCTAHHA MNAaCUBHOIO CTaHy, OCKINIbKW BiH 3a3BMYail He
TaKWM KOPOTKNIA abo NPAMUIA, K aKTUBHUIA.

e Po036uiTe BMICT Ha NaKoHiIYHIi ab3aluu 4Na WBUOKOro YNTaHHA.

e YHUMKaWNTe CKNagHMX CNiB, OPUONYHMUX TEPMIHIB | CKOPOYEHb, @ TAKOXK
Oyab-AKNX 3alUBUX CNIB.

e [lopaiTe Bi3yanbHi eneMeHTX B ApYyKOBaHWI MaTepian, wob po3ginuti
Ba>KKi TEKCTOBI H10KMW.

CTBOpEHHA AOCTYNHUX Bi3yanbHMUX MaTepianis ana noaen 3 iHBanigHicTo

On3aliH, wWpudTh Ta BEPCTKA BifirpatoTb BaXKAMBY POSb PA30M i3 KOMYHI-
KaLlielo y CTBOPEHHI AOCTYMNHMX APYyKOBaHMX MaTepianis. BapTo naMm'atatn
Npo AeKiNbKa NPaKTUYHMX nopag.

BukopucTaHHS nerkux ang YntaHHa wpudTis. LLpud T cunbHo noripuwy-
t0Tb YMTabeNbHICTb, KLU0 B APYKOBAHMX MaTepianax BMKOPUCTOBYOTLCSA
HenpaBunbHI cTUA. TpaauuinHo WwpndTh 6e3 3acivok, Taki 9k Arial, Helvetica
Ta Verdana, Hali3pyy4Hili ans YntaHHs. Lle NosCHIOETbCA TUM, LLLO TXHI AiHiT
Ta TeKCTYpW 04HaKOBI 4719 BCiX NiTep, Ha BiAMIHY Bif aHaNoriB i3 3aciYkaMm
4m kypeumsy. LLpudTn i3 3aciukamu, Taki ak Times New Roman, i KypcuBHi
WPUDTN MICTATb NOEQHAHHA TOHKMX | TOBCTUX LUTPUXIB, AKI KOPUCTYBaYEBI
MoXKe ByTI oy»Ke BaxKKo npoymTaTh. [ogymaiiTe npo Te, wob yHUKaT HaaTo
TOHKMX, HAATO XXMPHMX ab0 HAATO KYPCUBHUX WPUGTIB. binbLlwnii po3mip
WpudTy, Hanpuknag sig 14 oo 18 nyHkTiB, 6yae nerwnm ons YntaHHs.

BupiBHIOBaHHA TEKCTy Ta iHTepBanu. HannpocTiwnii ona YnTaHHA Ta
HaledeKTUBHILWM cnocib BUPIBHIOBAHHA TEKCTY — Lie BUPIBHIOBAHHA 3a
NiBUM KPaEM: MOYATOK KOXKHOMO PSAKa Y3rOAXKYETbCA 3 MONepeaHiM i Ha-
CTYMHUM, TOXK YMTaYEeBI 1Eerko opieHTyBaTLUCA. BupiBHIOBaHHA TEKCTY No
LUEHTPY Ta 3a NPaBWM KPAEM MOXKE BiABONIKATN YNTaAYa, SKMIA HAMaraeTbCs
WBMAOKO nepernaHyTM nokymeHTn. OikcoBaHe KOpUryBaHHS (BUPIBHIO-
BaHHS 33 WWMPWHOIO), XO4 | BUrNaAae NpuBabnnMBMM Ha NepLlinii nornag,

OdnaliH-3axogm
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MOXE CMPUYNHUTM HEPIBHOMIPHUI IHTEPBAN MixK cnoBaMu. [HTepBan Mix
pPAOKaMN TeKCTY Kpalle 3pobuth 1,5- abo 2-KpaTHUM, Wob YnTadi Morim
Nerko nepeBoAMTM OuUi Big psaKa 4o psaaka.

Ha untabenbHicTb TEKCTY APYKOBAHUX MaTepianiB TakoX CYTTEBO BM/IN-
BaloTb iHTepBann MiXk ab3auamMu. 36iNblLIEHHA TaKMUX IHTEPBANIB MixK
H610KaMU TEKCTY NONErwnTb YNTaHHSA, 0C06MBO toAAM 3i CNabKMM 30P0M
abo iHTeneKkTyanbHMMM NopyLeHHAMN. Lle Takorxk 3abe3nevye npupogHe
BIAOKPEMNEHHSA BMICTY Bii HEMOB'A3aHWX €/IEMEHTIB Y AOKYMEHTI.

Bunbip npaBunbHUX KOoNbopiB. B1bip npaBuabHNX KOMbOPRIB 419 APYKO-
BaHWX MaTepianiB MoXke 40MOMOIrTU NoAAM 3i cNabKMM 30pOM, TUM, XTO
Ma€ BiKoBI NpobnemMu i3 30poM, abo NaaM i3 NOPYLIEHHAM CNPUAHATTS
KObopYy. Y AM3aliHi 3aBXaM Mae OyTU YiTKUIA KOHTPACT Mi>K CBIT/IUM | TEMHIM.
Obwupatoun Konip, NoayManTe NpPo KOMbOPKW Ha NPOTUNEIKHNX CTOPOHAX
KOMIPHOro Kosa. Konbopm TakoXK MOXKHa BUKOPUCTOBYBATH, W06 AONOMOrTH
YmTadaM OPIEHTYBATMCA Y BalLMX OPYKOBaHUX AOKyMeHTax. Hanpuknag,
no3HadeHHs 060B’A3KOBUX NONIB YePBOHMM KOMbOPOM i 3ipoyKoto (¥) 0o3-
BOJIAIE KOPUCTYBAYeBi neriie BU3Ha4MTK, Ae caMe NoTpibHa iHhopMalis.

PekomeHpauii wono Bubopy nanepy anga apyky. [esHi Buau nanepy
ONS OPYKY MOXKYTb 3HAYHO MOTipPLWUTM YNTabENbHICTb. AKLLIO MOXKNBO,
YHUKaTe BUKOPUCTaHHA TpaguuinHoro 6inoro nanepy ona gpyky abo
FNAHLEBOro »KypHanbHoro nanepy. L Buan nanepy Mo)xyTb aBaTu Big-
611CK, Lo Byae CyTTEBOO NEPELLKOAOI ANS NIOAEN, SKi BUKOPUCTOBYIOTh
TakKi IHCTPYMeHTH, 9K Nyna, Bigeo36inbllyBay, LMpPoBi 3acobu AN YUTaHHSA
4 PYYKM ONa YnTaHHA. HaToMicTb Kpalle obepiTe ANs ABOCTOPOHHBOMO
OpyKy OpyaHo-6innii nanip i3 MaToBUM NOKPUTTAM, WinbHicTio 90 r/mM2.
Y TakoMy pasi HagpyKoBaHWM BMICT HE NPOrnaaaTUMETbCA 3 iHLWOro 6oky
apKyLWa, AKLLO MOro NeperopHyTH, | YNTaui 3MOXKYTb IEMKO KOPUCTYBATUCA
OOMOMDKHUMMW IHCTPYMEHTaMM 419 YNTAHHS.

HopaTtkoBi Nnopagv Woao ApyKOBaHMX MaTepianis

e [lo MOXXNMBOCTI YHMKaWTE BUKOPUCTaHHA TUpe. Llel po3puB y TeKcTi
MO>Ke YCKNaOHWUTN YNTaHHSA.

e [lopaliTe rpadiky abo 306paykeHHs y CBOI APYKOBaHI MaTepianu, Wwob
[0MOMOrTU po36UTK BENMKI ab3aum TEKCTY.

e He po3aMillyiite rpadiky nig TEKCTOM (K T/10), OCKINTbKU Lie MoXKe
YTPYAHUTM YNTAHHS.

anp 6e36ap’epHUX Nogil
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HopaliTe 0o Balmx ApyKOBaHWX MaTepianis CMMBOAM AOCTYMNHOCTI, 06
4YmnTadi ogpasy 6aumnu, Lo BOHM 3MOXKYTb OPIEHTYBATUCS B OOKYMEHTI
ab0 MaloTb 3MOry MONPOCUTM A0AATKOBI MaTepiany y Balloi KoMNaHii
4K yCTaHOBMW, AKLLO TakKi €. Llelt cuMBON AOCTYNHOCTI MOXKe Heabusak
O0MOMOITU y hopMyBaHHI penyTaLii 6peHay.

Ly>ke peKoMeHA0BaHO MaTh TaKoXK anbTepHaTMBHI hopMaTn apy-
KOBaHWX MaTepianiB Ha BUNAOoOK, AKLO NPO HUX NPOCUTUME YMTau.
MounknagaMmy UMX anbTepHATUBHUX hopMaTiB MOXKYTb OyTK Bepcii
NPYKOBaHMX MaTepiania BeNMKIUM WpndToM (18 nyHKTiB), WpndToM
Bpaiina Ta ayniosepcii.

LocTynHi [OKYMEHTU y TEKCTOBOMY BUrAA4i. 3aranbHi BKasiBKK

WpundTn i Teket

BrKopucTOBYMTE OCHOBHI, MPOCTi Ta Nerki Ansg YNTaHHA WPUEHTH, TaKi
Ak Arial abo Verdana.

BrKopUCTOBYMTE Ha CTOPIHLI 0OMeXXeHY KiNbKicTb TUNIB WPUQTIB.
Po3Mip wpndTy AoKyMeHTa Mae 6yTh 14 NyHKTIB, KOMU Lie MOXK/IUBO.
LLpudhT BENMKKNX OpYKOBaHNX MaTepianis Mae 6yTM po3MipoM 18 nyHKTiB.
BrKopucToBYyINTE B TEKCTI WPUDHTK K BEPXHBOTO, TaK | HUXKHBOIO
pericTpy: CyLinbHi BEANKI NiITEPU YCKIAOHIOTb YUNTAaHHS TEKCTY.
BrKopucTOBYNTE HANIBXXUPHWUA WPUKT, WOoO BULINUTU BarKNMBY Yac-
TUHY TEKCTY.

He pekoMeHOyeTbCA BUKOPUCTOBYBATK KypCKMB abo BenWKi nitepu.

KonbopoBuii KOHTpAcT i nanip

B1KOpUCTOBYINTE BUCOKOKOHTPACTHI KONbOopW (HanpuKknaa, TeMHI cloBa
Ha 6iNoMYy POHI; >KOBTUIN Ha YOPHOMY — TAKO>K XOPOLLUWNA KOHTPACT).
Bes nacTeni UM HeoHy. BUKOPUCTOBYINTE ACKPaBO-4YepPBOHWI MOMIPHO.
[NepeBipTe KONIPHWI KOHTPACT | YnTabenbHICTb KONbopiB.
BukopucToByiite 6innii HernAHCOBM MaTOBWIA Nanip ANa ApyKOBaHMX
MaTepianis.

LpyKynTe ABOCTOPOHHI AOKYMEHTM Ha LLINbHILLOMY Nanepi, Wob TekcT
He NPOCBiIYYBaBCHA Ha 3BOPOTHWI BIK apKyLLUa.

MakeT CTOpiHKKN Ta TEKCTY

o MOXXNMBOCTI MixkpagKoBuii iHTepsan Mae 6yt 1,5 abo 2,0 (tobto
NonyTopHUIM abo NoaBinHK).
[na 6inbl BarkKMX WPUEPTIB (MeHLW YnTabenbHnx) 3Haao0buTbes TPOXN
Aewo 6inbWnii iIHTEPNIHBAXK.

OdnaliH-3axogm



100

He cTncKaiTe TEKCT: AOTPUMYITECA LUMPOKOrO iHTEPBany Mixk niTepamu.
Brnbepitb MOHOLWMPUHHUIA WPUT (Y AKOMY BCi 3HaKM MaloTb 04HAKOBY
LWMPWHY), @ He NPONOPLIAHWIA.

Yci nong CTopiHKK MatoTb 6yTK woHanmMeHwe 0,5 (niB atoima, abo
1,27 cm).

BinctaHb Mixk KonoHkamMu Mae 6yt He MeHwe 0,5 (niB atoma, abo
1,27 cm).

TeKcT, BUPIBHAHWI 3a NiBMM KPAEM, YNTAETLCA Halnerwe. YHuKanTe
BMPIBHIOBAHHA TEKCTY MO LeHTPY abo 3a NpaBMM KPaeM.

AKLWO Uue MOXNMBO, YHMKAWTE NepeHoCiB, AKi pO3pMBatoTb C/0Ba
B KIHLLI PAOKIB.

AKLLO MOXKNMBO, BUKOPUCTOBYMTE LUMPOKI NONs ANsa NanitTypox.

306parkeHHs

Konu ue MoXxnnBo, BUKOPUCTOBYMTE 300paXKeHHs, siki nepenatoTb pi3-
HOMaHITT$, 30KpPEMa BKOYaOTb I0AEN 3 IHBaNIOHICTIO, NPeACTaBHMKIB
PI3HNX ETHIYHUX | KYNbTYPHUX Fpyn, cTaTel i BiKy.

YHWKalTe BizepyHKiB abo 306parkeHb Nif TEKCTOM (IK TN10). 3 HUMK
TEKCT BaXKKO YMTaTL.

YutabenbHicTb

BukopucToByiiTe 3p03yMiny MOBY, HaMaramTecs BUCNOBOBATM CBOI
inei y HanpocTiWni i Hat3po3yMiniwunii cnocib.

['ig Yyac HanncaHHSA MaTepiany BPpaxoByWTe CBOIO ayanTopito. AKLLO BK
nuweTe AN WMPOKOro 3arany, 3pobiTb TEKCT 3p03YMINTMM 419 KOXHOrO.
PoswndpoyiTe abpesiaTypn i NOACHIONTE 3HaYEeHHA cneungidHmnx
TEPMIiHIB, KON BOHW BReplle 3'aBNa0TbCA B TEKCTI.

KopoTKi peyeHHs 3po3yMinilli Ta MatoTb CUMbHILLNI edeKT.

Binuit npocTip (AiNAaHKKM 6e3 TeKCTy) Ha CTOPIHLi NoKpaLlye po3bipam-
BICTb i MOXKe AOMOMOITU OOHECTN CTPYKTYPY CTOPIHKM.

He B1UKOpUCTOBYIMTE BOASAHI 3HAKM YW CKNAOHWK An3anH oHy, 60 Le
BiOBONIKAE BiA CNPUNHATTHA TEKCTY.

LLlo6 nonerwmTin CnpuiiHATTS, BUKOPUCTOBYINTE XapaKTepHi KObopw,
PO3MipK Ta POPMKN rpadpiuHNX eneMeHTIB Ha 0OKNaaMHKaX.

anp 6e36ap’epHUX Nogil
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BebkoMyHikauia

3aranbHi pekoMeHaauii 3 Be6a0CTyNHOCTI

BisyanbHa KOMYHiKaLia Ha BebcaltTi 1A ntoaer 3 nopyLeHHaMM 30py Mae
OyTW OOCTYMHOM Ta 3pY4YHOI0 B KOpUCTYBaHHI. OCb KiflbKa pekoMeHaaLlin
LLIOA0 Bi3yasibHOro ohopMIEHHA BEPCii CaiTy ANA Takoi ayauTopil.

MegiaanbTepHaTMBa AN TEKCTY. HeTeKcToBW BMICT caliTy (306paykeHHs,
intocTpauii, rpadikn) Moxke 6yt 6ap’ePOM ANS HE3PAUYMX KOPUCTYBaYIB,
ayKe CKpUHPUOEePU He 34aTHI NPoYMTaTh BMICT 300paykeHHs. BignosigHo
[0 CTaHOapTy, Tpeba 0oaaBaTh anbTePHATMBHNK TEKCT ANA BCiX iHpopMa-
TMBHWX 306paKeHb, TEKCTOBMIA ONMC MaE ByTU EKBIBANEHTHUM 306parKeHHI0.
Toai CKpUHPUAEP 3MOXKE NPOYUTATU Ler ONuc, | HEe3PAYMN KOPUCTyBaY
OTPUMAE CTINbKM XK IHPOPMAaLLT, CKINbKN | 3padnii.

Po3aMip wpundTy. 3abesneyTte 4OCTaTHIM PO3MIpP WPUETY 419 NONEreHHs
YMTaHHSA. PekoMeHa0BaHI MiHIManbHI PO3MIpK WPUMDTIB Ha OECKTOMHUX
NPUCTPOSAX — He MeHLLe 16 nikcenis (abo ekBiBaNeHTHUA PO3MIP WPUPTY).

KoHTpacT Konbopis. 3abe3neyTte 4OCTATHIO KOHTPACTHICTb MixK hOHOM
i TEKCTOM, W06 3p0OUTN OCTaHHIN NerkodnTabenbHUM. 3rigHo 3 peKoMeH-
nauismn WCAG 2.1 (piBeHb AA), KOHTPACTHE CMiBBIAHOLLIEHHS Mi>K TEKCTOM
i DOHOM NOBUHHO ByTK He MeHWe 4,5:1 01a 3BMYaNHOro PO3MIpY LWPUATY
Ta 3:1 aona Benukoro (14 nikcenis abo 6inblue, abo X >KUPHOro WPUDTY
18 nikcenis abo binbLue).

e YHUKaMTE BUKOPUCTAHHA KOMbOPOBUX KOMBIHALLIM, aKi Bakko byae
PO3PI3HNTM NIOASM 3 MOPYLIEHHSAMM 30pY ab0 CNPUIAHATTA KOMbOPIB.
Hanpuvknan, yHMKanTe 4YepBOHOro TEKCTY Ha 3eneHoMy doHi abo bna-
KUTHOIO TEKCTY Ha CMHbOMY (DOHI.

e 3BepTaliTe yBary Ha KOHTPACTHICTb He TiNTbKM TEKCTY, a M IHLWNX Ba)K-
NMBUX €NEMEHTIB IHTEpPdENCY, TaKMX K KHOMKM, MOCKUNaHHS TOLLO.

o BuKopucToBYITE IHCTPYMEHTM A9 NEPEBIPKM KOHTPACTHOCTI, SiKi 4OMO0-
MO>XYTb BaM OLIHWUTN KOHTPACTHICTb MiXK KO/IbOpaMm Ha BalLOMY Be6O-
canTi. Lle MoxkyTb 6yT1W, Hanpuknag, Taki iHcTpymeHT), sk Color Contrast
Analyzer a6o Contrast Checker, wo sukopuctosytots hopmyny WCAG.

HopaTtkoBo

e BuKopucToByiiTe UiTKi, nerkodmntadbenbHi WpndTn, Hanprknag, wpndTm
6e3 3acivok abo i3 3aci4yKkamm 3MeHLEHOI BUCOTU.

e 3abe3neyTe OOCTaTHIM KOHTPACT MiXK TEKCTOM | (POHOM, W06 TeKCT byB
BUOAVMUM | YiTKNM.
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e BuKopucToByinTe cneuiaNbHi NO3HAYeHHA ANa NOCMAaHb, LWO6 BOHM
BIAPI3HANMCA Bif, 3BMYAMHOI0 TEKCTY, Ue MOXKyTb OyTW, Hanpuknag,
NiaKpecneHHa, KoNbopn abo NiKTorpamm.

e He BapToO BUKOPUCTOBYBATK TiNbKM KOAIP AK EAMHWIK cnocib nepena-
BaHHSA iHpopMaLii. BUKOPUCTOBYWTE TaKOXK TEKCTOBI MigKa3KM abo
CMMBONM ANK9 3PO3YyMINOCTI.

e [laM'ATalTe, WO AesKi Nt0aM MatoTb NOPYLIEHHS CIPUIAHATTA KO/1bOPIB,
TOMY He MOKMaganTecs CyTo Ha BIATIHKM KObOPIB A9 NepenaBaHHs
BaXKMBOI iHdhopMaLlii.

e HapaliTe MOXNMBICTb 3MiHW PO3MIPY WPUMTY A8 KOPUCTYBAYIB, AKi
BigaatoTb Nepesary 6inbloMy po3Mipy NiTep. Hanpuknag, 3actocyinte
KHOMKM 36iNblUEHHS/3MeHLWeHHA po3Mipy WwWpndTy abo onuito Mac-
WTabyBaHHS TEKCTY.

He 3a6yBaiTe npo MobinbHi NpMcTpoi

e [laM'aTaliTe, Wo Ana nepernany BebCcaTy Noam BUKOPUCTOBYIOTb TaKOXK
MOBiNbHI NPUCTPOI. BnesHiTbes, Wo Ball BebcanT nobpe BinobparkaeTbes
i JOCTYMHWIM Ha eKpaHax Pi3HMX PO3MIpIB.

e 3acTOCOBYMTE adanTMBHNN AM3aKH, AKMI 003BONSE BALLOMY BeGCanTy
afanTyBaTMCA 00 Pi3HUX PO3MIPIB eKpaHiB i 3abe3neyye 3pyyUHy HaBi-
rauito Ta YnTabenbHiCTb.

PernamMeHTOBaHI NpuHLIMOY BEOAOCTYNHOCTI N4 J0AEN 3 MOPYLIEHHAMM

30py

[=] 28! [m]
PekoMeHgauii woao goctynHocTi sebamicty (WCAG 2.0). :-I:'I
[eTanbHille MoXKHa 03HanoMUTUCh Ha https:/allyant.com. E

MpuHumnn 1. CnpURHATAMBICTE — iHDOPMAaLLig Ta KOMMOo-
HEeHTW iHTepdelicy KopUCTyBaYda MatoTb BYTW NpeacTaBieHi y cnocid, akuii
KOPUCTYBa4i MOXKYyTb CIPUAHATA.

Pekomerpauia 1.1. TekcToBi anbTepHaTUBM: HadalTe TEKCTOBI aNbTepHa-
TMBW N5t OyIb-AKOr0 HETEKCTOBOIO BMICTY, LLOD MOro MOXKHa HYN0 3MIHUTY
Ha iHWIi NOTRIGHI NtoaaM dopMU, TaKi AK BENUKMIA LWPUDT, wpndT bpaiinsg,
ayaio, CUMBO/IM YK NPOCTILIa MOBa.

1.1.1 HeTekcToBUI BMICT. YBECb HETEKCTOBUM BMICT, AKUIA HaQaETbCA

KOPWCTYBa4YeBi, MAE TEKCTOBY aNlbTEPHATMBY, AKa CNY>KUTb eKBIBaIEHTHIN

METI, 338 BMHATKOM CUTYaLilt, nogaHnx Hmxk4e. (PiBeHb A)

OdnaliH-3axogm
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EneMeHTN KepyBaHHSA, BBeAEHHS. AKLLO HETEKCTOBWIM BMICT € e/1eMeH-
TOM KepyBaHHA abo NpuiiMae BBeAEHHS KOPUCTYBaYaMK, Tofi BiH Mae
Ha3BY, AKa ONUCYyeE Moro NpuraHadeHHs. ([loaaTkoBi BUMOr 40 eNeMeHTIB
KepyBaHHS Ta BMICTy, AKUIA NpUINMaE BBEASHHA KOPUCTYBaYaMu, OnB.
y pekoMeHpauii 4.1.)

Megia, Wo TpMBalTb Yy Yaci. AKLO HETEKCTOBUIA BMICT € Mefia, Wo
TPMBAE y Yaci, Tofi TeKCTOBI aNbTepPHaTMBK 3abe3nedytoTb NPUHaNMHI
OMUCOBY igeHTUIKaLo HeTeKCcToBOoro BMIcTy. ([loaaTkosi BUMOrM oo
HoCIiB AMB. y pekoMeHpauil 1.2.)

TecT. AKWO HETEKCTOBMIA BMICT € TeCcToM abo BNPaBoto, SKi He BUKOHY-
Banu 6 cBOIX DYHKLN, SKOKM Bynn 6 NpencTaBneHi y gopmi TeKCTY, Toai
TEKCTOBI aNnbTepPHaTMBM HafaloTb MPUHANMHI ONUCOBY iAeHTUdIKALLIO
HETEKCTOBOr0 BMICTY.

CeHcopHU. AKLLO HEeTEKCTOBUI BMICT HacaMmnepen Npu3HadYeHnin gns
CTBOPEHHA MEBHOI0 YYTTEBOIO AOCBIAY, TO TEKCTOBI a/lbTEPHATUBN NPU-

HaWMHI 3abe3neyYyoTb ONNCOBY iAeHTUMIKALLIKD HETEKCTOBOIO BMICTY.
CAPTCHA. AKL0 MeTO HETEKCTOBOI0 BMICTY € MiATBEPAXKEHHS TOro,
|0 A0 BMICTY 3BEPTAETLCA 0C00a, a HEe KOMM'toTep, TOAI HAAATLCA TEeK-
CTOBI aNbTePHATUBU, AKi iDEHTUPIKYIOTb | ONUCYIOTb METY HETEKCTOBOMO
BMICTY, a TakoXK anbTepHaTuBHi opmn CAPTCHA 3 BUKOPUCTAHHAM
PEXXNMIB BMBEOEHHSA ONA PI3HUX TUMIB CEHCOPHOrO CMPUNHATTS, LLO
nepenbaveHi oNa aganTalii 40 PI3HUX NOPYLUEHb.

Mpwukpaca, popmMaTyBaHHS, WOCb HEBUANME. AKLLO HETEKCTOBUIA
BMICT € CYTO NPUKPACOI0, BUKOPUCTOBYETHCA NMLLIE ANNA Bi3yanbHOrro
dopMaTyBaHHS abo He NpeacTaBNeHNn KOPUCTYBaYaM, OTXKe BiH peani-
30BaHWI TAKMM YMHOM, LLLO MOXKe OYTW NPOIrHOPOBaHWA AOMNOMIXKHVMM

TEXHOMOrIAMU.

Pekomenpauia 1.2. Megia, Wo TpuBatoTb y Yaci. HapanTe anbTepHaTMBM
Mefia, WO TPMBatoTb Yy Yaci.

Pekomenpgauia 1.3. AganTusHictb. CTBOPIOMTE BMICT, SKM MOXKHa Npen-
CTaBWUTU y PI3HWIA cnocib (Hanpuknaa, NPOoCTiWniA MakeT) 6e3 BTpaTu iH-
hopMaLii Y CTPYKTYpPU.

MpuHumn 2. MNpaue3natHiCTb — KOMMOHEHTU iHTepdelcy KopucTyBada Ta
HaBirauia MatoTb 6yTW Npaue3gaTHUMM.

PekomMeHnpauina 2.1. [locTynHicTb knasiaTypu. 3pobiTb yci doyHKLiT AoCTyn-
HWMM 3 KNagiaTypu.
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PexkomeHpauisa 2.2. [locTaTHA KinbKicTb Yacy. Hagalite KopucTyBadam
AOCTaTHbO Yacy AN8 YNTAHHA Ta BUKOPUCTaHHA BMICTY.

PexkomeHpauis 2.3. Hanagn. He cTBoptoliTe KOHTEHT, KM MOXKe CNpoBO-
KyBaTV Hanaau.

PexkoMenpauia 2.4. Mo»nmBicTb HaBirauii. Hagante cnocobu, aki gono-
MO>KYTb KOPWCTYBa4yaM OPIEHTYBATUCA, 3HAXOOUTU BMICT i BU3HAYaTW, ae
BOHU NnepebyBatoTb.

MpuHumnn 3. 3po3yMinictb — iHopMaLia Ta poboTa iHTepdency Kopuc-
TyBa4a MaloTb 6yTW 3p03yMINUMN.

PekomeHpauia 3.1. YutabenbHicTb. 3pobiTh TEKCTOBWI BMICT YNTabENbHUM
i 3pO3yMINNM.

PekomMeHpauia 3.2. [NepenbadysaHicTb. 3pobiTh Tak, Wob BeOCTOPIHKM
BUrNA4anM Ta NpauoBany y nependadysaHuii crnocio.

PexkomeHpauina 3.3. [Jonomora npu BBedeHHI. [lonoMaraiTe KopucTyBadam
YHWUKaTW MOMUMIOK Ta BUMPABAATH iX.

MpuHumn 4. HaginHicTb — BMICT Ma€ ByTW 00CTaTHBO HafiiHMUM, W06 Moro
MOXHa 6Y/10 HadiMHO IHTEePNPEeTYBaTU PISHOMAHITHUMMK areHTamM1 Kopuc-
TyBa4a, BK/AOYatouM AOMNOMIXKHI TEXHONOTII.

PekomeHpauisa 4.1. CyMicHicTb. NoabaliTe Npo MakCcMManbHy CyMICHICTb
3 MOTOYHMMK Ta MaBYTHIMW areHTaMn KOpUCTyBaYa, BKIOYaoUM 10Mo-
Mi>KHi TEXHOMOTII.

OdnaliH-3axogm



IHdbopMauin
NpPOo AOCTYMNHICTb
3axoay

JleHaunHr, Be6canT Ta iHpopMaUiiHi MaTepianu.

e [logaHHA Ha BebCaTI Ta B peKknaMHMx Matepianax iHgopmadii npo
OOCTYMHICTb 3aX0ay.

e Po3MillleHHA AaHKX MPO AOCTYMHICTb MiCUS NPOBEAEHHS, HAaABHICTb
naHAaycis, NiPTIB, crneuianbHMX NapKyBanbHWX Miclb, ayaio- Ta Bi-
3yaNbHOrO CynpoBoay, CaHBY3/iB 4NA Noaen 3 iHBanigHICTO TOLLO.

CouianbHi Mefia Ta eneKTPOHHI po3cunku. Nybdnikauia y couianbHNX
MepeXKax Ta PO3CUIKax MoBIAOMMAEHb, WO BigobparkatoTb AOCTYMHICTb
3axo4y Ta HafaloTb AeTaNbHY iIHoPMaLLito NPo cepBicK i NIATPUMKY ANS
nogen 3 iHBanigHicTto.

CniBnpaus 3 nigepamMm oyMok.

CniBnpaud 3 rpoMaacbKUMK opraHisauiaMm 3 METOL0 BUCBITIEHHA BaXK-
NMBOCTI NUTaHHA 6e3bap’epHOCTI.

3any4yeHHsa ekcnepTiB 3 6e36ap’epPHOCTI 40 NPOrpamMm 3axoay.

lewTern Ta KNYOBiI cnoBa. BMKopurcTaHHA creuianbHUX rewTeris
i KNIOYOBUX CNiB, WO BKa3ylTb Ha AOCTYNHICTb 3axoay, HanpuKknaa
#AccessibleEvent abo #InclusiveExperience, wob npnesepHyTH yBary
ayauTopil, 3aLiKaB/eHO! B TaKMx Noaiax.

Bineo- Ta choToMmaTepiann. CTBOpeHHS Ta PO3MNOBCIOAMEHHS KaHanamm
KOMYHiKaLlii Bigeo- Ta hoToMaTepianie, aKi BinobparkatloTb peasnbHi Npu-
KNagW AOCTYMNHOCTI Ha 3axofi, BKAoYaoum Atogen 3 iHBanigHIcTo, aKi
6epyTb y4acTb Y NOAil Ta HACONOOXKYOTLCH HELO.

IHdopMaUiiHi cTeHaM Ta adiwi. Po3TallyBaHHSA Ha MicuUi NpoBeaeHHs
3axoay iHopMaLirnHMX CTeHAIB, AKi HagaloTb AeTanbHy iHhopMaLlito NpPo
OOCTYMHICTb, CEPBICU Ta NIATPUMKY A9 FOCTEN 3 IHBaNigHICTHO.

KoMyHiKauiHi KaHanu. HasBHICTb KOHTAKTHUX KaHaniB 38'A3Ky, Takux
K TenedOoHHI HoMepW, eneKTpoHHa nowTa abo couianbHi Media, Ang
TOro, Wob rocTi 3 iHBaNIAHICTIO Mann MOXNUBICTb CTaBUTW 3anUTaHHS,
OTPUMYBaTK A0OATKOBY iHPOPMALLiO Ta BUCIOBNOBATY CBOI NOTpebu.

3abe3neyeHHs 3BOPOTHOrO 3B’A3KY (36ip BiArykKiB i pekoMeHaalin) 3 Me-
TOO MOCTIMHOI ONTUMI3aLLil Ta NOKPaLLLEHHSA NPOLECIB, 3BITHOCTI.
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MNpopak KBUTKIB
abo peecTpauin

CneujianbHi nigkasku. BkaoyeHHA cneuianbHMX NigKa30oK Ha BebcanTi,
y collianbHMX Mepexxax abo Ha MicLi NpoBedeHHs 3axoay, Wo HaraayoTb
rOCTAM MPO AOCTYMHICTb MOCAYN Ta pecypciB 4Nna Noaen 3 iHBanigHIicTio.

B3aemogia 3i cninbHOTOW. AKTVBHa B3aEMOAIiA 3i CMiNbHOTO, BK/IOYaOUM
ntogen 3 iHBaNigHICTIO, 32 AONOMOro0 KOMEHTapPIB, PENOCTIB Ta BiANOBI-
el Ha 3anuTaHHs, Wob HanaroaMTY BiANOBIAHWIA 3BOPOTHMI 3B'A30K Ta
HadaTW A04aTKOBY iHOPMaLito.

TpeHiHrn, BebiHapu Ta HaBYanbHi MaTepianu. [NposeaeHHA BebiHapis abo
HaJaHHA HaBYa/IbHMX MaTepiani., L0 CTOCYHOTbCS AOCTYMHOCTI M IHKNHO3II
Ta NiABULYIOTL cepep ayanTopil 06i3HaHICTb | PO3YMIHHA Ba*KMBOCTI
UMX NUTaHb.

B3aeMogia 3i cneuianizoBaHnMKM opraHisauiamu. CniBnpaud 3i cneuia-
Ni30BaHNMMK opraHi3auiaMm Ta acoljiauigMu, aKi NpauoTb 3 A0AbMM
3 IHBaNIAHICTIO, AN19 OTPUMAHHA peKoMeHaaLin, eKcnepTn3mn, 4o0AaTKOBOI
iHbopMaUii Ta NiaTPUMKK y 3abe3anedeHHi 4OCTYNMHOCTI 3axoay.

Onuii cepBiCHUX NOCNYT, NOKANKAHMX NONErwnUTM MOAMHI NpUadaHHS
KBWTKa Ha 3axig Ta 3a6e3nedynTn KOMOPTHY Y4aCTb, MOXKYTb BKAOYATH
HaBedeHe gani.

HasasHicTb Bepudikauih 3axoay, 9K AOCTYNHOI0 Yy Pi3HUX Oxkepenax
(Big ny6bnikauin y 3MI 0o no3HayoK Ha CepBICHMX CcalTax 3 NPOAAXKY
KBUTKIB, HanpuKiag).

CucteMun noanbHOCTI 3axoay (3HUKKK, OE3KOLITOBHUK BXia).

LBnaknii Bxig abo NpiopnUTETHUI AOCTYM, KOMYHIKaUifa Npo uUe Y Ka-
Hanax 3B'A3Ky 3 ayguTopicto. OpraHizauis okpemmnx yepr abo WBMAKOro
BX0oA4y AN ManoMobinbHUX rpyn HaceneHHs, Wob yHUKHYTK OOBrix
O4YiKyBaHb Ta 3a6e3neYnTn 3pyYHMA OCTYN Ha 3axia,.

KoMyHiKauia 3 y4acHMKaMM, rocTaMmn yepes pisHi popMn onnTyBaHb
(nip yac peectpauii abo Npoaarky Miclb, 4ONYYEHHS 00 aKTUBHOCTEN).

107 OdnanH-3axonm



MapKyBaHHSA | 4OCTYN A0 TPAHCAOPTY:

e HasaBHicTb cneuianbHMX po3TalloBaHMX 61M3bKO 40 BXOAY Ha 3axif,
MapKyBasbHMUX MiCLb 414 NtoAen 3 iHBaNigHICTIO.

e 3abesnedyeHHA OOCTYMHOIro TPAHCMOPTY A8 NepeBe3eHHA rocTen
3 iIHBaNigHICTIO 40 Micua NPoBeaeHHS 3axoay.

BonoHTepn ana cynposoay. HasaBHICTb BONOHTEPIB, AKi NPOTAroM
3axo04y HagalTb CyNpoBig Ta NiATPUMKY Ato4aM 3 iHBanigHICTIo, 30-
KpeMa OonoMaraloTb 3 mepecyBaHHAM, OPIEHTALLIED Ta 3a40BONEHHAM
NOTOYHMX NOTPED.

OoctynHicTb iHopMaUii Ta KOMyHiKau,ii.

e 3abe3nedeHHs OOCTYMNHOI iHopMaLii NPo 3axia, BKItoYatoumn BebcanT,
HaBgirauito, nporpamy, adilli, OronoLleHHs 3 aKTyaslbHO iHpopMa-
uieto, y dpopMaTax, aKi NigxoaaTe ANa Atoaen 3 pisHuMK dhopMamim
iHBaNiAHOCTI (HanpuKNaa, anbTepHaTMBHI hopMaTK, TaKi gK ayaio-,
Bigeo- abo TeKcToBI Bepcii).

e KoMyHiKaLia 3axoay, aKa TPaHCAOE MPUHUMMM OOCTYNHOCTI | bes-
6ap’epHOCTI, BiAKpMUTa 40 NPOMNO3ULIHA | NOKPaLLEeHb Y LibOMY HaMnpPsMKYy.

LocTynHicTb MicUb po3TalwyBaHHA Ta 3PYYHOCTEN.

e Micuqa po3TallyBaHHA 3ax0ay, Taki AK KOHUEPTHI 3anu, TeaTpu,
BMCTABKOBI LIEHTPW, pecTopaHu Touwlo, MatoTb ByTK AOCTYyNHI ANA
Ntoaen 3 iHBanigHIcTio Ta iHWKMX ManoMobinbHux rpyn. Lle nepen-
Bavae HaaBHICTb NaHAaycCiB, NiginMadie, NPOCTOPUX NPOXIAHMX OiNa-
HOK, HasaBHICTb 0b6/1agHaHoi BOMpanbHi ona nogen 3 iHBanigHicTio,
neneHanbHOI KIMHaTW Ta AUTAY0l 30HM ANa 6aTbKiB 3 AiTbMU, MiCLb
BiOMOYMHKY ANS NtOAeN CTAapLLIOro BiKy.
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Konn My pobrmo
CBIT 6e30ap'€PHIM, MU
CTBOIOEMO CripaBe dnBe
N raMOHiIMHe
CVYCMiNbCTBO
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Buou
odnaviH-3axonis
Ta 0COONMBOCTI
IX OOCTVYMHOCTI

®

5.1. KoHdepeHLiji, naHeni, 6isaHec-BUCTaBKW,
OCBITHI 3ax00W 3 NEKLLAMM Ta BOPKLLOMaMU

Ha KoHdepeHuiax, naHenax Ta HisHec-BMUCTaBKax 3a3BMYal NMPUCYTHI
cneundidHi eneMeHTH, aKi Biapi3HAOTb iX Bif iHLWWX MacoBMX 3aXomiB.
Ocb peqKi 3 HUX, Lo HanYacTille 3yCTPIYaloTbCA Ha Tak1MX 3aXoaax, 3 pe-
KOMeHZaLisMK, aK 3p00UTK iX LOCTYNHUMM.

1 10 [anipg 6e36ap’epHUX Nogin
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CreHpu Ta BUCTABKOBI NNOLLi — Lie Micud, e KOMNaHii Ta Y4aCHUKK npe-
3EHTYIOTb CBOI NPOAYKTU, Nocayrm abo igei. Ha HMX MOXKyTb po3MilllyBaTUCS
iHbopMaULiHI NnakaTh, AeMOHCTPaLiMHI 3pa3kn abo npeseHTaui.

3abe3neyTe NPOCTOPY AOCTATHIO WMPUHY N8 3pYYHOr0 PyXy Kpicen
KOMICHMX Ta iHWWX 3aC0biB NepecyBaHHA.

PosTalyiiTe iHpopMaLUiiHi NNakaTu Ha TaKilh BUCOTI, W06 BOHW Bynn
OOCTYNHI ONg NoAen 3 Pi3HMM 3POCTOM, BUKOPUCTOBYWTE BETUKNI
WPNAT Ta KOHTPACTHI KONbopW, 3abe3neyTe nepeknan aHrNincbKoo
MOBOIO 19 iHO3eMLU|iB, AKLLO BOHM ByayTb Ha 3axog,.

Po3rnsgHbTe MOXKAMBICTb PO3MiILLIEHHA iHhOpMaLUiTl Y MMCbMOBOMY Ta
aynioBi3yanbHOMy chopMaTax Ans Moaen 3 NoOpyLIEHHAMM 30y Ta CIyXY.

EkpaHu Ta npoexkTopn. Benuki ekpaHu Ta NPOEKTOPU BUKOPUCTOBYHOTLCH
019 BiATBOpEeHHS Bineo, 306parkeHb | Npe3eHTauin nig Yac BUCTyNiB, Na-
HeNbHWX AMCKYCin abo Npe3eHTaLli.

3abe3neyTe HaaABHICTb cybTUTPIB ab0 Nepeknagadis *KecToBoo MOBOO
009 Bigeo- Ta ayaiomaTtepianis, aKi 4EMOHCTPYIOTbCS Ha eKpaHi.
BukopucToByiiTe BeNUKi WPUETH | YiTKI 300parkeHHA Ha eKkpaHi Ans
NnonerweHHs YMTaHHA Ta PO3YMiIHHS iHhopMaLil.

3anu ang BucTyniB Ta gonosigei. Lie cneuianbHi npuMilleHHs, ae Bindysa-
0TbCA NPe3eHTaLlii, BUCTYNKW, NaHeNbHi AUCKYCii Ta nogii B iHWMX hopMaTax.

[MNepekoHaiTecs, WO 331 MaloTb AOCTATHIO MICTKICTb Ta 06/1agHaHHS
ons 3abe3neveHHs 3BYKY, CBiTNa | 3pyYHOCTI 415 YYaCHUKIB.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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BE3BAP'EPHUX PILLEHb
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e 3abe3neyTte HAABHICTb NepeKnanaYa »ecToBo MoBot abo cybTUTpis
L0119 KOXKHOI NeKLii/BucTyny.

e 3abe3neyTte HasBHICTb 3pY4YHMX Ta OIM3bKOAOCTYNHNX MiCLib 419 NtoAen,
AKi KOPUCTYIOTbCA KpicaaMm KOMiCHUMK, abo iHWNX Ntogen 3 iHBaniaHi-
CTHO, AKMM HE3PYYHO Byae NPOXoaMTW Ta CiaaTh Ha CTaHAAPTHI Micus.
MokHa 3a6e3neunTn iM Micua B mMepLlloMy paay aaa Harispy4Hiloro
CNPUIAHATTS IHopMaLii abo »K y BOKOBUX psaadax.

e AKLIO cepen NPOMOBLLB € N0OAM 3 iHBaNiOHICTIO, 3abe3neyTe iM 40CTyn-
HY FPUMepPHY KiIMHaTY Ta NaHAyC, SKMK BeAe Ha CUEeHY (AKLWOo BOHa Ha
NiABULLEHHI), TAKOXX NOTYypOyMTECH NPO 3pyYHE PO3MILLLEHHS NIOANHMU
Ha CUEHI, AKLWo TaM nepeabadvyeHuin cTin un iHwi Mebni.

PeecTpauiiinii nyHKT. Lle Micue, Ae y4acHUKMU peecTpytoTbca Ha 3axig

i OTPMMYIOTb HeobXigHi JoOKyMeHTUW, 6elnaXKki Ta NporpamMy 3axoay.

e Hapalite MOXXNMBICTb PEECTPaALii Ta OTPMMaHHA MaTepianiB OHNaMH
nepepn 3axo0oM, Wob YHUKHYTN O0BrMX Yepr Ta 3abe3nednTm 6inblly
3PYYHICTb /15 YY4aCHMKIB 3 iHBaNigHICTHO.

e HapaliTe NiATPUMKY NepcoHany, AKnii BI04 XXeCToBO MOBOI abo
IHWMMN KOMYHIKaUIMHWMKU MeTogaMmn ANa CRiKyBaHHA 3 NoAbMU
3 MOpYLWEHHAMN cyxy. TakoX Mo)KHa nepenbaunT cynposig ans
Noaeln 3 NopyLEeHHAMN 30pY.

anp 6e36ap’epHUX Nogil
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IHbopMaUinHi cTeHan Ta MaTepianu. 3abe3nedyeHHs AOCTYNYy A0 iH-

dhopMaLii Npo po3Kiag Nogi, y4acHMKIB, CMOHCOPIB Ta IHLWOI Ba>KNNBOI

iHbopMaLLil LUNSXOM PO3TallyBaHHSA IHPOPMaLLIMHMX CTEHAIB Ta PO3Noainy

OPYKOBaHMX MaTepianis.

e 3abesneyTte iHoOPMaLiNHI MaTepiann y 4OCTYNHUX opMaTax, Ta-
KUX 9K aymiodopMaT, ApyKoBaHi MaTepiany 36inblieHUM WPUAHTOM,
WpugpToM bpanna Touo.

o Po3rnaHbTE MOXKAMBICTb BUKOPUCTAHHA TEXHONOTIA PO3Ni3HaBaHHS
MOBM abo MOBINbHMX 00OATKIB A9 HAadaHHA AOCTyny A0 iHdopMaLii
ONs niofein 3 nopyLweHHsMM 30py abo YNTaHHS.

MaigaHuymMKM ana HeTBOPKIHrY. Lle 30HM, oe y4acHMKN MOXKYTb 0OMIHI0-

BaTLCA AYMKAMW, HanarodyKyBaTu KOHTAKTV Ta po3BK1BaTh 6i3Hec-3B8'93KM.

MalioaHunKm onsa HETBOPKIHMY nepenbadaloTb HAaABHICTb CTONIB, CTiNbLB,

30H BiANOYMHKY Ta CTBOPIOIOTE MOXKIMBOCTI ANA HEOPMabHNX 3YCTPIYen.

e YacTo Ha HETBOPKIHrax BUKOPUCTOBYIOTb BUCOKI BapHi cTonm ana cnin-
KYBaHHS, TOXK BaM NOTPIOHO 40AaTKOBO NoadaTh NPo HaaBHICTb 3PYYHUX
Ta 6IM3bKOAOCTYNMHUX CTOMIB abo MiCUb ANA CUAOIHHSA N9 Ntoaen, aKi
KOPWUCTYIOTbCA KpiCNaMm KOMICHUMM, YW IHLIUX NOAEN 3 iHBanigHICTtO.

e AKWoO nepenbadeHa B3aeEMois Noaen, aKi, 30KkpeMa, MatoTb Nopy-
WeHHs cnyxy abo 30py, HapalTe IM MOXXNMBICTb OTPMMATU CYNpPOBIf,
3a nonepeaHiM 3annToMm.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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5.2. CnopTmBHI 3axo0u

CnopTMBHI 3aX04M MOXKHA O0MOBHUTU PiI3HOMAHITHUMKM 0COBNUBUMM
enemMeHTamu, Wob CTBOPUTK eMOLiiHY aTMocdepy i 3abe3neunTn Kom-
dopT yciM ydacHMKaM. Ocb KinbKa OCHOBHWX e1eMEHTIB, AKi MOXKyTb OyTU
NPUCYTHI Ha CNOPTUBHMX 3axX04ax, Ta cnocobm 3pobuTH ix 4OCTYNHUMU.

AypioBisyanbHe 06n1agHaHHA. barato cnopTMBHMX 3axX04iB BUKOPUCTO-
BYIOTb BENUKI eKpaHu abo BigeoTab1o, wob nokasyBaTn HanBaXKNMBILLi
MOMeHTU rpu abo noaii. [nsa nogein 3 nopyLleHHaIMM 30py MOXKHa 3a-
6e3neunTn aymioBizyanbHi ONNCKU YK KOMEHTapi Yepes3 ayaiorign abo
CUCTEMUN PYHKLIIOHANBbHOMO 3BYKOBOMO OMMCY.

MiacBiTKa Ta 3BYKOBiI CUrHanK. AckpaBa NiacBiTKa Npoxoais, Nigaoru,
apeH MoXke A0NOMOrTY JIIOASM 3 MOPYLLEeHHAMM 30py abo cnyxy opieH-
TyBaTUCA Y NPOCTOPI. 3BYKOBI CUIHANW, TaKi 9K CBUCTKM abo O3BIHKW,
TaKOX MOXKYTb BUKOPUCTOBYBATNCA A1 BKa3iBOK abo c1rHaisauii npo
neBHi NoAjl.

Besbap’epHuii poctyn. BaxknnBo 3abe3neuynTn HaaBHICTb iHDpPaCcTpyK-
TYPW, AKa Oa€ 3MOry AOAAM 3 iHBANIQHICTIO BiJIbHO NepeMilaTncs
i nepebyBaTn Ha CNOPTMBHUX NoKaliax. Lie MoxkyTb 6yt 6e3bap’epHi
cXoow, maHaycu, NnigiiMadi Ta crneuianbHi MicUa ANa Kpicena KOMICHUX
Ha TpnbyHax.

1 14 anp 6e36ap’epHUX Nogil
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Bxig Ta Buxia. Baxknueo 3abesnedynTn okpeMnii BXig i Buxig ansa nto-
0er 3 iHBanigHicTio, 6aTbKiB 3 AiTbMW, NOAEN CTapLIOro BiKy Ta iHWMX
npencTaBHUKIB ManoMobiNbHUX rpyn HaceneHHa 3agnqa ix ybesne-
YeHHS$, adyKe YacTo Ha CTadioHax 3bMpaceTbea ay»ke 6arato nogen, aKxi
3a KOPOTKMI Yac nepen noYaTKoOM Nodil MpuxoaaTb | ogpa3sy »K nicns
Hel BUXoOaTb 3 noKauii. ToMy ay»ke BaxknnBo 3abe3nedunTn Ntoasam 3i
3rajaHux KaTeropi 6e3anepelwkogHMA Ta 6e3neyHnii pyx nogani sig
OCHOBHOIO HaTOBMNY.

MNepeknapayi »kecToBoto MoBOO Ta cybTUTPW. [1nsa nogen 3 nopyLueH-
HAMWU CNyXy MOXXyTb BYTW HafaHi NOCAYry NepeKnagadiB XecToBOK
MOBOIO, AKI JOMOMOXYTb IM OTPUMYBaTU HeoOXiaHY iHhopMaLiito Npo
NOAI0, AKLLO OCTaHHSA Nepenbayvac aynioCynpoBia (KOMeHTyBaHHS rpun).

IHdbopMaUuirHi Tabno Ta oronoweHHa. [1po Noaito BaXkNMBO MaTU YiTKY
iHpopMaLito, Aaka byae po3TalloBaHa Ha BUAHOMY MiICLi Ta AOCTYMNHa
019 BCiX yYacHUKIB. Lle MoxkyTb ByTU BenuKi iHdhopMaLinHi Tabno abo
eKpaHu, fe HaaaBaTUMETbCA aKkTyanbHa iHopMaLllig Npo pe3ynbTaTu,
po3Knag ToLwo. [na noaer 3 nopyLleHHAMM 30py MOXKHA BUMKOPUCTO-
BYBaTW TaKTUbHI abo ayaiooronoLeHHs.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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5.3. My3n4Hi KoHLepTU

My3UMYHI KOHLEPTN MatoTb YHIKanbHI IHPPACTPYKTYPHI eNeMeHTH, 30KpeMa
TakKi, 9K cueHa, paH3oHa abo TpubyHU, rydHa My3sumka Towo. Ocb Kinbka
OCHOBHWX €N1EMEHTIB, AKi MOXKYTb BYTU NPUCYTHI Ha MYy3UYHMX KOHLIEPTaX,
Ta pekoMeHaauil LWoa0 NoKpaLLeHHs IXHbOI 4OCTYNHOCTI.

3ByKoBe 06/1agHaHHA. KoHUepTHe 3ByKoBe 06n1aHaHHS BUKOPUCTOBY-
€TbCS ANA NepefaBaHHa My3MYHOro 3BYKY Ha BeNuKi BiacTaHi. [ns niogei
3 MOPYLWEHHAMU CAYXY MOXYTb ByTKM HadaHi 0OAATKOBI MiACKIOBAYI,
cneuianbHi cnctemn FM-nepenaBaHHa abo HaBYLLHUKM, LLO A03BONAI0Tb
HanawTyBaTV iIHAMBIAYaNbHWI piBeHb rydHoCTI. [ns nioaen 3 TotTanbHO
BTPATOIO CNYXY ICHYIOTb crneuianbHi XUNeTu, aKi CTBOpIooTb BibpaLi
B PUTM My3MKM | [ONOMaratTb iM HAaCONOAXKYBATUCh MY3MYHOIO MOJIEt,
TaHUOBATX B PUTMI 3 iHWKMK BiABIAYyBaYaMmn Ta NOYyBaATUCHA PIBHUMMN
cepef HMX. Mox<Ha 3a NonepeHbOI0 PEECTPALLIED Ha4aBaTK BiANOBIAHE
obnafHaHHA rocTaMm.

CueHa Ta MangaHumKn. Baxknmeo peanisyBaTn 6e3nedHy Ta QOCTymnHy
CLIeHY N9 BUKOHABL,IB, @ TaKOX MNPOCTOPMW A1 po3TallyBaHHA e,
BKJ/TIOYAI0UM PDaH30HU, TPMOYHM Ta iHLWI KOHUEPTHI NoKalii. besbap’epHuii
[0OCTynN, MaHaycu Ta BUMAINEHI Micus ons Ntogen, aKi nepecyBatoTbcsa Ha
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Kpicnax KoMiCHUX, Ntoaen 3 NopyLeHHAMK 30pY, NtoAen HU3bKOro 3poCTy
Oy>Ke BaxKMBI. Y pasi aKLLOo c/yxadi KOHUEepTY POo3MillytoTbesa Y hopMaTi
haH30HK, BapTo NobyayBaTn Hedaneko Bif cUueHW NodiyM 3 niasuLeH-
HAM, NaHOYCOM Ta OropoXketo, Wob Noaun, SKi nepecyBatoTbCsa Ha Kpicnax
KONICHWX, Ta MOAN HU3bKOIO 3POCTY Mal MOXKNMBICTb 6a4nUTH, WO Bif-
OyBa€eTbCA Ha CLIEHI.

Jlioov 3 NOPYLUEHHAMM CNYXY, HE3BAXKalouM Ha ay4iocnpaMyBaHHS 3aX04y,
MOXKYTb i MatoTb OyTW PIBHOMPABHUMM FOCTAMM NOAII, afyKe KOHLLepT — Lie
He NnLe Npo caMy My3KKy — Lie i NPo aTMocpepy, EHePrito eAHaHHA N0OEN,
eHeprito apTucTa Towo. ToMy GKLLO0 My3KKa Ha KOHLepTi Nnepenbavace came
nicHi 3i cnoBaMu, BapTo 3abe3neunTn 3axia nepexknagadyamMm XKecToBoto
MOBOIO, AKi 4OMOMOXKYTb IOAWHI 3 MOPYLUEHHAMU CYXY PO3YMITU TEKCT
NiCHIi, pUTM Ta 1l HaCTpIN.

[NepcoHan Ta NiaTpuMKa. BaxknMBo MaTW HaBYEHWIM NepCoHan, SIKMIA 30aTeH
HagaTV NIATPUMKY Ta 4OMOMOryY SIOAAM 3 iHBaNiAHICTIO abo NopyLIEHHAMMU
30py Ta cnyxy. Lle MoxxkyTb 6yTK BONOHTEPW, CNeLjianicTi 3 4OCTYMNHOCTI
abo MeanYHNA NnepcoHan.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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[NMpoBeneHHs aUTa4oro MecTmBaMo, 4OCTYNHOro ANg AiTen 3 iHBania-
HICTt0, 3 CEHCOPHWUMM Ta By Ab-AKUMU IHLLIMMKN NOPYLLUEHHAMU, MOXKe BYTH
4Yy[0BOK HAro4ow CTBOPUTU Besbap'epHUii Ta He3abyTHIM gocBia Ang
BCiX OiTel i 3 CaMOro AUTUHCTBa PO3BMBATW BIAKPUTICTb, TOIEPAHTHICTb Ta
€AHICTb Mi>k HMK. Ocb KinbKa nopag, AK 3pobuTh TaKkni 3axia A0CTYNHUM.

MnanyBaHHA Ta KOHCYNbTaLiA 3i cneyianictaMun. 3anydiTb cnewuianicTis,
TaKMX AK neparoru-gedeKTonory, TepanesT, Noroneamn Ta iHWi npo-
decioHann, aki MaloTb gocBig, poboTu 3 pisHUMUK AOiTbMU. OTpuMalTe
KOHCYNbTaLlito Ta Mopaaun 3 niaHyBaHHsA 3axoay Ta 3abe3neydeHHs Moro
OOCTYMHOCTI.

®disnyHa gocTynHicTb. [lepekoHanTecs, Wo decTnBaibHa NoKaLia Mae
6e3bap’epHUA OOCTYN ANa AiTen 3 iHBaNigHicTio. 3abe3nedTe HasBHICTb
naHAOyCiB, LUIMPOKMX NPoXoaiB, NigiiMadis abo iHWKMX 3acobis, Wo noner-
LWYIOTb PYX TEPUTOPIEO.

B6upanbHi. 3abesneyTe ririeHivyHy KiMHaTy Ana aiten, aka byae ogHa-
KOBO 3PYYHOIO A9 BCiX.

anp 6e36ap’epHUX Nogil
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KoMyHikauia Ta iHbopMauia. 3abesnedte QOCTYNHY iHopMaLito Npo
dectmBanb ana 6aTbkiB i AgiTen. AKWO HeobXiaHO, BUKOPUCTOBYNTE
3p0o3yMini intocTpauii, BisyanbHi Ta ayaioBisyanbHi nigkasku. Po3rnsaHbte
MOXKMIMBICTb HadaHHSA iHhopMaLil y Pi3HMX hopMaTax, TaKMX AK MUCb-
MOBUW, ayaiodopMaT abo »ecToBa MoBa, Wob6 3a40BONbLHUTL MNOTPebuU
OiTel 3 NOPYLUEHHAMK CNYXY Ta 30pY.

AKTUBHOCTI Ta irpn. Po3pobiTh akTUBHOCTI Ta irpu, aKki 6yayTb 4OCTYMHI
ona Bcix aiten. [Nogymalite Npo BapiaHTK, AKi BKIOYATUMYTb Pi3HI TUNK
B3a€EMO/|i: Bi3yasibHi, TaKTWUAbHI, ayaio Ta pyxoBi. Hanpuknag, MoxKHa
OpraHi3yBaTh cneljiaibHi CTaHLil 3 CEHCOPHMMM MaTepianamm, My3ny-
HUMW IHCTPYMeHTaMn abo irpoBNUMUM 30HAMMU, AKI CNPUATUMYTb PO3BUT-
Ky BCiX CEHCOPHUX HAaBMYOK. TaKoX MOXKHa 3HaWTM 6e3ni4 BapiaHTIB
IHKMO3MBHMX rOMOAN0K, aTPAKLIOHIB Ta irop, B IKi 04HAaKOBO MOXXYTb
OyTK 3any4deHi BCi Oitu.

MepcoHan Ta NniaTpuMKa. 3abe3neyTe HagBHICTb HAaBYEHOro NepCcoHany
abo BOMOHTepIB, AKi Nig Yac hecTnBanto 3aMOXKyTb HagaTV NIATPUMKY Ta
OOMOMOTyY AiTAM 3 iHBanigHicTio. Lle MoxkyTb 6yTi cneujianictn 3 peabini-
Tauii, BONOHTEPM 3i cneuianbHUMMN 3HAHHAMYK abo MegMYHMIA NepCcoHan.

Cnpuanna B3aemogii. CTBOPiTb MOXKAMBOCTI AN8 AiTel 3 pi3HKUMK no-
TpebaMm B3aeEMOAIATM 0OHE 3 OAHMM. Po3rnaHbTe MOXKNMBICTb hop-
MYBaHHSA IHKMTIO3UBHUX rpyn abo NapTHEPCTB MiXK AiTbMU 3 PISHUMU
hopMamm iHBanigHocCTi Ta 6e3 Hel, Wob cnpraT B3AEMOPO3YMIHHIO Ta
B3aEMOO0MNOMO3I.

KpiM Toro, BpaxyiTe iHaOuBiayanbHi noTpebu giten. KoxkHa AnTHHa
MOXXe MaTW CBOI YHiKanbHi NoTpebu, TOMy Ba)k1MBO BYTU rOTOBUMU
HapaTW iHOMBIAYanbHY NIATPUMKY | 3a6e3neYnT HanexxHi yMoBu ans
KoMOpPTY Ta y4dacTi BCix AiTen.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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5.5. BucTtaekin
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[NpoBeneHHA BMCTaBKM MUCTELTBA, AOCTYNHOI ANS ManoMOBINbHNX rpyn
HacesIeHHs, BUMarae yBa)kHOro nnaHyBaHHA Ta BpaxyBaHHA noTpeb
uinbosoi ayauTopii. Ock KinbKka nopag, K 3p06UTU BUCTaBKY A0CTYMNHO.

®di3nyHa gocTynHicTb. [NepexkoHaiTecs, WO BUCTAaBKOBUA MNPOCTIP Mae
6e36ap’epHUIA 4OCTYN ANg Ntoaen 3 iHBanigHicTio. 3abe3neydte HasBHICTb
NaHAaycCiB, LUMPOKMX NPOX0Mis, MigiiMadis abo iHWwKx 3acobiB, Wo noner-
LWYIOTb PYX NPUMILLEHHAM.

OpraHizauia npocTopy Ta PO3MilLeHHA eKCcnoHaTiB. Po3rnaHbTe MoXK-
NMBICTb PO3MILLEHHSA eKCMOoHaTIB Ha Pi3HUX PIBHAX, 3abe3nedytoun ix
OOCTYMHICTb A5 BCiX BiABiAYyBayiB, BKIOYa0uM A04EN 3 IHBANIAHICTIO.
Po3TalyiiTe ekcnoHaTy TakMM YMHOM, Wo6 BOHWM OynuM Nerko AoCTynHi
018 ornany Ta OoCnigXKeHHs.

BisyanbHa poctynHictb. [na noaen 3 nopyLeHHsaIMY 30py BaKIMBO
HaOaTW anbTepPHaTVBHI CNOCOBU CMPUKNHATTA BUCTaBKU. Po3rnaHbTe
MOXKNMBICTb PO3MilLEHHA HanuciB WpndgpToM bpaiina abo BUCOKOKOH-
TPaCTHUX iNtoCTpaLin 6ina ekcnoHaTiB. 3abe3neydTe A0CTaTHE OCBIT/IEHHS
BWCTaBKOBOro MPOCTOPY Ta MO3HAYeHHA MapLUpyTiB aydio3anucie abo
rigiB, AKi HapaTb AOAATKOBI MOSICHEHHS MPO eKCNOoHATK.

anp 6e36ap’epHUX Nogil



121

AygianbHa pocTynHicTb. [lnga nogen 3 nopyweHHaMK Cnyxy HaganTte
MOXXNMBICTb AOCTYNY A0 iHOPMaLLl MPO eKCrnoHaTX 3a AOMOMOroto
MMCbMOBUMX OMUCIB, TEKCTOBUX NNaKaTiB ab0o BUKOPUCTAaHHSA MOBINbHNX
00OaTKIB 3 ayfio3anmcamm Ym TpaHCKpUNUIigMK. Po3rnaHbTe MOXKAMBICTb
opraHisauii rpynoBux TypiB 3 BUKOPUCTAHHAM *KecToBol MoBM abo A0-
JAaTKOBOIrO CynpoBoay A9 KOMYHIKaLl 3i CnyxadaMu.

TakTunbHa QOCTYNHICTb. 3abe3neyTe MOXKANBICTb AOCNIOXKEHHSA AeAKNX
EeKCMoHaTIB ANd MoAen 3 NopyLLIEHHAMU 30PY YW IHLIMMKN CEHCOPHUMMN
nopyleHHAMKW. Hanpukniaa, B MOXKeTe 003BONINTY BiABiAyBaYaM O0TOP-
KaTUCs 00 NEBHNX e1eMEHTIB, MOXKHA PO3MICTUTU TaKOXK apOMaeKCrnoHaTH,
3BYKOBI iHCTanauji Towo.

KoMyHiKauis Ta iHhpopMauia. 3abe3neyTe AOCTYNHY iHOPMaLLito Npo
BWCTaBKY 0149 BCiX BiABiayBayiB. BUKopUCTOBYMTE NPOCTUIA | 3p03yMi-
AN MOBHUIM CTUANb, IKOCTPALIT Ta giarpaMmn ang nosCHEHHS KOHLLenLi
i KOHTEKCTY NPeacTaBIeHNX TBOPIB MUCTELTBA. Po3rnaHbTe MOXK/IMBICTb
HagaHHA iHhopMaLl y Pi3HMX popMaTax, TakMx SK MUCbMOBWIA, YCHWNM
ab0 »KeCcToBO MOBOIO.

Cynposig Ta nepcoHan. 3abesneyte HadABHICTb HABYEHOIO NepcoHany
ab0 BOJIOHTEPIB, AKI Mif Yac BUCTAaBKM HagaBaTUMYTb NiATPUMKY Ta
OOoMNoMOry BiABiayBadYaM 3 iHBaNigHICTIo. BoHW MOXKyTb iHhopMyBaTH,
CNPUATU KOMYHIKaUi, BiANoBigaTy Ha NUTaHHA Ta gonoMaraTth 3 isny-
HOIO OpIEHTALENO.

Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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5.6. Apmapkin / MapkeTH
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MNpoBeneHHs AapMapKy 3 Npoaarky pisHMX ToBapiB abo MapKeTy, aKi
ByayTb OOCTYMHUMM ON9 ManoMobinbHUX rpyn HaceneHHsa, BMMarae
nnaHyBaHHA Ta BpaxyBaHHA ixHix noTpeb. Ocb Kinbka nopag, K 3pobuTn
TakM 3axig 6e3bap’epHUM.

®diznyHa gocTynHicTb. [NepekoHalTecs, Lo Micle NPoBeAeHHS MapKeTy
abo AapMapkKy Mae 6e3bap’epHMIA 4OCTYN ANsa Noaen 3 iHBanigHicTio. 3a-
HesneyTe WKPOKi Npoxoau, NaHaycu abo nigiiMadi ona 3pyYHOro pyxy
TepuTopieto. BneBHIiTbea, L0 BCi piBHI N1aTROPM, CTEHAM Ta MalgaHYMKM
OOCTYMHI 4Na BCiX yYaCHUKIB.

Toprosi Micua. 3abesneyTte po3TallyBaHHA TOProBMUX MiCLib TaKUM
YMHOM, LWOO BOHM BYNM NErkKoAOCTYMHI ANA BCiX, 30KpeMa Ans nogen
3 iHBanigHicTio. BcTaHOBITb AOCTATHE OCBITNEHHS | 3p06iTb 30HY NPOAAXKY
NPOCTOPOIO, W06 3abe3neynT 3pyYHMii 4OCTYN Ta HaBgirawito.

IHdpopMaULirHI NYHKTWU. PO3MICTiTb iHhOpMaUirHIi NYHKTX Ha apMapKy
abo MapkeTi, Ae HagaBaTUMYTbCs IHCTPYKLUIT Ta gonomMora. [na nogen
3 pi3HUMK NoTpebamMm 3abesnedTe HaaBHICTb iHPOPMaLiiHUX MaTepianis
Yy Pi3HUX popMaTax, TakUx 9K NMCbMOBUM, ayaiodopmMaT abo WwpudT
Bpanns.

anp 6e36ap’epHUX Nogil



Toukun Npoaarky Ta NPoAyKTU. HaganTe y4acHMKaM iIHCTPYKLIT Ta pe-
KOMeHaalil Wwoao A0CTYNHOCTI iXHIX CTeHAiB | npoaykKTiB. [lonpociTe
y4acHUKIB, Wob 3abe3neymnm NcbMoBUii abo ayaioonmc TMX NPOAYKTIB,
AKI MatoTb BaXKIMBY Bi3yanbHYy iHopMaLito.

1 23 Buaoun ogpnaiiH-3axonis Ta 0co6AMBOCTI iX 4OCTYNHOCTI
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6.1. OHnanH-3axin,
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Llen yeknict ponoMorke BaM nepeBipuTK Besbap’epHICTb BaALIOro

OHMaWH-3axo4y Ta BMNEBHUTUCS, LLO BiH AOCTYNHUM ONa Nogen 3 pis-

HUMU NMopyweHHAMM Ta CTaHaMN.

[l

I I O O O Y

BebcanT abo nnaTtdopMa BignoBigatoTh CTaHAapTaM AOCTYMNHOCTI
(Hanpuknag, WCAG 2.1).

3abe3neyeHo MOXKNMBICTb OTPUMAHHA TPAHCKPUNLLT ayaioMaTepianis.
HopaHa MOXXKNMBICTb Nepernaay Bineo 3 cy6tutpamm abo NpUCyTHIl
nepeknagay »ecToBoto MOBOIO OHMNANH.

B1KOPUCTOBYIOTLCA KOHTPACTHI KONbOPW Ta YiTKMIA LIPUAT.
LonaHi anbTepHaTUBHI TEKCTWN 19 306parkeHb Ta rpadikis.
3abe3neyeHo MOXKIUBICTb Nepernsany 3axoay 3 BUKOPUCTaHHSAM
TEXHONOTI ONOMOIU, TakKMX AK EKPaHHI YMTaui.

HapaHo ponaTkoBi MaTepianu, Taki gk npeseHTalii abo miarpamuy,
y OOCTYMHMUX hopMaTax.

[lepeBipeHO OOCTYMHICTb 3axo4y nepen NPOBeAEHHSAM.
3anponoHoBaHO MOXK/IMBICTb 3BOPOTHOMO 3B'A3KY A4S 3anuMTiB Nia-
TPUMKK Ta NOBIAOMNEHHSA MPO Npobnemu.

anp 6e36ap’epHUX Nogil
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Basosi BuUMoru

[]

[
[]
[
[]
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[NepeBipeHo 4oCTYNHICTb NoKaLli A4 Noaen 3 iIHBanigHICTIO Ta iIHLWMX
MasIOMOBINbHUX FPYM HaceneHHs.

3abe3nevyeHa HasgBHICTb NAPKOBOK 3 BigBeAeHUMU MicLAMU A4
nogev 3 iHBanigHicTio.

3abesneyeHunii Nonorni Nigxig oo Bxomdy.

Bcroaw, oe ue HeobxigHO, BCTaHOBMEH] aBTOMaTUYHI ABepi Ta/abo
naHaycu ons 3abesnedyeHHsa 6e3nepeLllkogHoro 4ocTyny.

AKLLo 3axia BiadyBaeTbca B baraTonoBepXxoBiit 6yaiBni — HaaBHWM
NigpT abo niginMad ona nepecyBaHHA Atoaen 3 ManoMobinbHUX rpyn
HaceneHHs.

3abe3nedeHi Wnpoki asepHi otBopu (90 cM) oNa NPOXOaXKEHHS
NOONHN, KA KOPUCTYETbCS KPIC/IOM KOMICHUM, 6aTbKiB 3 ANTAYMM
BI3KOM Ta IHWWMW NPUCTPOSAMU NS PYXY.

Ha nokaluii € yHiBepcanbHa BOMpanbHa abo BbrpanbHa 4na ntogen
3 iHBanigHiCTIO, SKa BionoBigae HeobXiOHMM CTaHOAPTaM, i 40 Hei
€ 6e36ap’epHUIA OOCTyn.

3axoam 6e3neKkn BpaxoByoTb MOTPEOU BCiX yYaCHUKIB: eBaKyalLliriHi
MapLIpyTX, AONOMOra NepcoHarny, BianoBiaHa cMrHanisauig Npo He-
6e3neyHy cuTyallito, Lo NPUCTOCOBaHa ANdA Ataen 3 NopyLIEHHAMMK
30pY Ta CAyXY.

Ha nokauii npucyTHSA HaBiralliga, ska BignoBigae cTaH4apTaM 40CTyn-
HocTi i NnpoaybnboBaHa WpudgToM bpanna.

BUKopUCTOBYIOTLCA AOCTYMHI CUMBONM Ta 3HAKM ANA ineHTUdIKaL,i
PI3HWX 30H | MOCAYT.

Bci npuMilLleHHA Ta NPoXoaM MatoTb Ha/leXHe OCBIT/IeHHS.

Ha 3axopni He nepenbadeHe MepexTIMBe UM 3aHAATO OpaTiBAInBe
OCBIT/IEHHS, IKE MOXKe CMPOBOKYBATN MOraHe caMonoYyTTa y Ntoaen,
ab0 »K BM 3aBYaCHO nonepeanan oHManH NPo HaagBHICTb TaKoro
BMAOY OCBIT/IEHHS.

[NepcoHan Ma€ HeobXiaHI 3HaHHA Ta HaBUYKMK, OO ageKBaTHO 00-
CNYyroByBaTW BCiX rOCTeW Ta y4acHMKIB nogdil. [lepcoHan, aknii B3ae-
MOJI€E 3 rOCTAMM, BOSIO/IE CNIOBHUKOM H6e36ap’epHOCTI Ta 6a30BMMH
npaBMIaMy B3aEMOil 3 PI3HUMM NOABMMU.

Ha 3axogi € cneuianizoBaHWiM NyHKT HagaHHA MeaM4YHOT 4ONOMOrN,
a KOMaHda opraHi3aTopiB BO/AOAIE HaBMYKAMM HagaHHSA MepLloi
JOMegNYHO! JONOMOTN.

Yeknict 6e36ap’epHOCTI 3axoay
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L] IHchopmaLia npo 6e36ap’epHicTb 3axoay AOCTYNHa A4S 03HAOM-
NIeHHSA Ha calTi abo y colianbHUX MepexXkax opraHisaLllii, € KOHTaKTK,
33 AKMMU MOXKHA 3BEPHYTUCS AN YTOUYHEHb.

[ ] Cuctema nponarky KBUTKiB ab0 peecTpaLiii 4OCTYNHa AN BCix noael
AK OHJ/1AMH, TaK i Ha MicL,.

[ ] 3abe3neueHo iHhopMaLiiliHi aHOHCK (y BUrNSAi NNaKaTie, Tabanyok)
ONA Ntoaen 3 NopyLeHHAMK CAyXy Ta ayaio0ro/oWeHHA ona noaemn
3 NOPYLUEHHAMM 30pY.

[ ] Bu KoHTpontoeTe piBeHb WyMy Ans 3ab6e3neveHHs KoMopTy BCix
yYaCHUKIB.

[ ] HasgHa OOCTYMHa i BUAMMa iHDOCTIKa 0Na OTPUMaHHA 00AaTKOBOI
iHpopMaLlii Ta JonoMoru.

[Nicna 3a6e3nedyeHHs BXke Ha3BaHWX BMMOI BapTO MNEPEXOAMTU [0 HACTyM-
HWX, TOMY LLLO eNeMEeHTN, HaBeaeHi BULLE, € PYHOAMEHTOM AOCTYMNHOCTI
3axoay i 6e3 HMX pellTa 4ii MatoTb MeHLe CeHCY ANA BiABiAyBadiB Ta
yYaCHUKIB.

HacTtynHi eneMeHTN peanisauii 6e3bap’epHocTi 3axony

[ ] 3abe3neyeHa HaaBHICTb Nepeknanadis abo cniBPoBITHUKIB, AKi MO-
»KYTb HagaTW 4OMOMOrY Ha 3aranbHMX NigcTaBax abo »K y BiaNoBiab
Ha 3adhikcoBaHi 3aBYaCHO 3aABKM NPO OTPUMaHHSA TaKol 4ONOMOrn
abo cynpoBsoay.

L] Yci iHbpacTpyKTypHI 06'eKTW 3axoay (rapaepobHi, KaMepu cxoBy,
CTIMKM 3aMOBAEHHS i>Ki, MiCLS ONa CUAIHHA TOLL0) BPaxoByOTb MNo-
Tpebu noaen 3 ManoMobinbHUX Fpyn HaceneHHs Ta Nlaen 3 nopy-
LWEHHAMK Cyxy abo 30py.

L] IrpoBa auTAYa 30Ha Ta iIHPACTPYKTYPHI 30HM (HanpuKNad, KiMHaTa
rofyBaHHS Ta NeneHaHHA) € 4OCTYNHUMK Ta 6e3nedyHnMm aK ans
OiTen, Tak i gna 6aTbKiB 3 iIHBaNigHICTIO a0 iHWWMW CTaHAMW.

[ | PeanizoBaHo OOCTYMHICTb Ta 6e3neKy aTpaKLUioHiB ANs Ntoaen 3 iH-
BaNigHicTIo.

EneMeHTU OOCTYNHOCTI 3anex<Ho Bif BUAIB 3ax0AiB (CNUCOK He BU-

YepnHUK, BapTO TAaKOXK 3BEepPTaTMCA 00 BiANOBIAHUX po3A4iniB y rama,i):

[ ] HasaBHi nepeknagayi »eCTOBOK MOBOIK BCiX BMCTYMiB apTUCTIB Ta
cnikepiB..

[ ] Cuena Ta o6nagHaHHS (Mebni) Ha HiM gocTynHI Ana ntogen 3 iHea-
NIOHICTIO, 30KPEMa TUX, XTO MepecyBaETbCA Ha Kpicnax KonicHx abo
Ma€E NPOTe3yBaHHS.

anp 6e36ap’epHUX Nogil



[ ] Ha cnopTuBHux nogisix 3abe3neyeHo HasBHICTb 6e36ap’epHOro
CEKTOPY, KyAM MOXKe MOoTPanuTh NaMHa 3 ManoMobiNbHUX Fpyn
HaceneHHs.

Yci po3Baru Ha 3axofi 49 AoPOCNUX Ta AiTel AOCTYMHI.

L]0

BucrtaBkn abo My3eliHi ekcnosuLii obnagHaHi BignoBigHUMM 4oNo-
MiXKHUMMK 3acobamMm ANa Noaen 3 NopyLIeHHAMKM ciyxy Ta/abo 30py.
L] Ons niopelt 3 NopyLweHHAMM CRyXy MOXKyTb 6yTW HafaHi 004aTKOBI
nigcuntoBadi, cneuianbHi cuctemMn FM-nepegasaHHsa abo HaBYLLIHWKN,
L0 A03BOASATb HANALWTYBaATW IHAMBIAYaNbHUIM PiIBEHb MYYHOCTI.
[ 1 Ons niopelt 3 ToTanbHo BTPATO CAYXY HadaloTbCs cneljanbHi
XKUNETW, SKi CTBOPIOIOTb BiGPaALLl B pUTM MY3UKM.

127 Yeknict 6e36ap’epHOCTI 3axoay
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